
 

 

CRP Scorecard Process – DRAFT 

1. There will be different levels of viewing for the public (Version 1) and additional views (Version 1.1) 
which will require sign in privileges from providers and OOD staff to the new electronic provider 
management system. 
 

2. The scorecard will remain “fluid” with future versions anticipated to address additional quality indicators 
(e.g. [in no specific order] Version 2 - consumer/counselor surveys; Version 3 – service-specific 
breakout / rehab rate / timeliness; Version 4 – monitoring visit results, etc.  

 
3. Additional data entry (other than services documented in the AWARE case management system) will 

not be required.  
 
4. OOD is currently developing two electronic systems (a provider management system and a vendor 

portal) which are anticipated to be merged in the future. Among many additional features, the provider 
management system includes the ability to search for providers and the ability to update and store 
provider agreements and associated documents. The vendor portal will house invoices and billing 
documents among other items. 

 
4a. The scorecards will initially be housed in the new provider management system with a drop down 

menu to select a provider.  
 
5. Scorecard data will be updated every six (6) months and will be based on closed cases during the 

previous 12 month period. 
 

5a. Half of the scorecards (approximately 150) will be updated in April and October, while the other half 
will be updated in June and December in order to facilitate the ability for providers to vet the results 
with OOD staff if they feel there are discrepancies.  

 
5b. In order to align with OOD data, scorecards will be reflective of the Federal Fiscal Year (October 1 

thru Sept. 30). 
 

5c. CRP Directors will receive a link to provide feedback and questions within a two (2) week period to 
designated OOD staff (Dormer/Gears). 

 
5d. OOD staff then has two (2) weeks to resolve prior to posting. 

 
      5e. A dispute resolution process will be developed in the event disagreement is not resolved. 
 
6. VR CRP staff (Dormer/Gears) will be the owners of this data. DPI support (Trammel) will be 

responsible for pulling data as requested. 
 

7. Locations of offices will be highlighted in a different color than counties served (if more than one county 
served, otherwise for vendors who are headquartered in the one and only county they serve, there 
would be just one color) 

 



 

 

8. Outcome Information section will be “N/A” to those vendors who do not provide Job Placement. 
 
9. Scorecards will be modified in the future as needed to include improved graphic presentation of data. 
 
10. Previous version(s) will be stored in the provider management system with the ability to sort scorecards 

by the time period desired. 
 

10a. The reports will be stored in a stagnant file in the system for look back (up to 7 yrs before purge?) 
in accordance with a record retention schedule for such. 

 
11. The scorecard will eventually be developed into a web-interactive vs. pdf version in order to allow users 

to hover and obtain additional information. 
 
11a. Link documents for help text and definitions as page 2 to each scorecard or with a link on each 

document.  
 
12. Interpretation of the scorecard will be developed to account for an acceptable exception standard 

(ie.3%) which would be reflective of a bell curve. 


