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EMPLOYMENT FIRST Provider Directory 
 

 

This Directory shows approved Employment First providers who 

have been approved to accept referrals under the Employment 

First Initiative. 

 

Providers are displayed in two ways: 

1. Service Providers by County 

2. Services Providers in Alphabetical Order 

 

The Directory is subject to change and will be updated at the 

end of each month. 

 

If you have questions please contact: employmentfirst@ood.ohio.gov.  

Thank you. 

 

Last Updated: September 23, 2014 
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County Providers Serving the County 

Adams (SW) 

Goodwill Industries - Easter Seals Miami Valley 

Goodwill Industries - Ohio Valley 

HighCo 

Allen (NW) 

Allen County Board of Developmental Disabilities 

Capabilities 

Goodwill Industries - Easter Seals Miami Valley 

REM Ohio 

RTC Industries 

Ashland (NW) 

Abilities in Action 

Ashland County Board of Developmental Disabilities 

Capabilities 

Crawford County Board of Developmental Disabilities 

Elpida Support Services 

REM Ohio 

Richland Newhope Industries 

Siffrin 

ViaQuest 

Ashtabula (NE) 

Ashtabula County Board of Developmental Disabilities 

Creative Life & Work Services (CLW) 

Hillside Rehabilitation Hospital - ValleyCare Health System of Ohio 

Vocational Guidance Services 

Vocational Services Unlimited 

Athens (SE) 

Athens County Board of Developmental Disabilities - Personnel Plus 

Buckeye Community Service 

Echoing Hills Village 

Goodwill Industries - South Central Ohio 

HAVAR 

Home Health Connection 

TEAM Consulting 

ViaQuest 

Auglaize (NW) 

Allen County Board of Developmental Disabilities 

Auglaize Industries 

Capabilities 

Goodwill Industries - Easter Seals Miami Valley 

RTC Industries 

Belmont (SE) 

Goodwill Industries - Zanesville 

Paramount Support Services 

REM Ohio 

TEAM Consulting 

Brown (SW) 

Easter Seals TriState 

Goodwill Industries - Ohio Valley 

HighCo 

Warren County Board of Developmental Disabilities 

Butler (SW) Abilities First Foundation 
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Capabilities 

Creative Life & Work Services (CLW) 

Easter Seals TriState 

Goodwill Industries - Easter Seals Miami Valley 

Goodwill Industries - Ohio Valley 

Greater Cincinnati Behavioral Health Services 

L & M Products 

REM Ohio 

Step By Step Academy 

Tall Institute 

ViaQuest 

Warren County Board of Developmental Disabilities 

Carroll (SE) 

Carroll County Board of DD 

Goodwill Industries - Greater Cleveland & East Central Ohio 

REM Ohio 

Tuscarawas County Board of Developmental Disabilities 

ViaQuest 

Champaign (SW) 

Capabilities 

Champaign Residential Services 

Creative Life & Work Services (CLW) 

Downsize Farm Support Services 

Goodwill Industries - Easter Seals Miami Valley 

Home Health Connection 

Lawnview Industries 

RTC Industries 

Shelby County Board of Developmental Disabilities 

United Rehabilitation Services 

ViaQuest 

Clark (SW) 

Champaign Residential Services 

Creative Life & Work Services (CLW) 

Downsize Farm Support Services 

Echoing Hills Village 

Goodwill Industries - Easter Seals Miami Valley 

Lawnview Industries 

RTC Industries 

Step By Step Academy 

United Rehabilitation Services 

ViaQuest 

Clermont (SW) 

Clermont County Board of Developmental Disabilities 

Easter Seals TriState 

Goodwill Industries - Ohio Valley 

Greater Cincinnati Behavioral Health Services 

Orion 

REM Ohio 

Starfire Council of Greater Cincinnati 

Step By Step Academy 

Tall Institute 
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Clinton (SW) 

Capabilities 

Easter Seals TriState 

Goodwill Industries - Easter Seals Miami Valley 

Goodwill Industries - Ohio Valley 

Orion 

Warren County Board of Developmental Disabilities 

Columbiana (NE) 

Agape Zoe Care Services 

Hillside Rehabilitation Hospital - ValleyCare Health System of Ohio 

REM Ohio 

The Altitude Initiative 

Coshocton (SE) 

Coshocton County Board of Developmental Disabilities 

Echoing Hills Village 

GentleBrook 

Goodwill Industries - Zanesville 

Hopewell Industries/LICCO 

Paramount Support Services 

REM Ohio 

Siffrin 

TEAM Consulting 
The Altitude Initiative 

ViaQuest 

Crawford (NW) 

Capabilities 

Crawford County Board of Developmental Disabilities 

Elpida Support Services 

Marion County Board of Developmental Disabilities 

REM Ohio 

Richland Newhope Industries 

Cuyahoga (NE) 

Catholic Charities Employment & Training 

Creative Life & Work Services (CLW) 

Cuyahoga Board of Developmental Disabilities 

Goodwill Industries - Greater Cleveland & East Central Ohio 

Hattie Larlham 

Homewatch Caregivers of Beachwood 

 

Koinonia Enterprises 

Portage Industries 

REM Ohio 

United Cerebral Palsy of Greater Cleveland 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 

Darke (SW) 

Capabilities 

Darke County Board of Developmental Disabilities 

Goodwill Industries - Easter Seals Miami Valley 

L & M Products 

United Rehabilitation Services 

ViaQuest 

Defiance (NW) Capabilities 
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Goodwill Industries - Northwest Ohio 

Harbor - Career Connections 

 

Partners in Employment 

Quadco Rehabilitation Center 

Delaware (SE) 

A2Z Cares 

Agape Zoe Care Services 

Capabilities 

Elpida Support Services 

Embracing Autism 

Fairfield County Board of Developmental Disabilities 

Food for Good Thought 

Home Health Connection 

Life Builders 

New Hope Industries 

REM Ohio 

Respite Connections 

RTC Industries 

Step By Step Academy 

The Alpha Group of Delaware 

The Altitude Initiative 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 

Erie (NW) 

Capabilities 

Goodwill Industries - Erie, Huron, Ottawa & Sandusky Counties 

 

REM Ohio 

TDH Enterprises 

Vocational Guidance Services 

Fairfield (SE) 

Agape Zoe Care Services 

Elpida Support Services 

Embracing Autism 

Fairfield County Board of Developmental Disabilities 

Food for Good Thought 

Functional Training Services 

Goodwill Industries - Zanesville 

Home Health Connection 

REM Ohio 

Respite Connections 

The Altitude Initiative 

Uplift Healthcare Services 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 

Fayette (SW) 

Capabilities 

Fayette County Board of Developmental Disabilities 

Goodwill Industries - South Central Ohio 
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HighCo 

Orion 

ViaQuest 

Franklin (SE) 

A2Z Cares 

Abilities in Action 

Agape Zoe Care Services 

Columbus Center for Human Service 

Elpida Support Services 

Embracing Autism 

Fairfield County Board of Developmental Disabilities 

Food for Good Thought 

Franklin County Board of Developmental Disabilities 

Goodwill Industries - Columbus 

Guardian Care Services 

Home Health Connection 

Life Builders 

REM Ohio 

Respite Connections 

RTC Industries 

Step By Step Academy 

The Altitude Initiative 

Uplift Healthcare Services 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 

Fulton (NW) 

Capabilities 

Goodwill Industries - Northwest Ohio 

Harbor - Career Connections 

Partners in Employment 

Quadco Rehabilitation Center 

REM Ohio 

Sunshine Vocational Services 

Gallia (SE) 

Buckeye Community Service 

Creative Life & Work Services (CLW) 

TEAM Consulting 

Geauga (NE) 

Creative Life & Work Services (CLW) 

Goodwill Industries - Greater Cleveland & East Central Ohio 

Homewatch Caregivers of Beachwood 

 

REM Ohio 

Siffrin 

The Altitude Initiative 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 

Greene (SW) 
Capabilities 

Echoing Hills Village 
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Goodwill Industries - Easter Seals Miami Valley 

Greene County Board of Developmental Disabilities 

Step By Step Academy 

United Rehabilitation Services 

ViaQuest 

Warren County Board of Developmental Disabilities 

Guernsey (SE) 

Belco Works 

Goodwill Industries - Zanesville 

Guernsey County Board of Developmental Disabilities 

Guernsey Industries 

Paramount Support Services 

REM Ohio 

TEAM Consulting 

Hamilton (SW) 

Abilities First Foundation 

Agape Zoe Care Services 

Capabilities 

Creative Life & Work Services (CLW) 

Easter Seals TriState 

Goodwill Industries - Ohio Valley 

Greater Cincinnati Behavioral Health Services 

Living Arrangements for the Developmentally Disabled (LADD) 

REM Ohio 

Starfire Council of Greater Cincinnati 

Step By Step Academy 

Tall Institute 

ViaQuest 

Warren County Board of Developmental Disabilities 

Hancock (NW) 

Abilities in Action 

Allen County Board of Developmental Disabilities 

Capabilities 

Goodwill Industries - Northwest Ohio 

Hancock County Board of Developmental Disabilities 

Harbor - Career Connections 

REM Ohio 

TDH Enterprises 

Hardin (NW) 

Abilities in Action 

Allen County Board of Developmental Disabilities 

Capabilities 

Goodwill Industries - Easter Seals Miami Valley 

RTC Industries 

Harrison (SE) 

Belco Works 

Goodwill Industries - Greater Cleveland & East Central Ohio 

Paramount Support Services 

REM Ohio 

TEAM Consulting 

Henry (NW) 
Capabilities 

Goodwill Industries - Northwest Ohio 
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Harbor - Career Connections 

Henry County Board of Developmental Disabilities 

Partners in Employment 

Quadco Rehabilitation Center 

Sunshine Vocational Services 

Highland (SW) 

Capabilities 

Easter Seals TriState 

Goodwill Industries - Easter Seals Miami Valley 

Goodwill Industries - Ohio Valley 

HighCo 

Orion 

Hocking (SE) 

Buckeye Community Service 

Elpida Support Services 

Goodwill Industries - South Central Ohio 

Home Health Connection 

ViaQuest 

Holmes (SE) 

Agape Zoe Care Services 

Siffrin 

Tuscarawas County Board of Developmental Disabilities 

ViaQuest 

Huron (NW) 

Abilities in Action 

Ability Works 

Capabilities 

Goodwill Industries - Erie, Huron, Ottawa & Sandusky Counties 

 

REM Ohio 

Richland Newhope Industries 

TDH Enterprises 

Vocational Guidance Services 

Jackson (SE) 

Buckeye Community Service 

Creative Life & Work Services (CLW) 

Goodwill Industries - South Central Ohio 

Jackson County Board of DD 

Jefferson (SE) 

Goodwill Industries - Greater Cleveland & East Central Ohio 

Jefferson County Board of Developmental Disabilities 

Paramount Support Services 

REM Ohio 

TEAM Consulting 

Knox (NW) 

Abilities in Action 

Capabilities 

Coshocton County Board of Developmental Disabilities 

Creative Life & Work Services (CLW) 

Elpida Support Services 

Life Builders 

New Hope Industries 

REM Ohio 

Richland Newhope Industries 
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The Altitude Initiative 

ViaQuest 

Lake (NE) 

Creative Life & Work Services (CLW) 

Goodwill Industries - Greater Cleveland & East Central Ohio 

Homewatch Caregivers of Beachwood 

Koinonia Enterprises 

REM Ohio 

Siffrin 

United Cerebral Palsy of Greater Cleveland 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 

Lawrence (SW) 
Lawrence County Board of Developmental Disabilities - Tristate Industries 

Scioto County Board of Developmental Disabilities 

Licking (SE) 

Abilities in Action 

Embracing Autism 

Fairfield County Board of Developmental Disabilities 

Food for Good Thought 

Home Health Connection 

Hopewell Industries/LICCO 

Licking County Board of Developmental Disabilities 

New Hope Industries 

REM Ohio 

Respite Connections 

TEAM Consulting 

The Altitude Initiative 

Uplift Healthcare Services 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 

Logan (SW) 

Allen County Board of Developmental Disabilities 

Capabilities 

Downsize Farm Support Services 

Goodwill Industries - Easter Seals Miami Valley 

Lawnview Industries 

RTC Industries 

United Rehabilitation Services 

Vocational Guidance Services 

Lorain (NW) 

Creative Life & Work Services (CLW) 

Echoing Hills Village 

 

Lorain County Board of Developmental Disabilities 

REM Ohio 

United Cerebral Palsy of Greater Cleveland 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 
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Lucas (NW) 

Capabilities 

Goodwill Industries - Northwest Ohio 

Harbor - Career Connections 

 

Lucas County Board of Developmental Disabilities - Employment Connections 

Partners in Employment 

REM Ohio 

Sunshine Vocational Services 

ViaQuest 

Madison (SW) 

A2Z Cares 

Capabilities 

Creative Life & Work Services (CLW) 

Downsize Farm Support Services 

Food for Good Thought 

RTC Industries 

Step By Step Academy 

The Altitude Initiative 

United Rehabilitation Services 

ViaQuest 

Vocational Guidance Services 

Mahoning (NE) 

Creative Life & Work Services (CLW) 

Hillside Rehabilitation Hospital - ValleyCare Health System of Ohio 

Mahoning County Board of Developmental Disabilities 

REM Ohio 

Siffrin 

The Altitude Initiative 

Vocational Guidance Services 

Marion (NW) 

A2Z Cares 

Abilities in Action 

Capabilities 

Crawford County Board of Developmental Disabilities 

Elpida Support Services 

 

Marion County Board of Developmental Disabilities 

REM Ohio 

Richland Newhope Industries 

ViaQuest 

Medina (NE) 

Elpida Support Services 

Goodwill Industries - Akron 

 

Medina County Board of Developmental Disabilities 

REM Ohio 

Siffrin 

United Disability Services 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 
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Meigs (SE) 
Buckeye Community Service 

TEAM Consulting 

Mercer (NW) 

CA Employment & Services 

Capabilities 

Goodwill Industries - Easter Seals Miami Valley 

Miami (SW) 

Capabilities 

Creative Life & Work Services (CLW) 

Downsize Farm Support Services 

Echoing Hills Village 

Goodwill Industries - Easter Seals Miami Valley 

REM Ohio 

RT Industries 

Step By Step Academy 

United Rehabilitation Services 

ViaQuest 

Monroe (SE) 

Goodwill Industries - Zanesville 

Paramount Support Services 

TEAM Consulting 

Montgomery (SW) 

Abilities First Foundation 

Capabilities 

Creative Life & Work Services (CLW) 

Downsize Farm Support Services 

Echoing Hills Village 

Goodwill Industries - Easter Seals Miami Valley 

L & M Products 

Montgomery County Board of Developmental Disabilities 

REM Ohio 

Step By Step Academy 

Tall Institute 

United Rehabilitation Services 

ViaQuest 

Warren County Board of Developmental Disabilities 

Morgan (SE) 

Goodwill Industries - Zanesville 

Morgan County Board of Developmental Disabilities 

TEAM Consulting 

Morrow (NW) 

Abilities in Action 

Capabilities 

Crawford County Board of Developmental Disabilities 

Elpida Support Services 

Life Builders 

Marion County Board of Developmental Disabilities 

REM Ohio 

Richland Newhope Industries 

The Altitude Initiative 

Muskingum (SE) 

Coshocton County Board of Developmental Disabilities 

Goodwill Industries - Zanesville 

Home Health Connection 
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Hopewell Industries/LICCO 

Muskingum County Board of Developmental Disabilities 

REM Ohio 

TEAM Consulting 

The Altitude Initiative 

Noble (SE) 

Belco Works 

Goodwill Industries - Zanesville 

Home Health Connection 

Paramount Support Services 

REM Ohio 

TEAM Consulting 

Ottawa (NW) 

Abilities in Action 

Capabilities 

Goodwill Industries - Erie, Huron, Ottawa & Sandusky Counties 

Harbor - Career Connections 

 

Goodwill Industries - Northwest Ohio  

REM Ohio 

Riverview Industries 

TDH Enterprises 

Paulding (NW) 

Capabilities 

Goodwill Industries - Northwest Ohio 

Harbor - Career Connections 

 

Partners in Employment 

Perry (SE) 

Elpida Support Services 

Goodwill Industries - Zanesville 

Home Health Connection 

TEAM Consulting 

Pickaway (SW) 

Agape Zoe Care Services 

Capabilities 

Goodwill Industries - South Central Ohio 

Home Health Connection 

REM Ohio 

Step By Step Academy 

Uplift Healthcare Services 

The Altitude Initiative 

ViaQuest 

Pike (SW) 

Buckeye Community Service 

Creative Life & Work Services (CLW) 

Goodwill Industries - South Central Ohio 

Pike County Board of Developmental Disabilities 

Portage (NE) 

Creative Life & Work Services (CLW) 

GentleBrook 

Hattie Larlham 

Independence of Portage County 

Portage County Board of Developmental Disabilities 



18 | P a g e  

 

Portage Industries 

REM Ohio 

Siffrin 

United Disability Services 

Vocational Guidance Services 

Vocational Services Unlimited 

Preble (SW) 

Abilities First Foundation 

Capabilities 

Creative Life & Work Services (CLW) 

Easter Seals TriState 

Goodwill Industries - Easter Seals Miami Valley 

L & M Products 

ViaQuest 

Putnam (NW) 

Allen County Board of Developmental Disabilities 

Capabilities 

Goodwill Industries - Northwest Ohio 

Harbor - Career Connections 

Partners in Employment 

REM Ohio 

Richland (NW) 

Abilities in Action 

Agape Zoe Care Services 

Capabilities 

Crawford County Board of Developmental Disabilities 

Elpida Support Services 

New Hope Industries 

Richland Newhope Industries 

ViaQuest 

Ross (SW) 

Agape Zoe Care Services 

Capabilities 

Goodwill Industries - South Central Ohio 

REM Ohio 

Sandusky (NW) 

Abilities in Action 

Capabilities 

Goodwill Industries - Erie, Huron, Ottawa & Sandusky Counties 

Goodwill Industries - Northwest Ohio 

Harbor - Career Connections 

 

REM Ohio 

TDH Enterprises 

Vocational Guidance Services 

Scioto (SW) 
Creative Life & Work Services (CLW) 

Scioto County Board of Developmental Disabilities 

Seneca (NW) 

Abilities in Action 

Capabilities 

Crawford County Board of Developmental Disabilities 

Goodwill Industries - Northwest Ohio 
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REM Ohio 

Seneca County Board of Developmental Disabilities 

TDH Enterprises 

Vocational Guidance Services 

Shelby (SW) 

Capabilities 

Goodwill Industries - Easter Seals Miami Valley 

Lawnview Industries 

REM Ohio 

RTC Industries 

Shelby County Board of Developmental Disabilities 

United Rehabilitation Services 

Stark (SE) 

Creative Life & Work Services (CLW) 

Echoing Hills Village 

GentleBrook 

Goodwill Industries - Greater Cleveland & East Central Ohio 

Hattie Larlham 

Independence of Portage County 

Pegasus Farm 

REM Ohio 

Siffrin 

Stark County Board of Developmental Disabilities 

United Disability Services 

ViaQuest 

Vocational Services Unlimited 

Summit (NE) 

Creative Life & Work Services (CLW) 

Echoing Hills Village 

GentleBrook 

Goodwill Industries - Akron 

Hattie Larlham 

Independence of Portage County 

Portage Industries 

REM Ohio 

Siffrin 

Summit County Board of Developmental Disabilities 

United Disability Services 

ViaQuest 

Vocational Guidance Services 

Vocational Services Unlimited 

Trumbull (NE) 

Creative Life & Work Services (CLW) 

Hillside Rehabilitation Hospital - ValleyCare Health System of Ohio 

Independence of Portage County 

Portage Industries 

REM Ohio 

The Altitude Initiative 

Trumbull County Board of Developmental Disabilities (Direct Link) 

Vocational Guidance Services 

Vocational Services Unlimited 
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Tuscarawas (SE) 

GentleBrook 

Goodwill Industries - Greater Cleveland & East Central Ohio 

REM Ohio 

Siffrin 

Tuscarawas County Board of Developmental Disabilities 

ViaQuest 

Union (SW) 

A2Z Cares 

Abilities in Action 

Agape Zoe Care Services 

Capabilities 

Downsize Farm Support Services 

Embracing Autism 

Food for Good Thought 

RTC Industries 

Step By Step Academy 

The Altitude Initiative 

Union County Board of Developmental Disabilities- WorkNet 

ViaQuest 

Vocational Guidance Services 

Van Wert (NW) 

Capabilities 

Goodwill Industries - Easter Seals Miami Valley 

Harbor - Career Connections 

 

Partners in Employment 

Vinton (SW) 

Buckeye Community Service 

Goodwill Industries - South Central Ohio 

Home Health Connection 

Warren (SW) 

Abilities First Foundation 

Capabilities 

Creative Life & Work Services (CLW) 

Easter Seals TriState 

Echoing Hills Village 

Goodwill Industries - Easter Seals Miami Valley 

Goodwill Industries - Ohio Valley 

Greater Cincinnati Behavioral Health Services 

REM Ohio 

Step By Step Academy 

Tall Institute 

ViaQuest 

Vocational Services Unlimited 

Warren County Board of Developmental Disabilities 

Washington (SE) 

Goodwill Industries - Zanesville 

HAVAR 

Home Health Connection 

Pathways Employment Solutions 

REM Ohio 

TEAM Consulting 
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Wayne (SE) 

REM Ohio 

Siffrin 

United Disability Services 

Wayne County Board of Developmental Disabilities 

Williams (NW) 

Capabilities 

Goodwill Industries - Northwest Ohio 

Harbor - Career Connections 

Partners in Employment 

Quadco Rehabilitation Center 

Williams County Board of Developmental Disabilities 

Wood (NW) 

Abilities in Action 

Capabilities 

Goodwill Industries - Northwest Ohio 

Harbor - Career Connections 

 

Partners in Employment 

REM Ohio 

Sunshine Vocational Services 

Wood County Board of Developmental Disabilities - Community Employment 

Services 

Wyandot (NW) 

Abilities in Action 

Capabilities 

Crawford County Board of Developmental Disabilities 

Goodwill Industries - Northwest Ohio 

Marion County Board of Developmental Disabilities 

REM Ohio 
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A2Z Cares 
 

Consumer Contact Name Christina A Staccia 

Consumer Contact Telephone 614.262.4441 

Consumer Contact Email office@a2zcares.org 

 

Fiscal Contact Name Donald Staccia 

Fiscal Contact Telephone 614.262.4441 

Fiscal Contact Email dstaccia@a2zcares.org 

Fiscal Contact Fax 614.573.8665 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Donald Staccia 

VR Program Contact Telephone 614.262.4441 

VR Program Contact Email dstaccia@a2zcares.org 

 

Website  www.a2zcares.org 

 

Office Locations 
Main 4889 Sinclair Rd, Suite 211, Columbus, Ohio 43229  614.262.4441 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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A2Z Cares 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Marion (NW) Delaware (SE) 

Franklin (SE) 

Madison (SW) 

Union (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Personal Adjustment 

Travel Training 

Work Adjustment 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Brown, Tameco 

De La Cruz, Yuleisy 

Eyer, Becky 

Failla, Donna 

Jackson, Ronita 

Mitchell, Gloria 

Moore, Susan 

Neese, Nida 

Peppers, Angel 

Quaintance, Shane 

Salzwedel, Jon 

Smith, Bruce 

Smith, Kitwan 

Staccia, Christina 

Staccia, Katharine 

Wall, Danita 

White, Rhonda 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

American Sign Language (ASL) Video Interpreting 

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Abilities First Foundation 
 

Consumer Contact Name Joe Stugmyer 

Consumer Contact Telephone 513.423.9496 X 280 

Consumer Contact Email joe.stugmyer@abilitiesfirst.org 

 

Fiscal Contact Name Joe Stugmyer 

Fiscal Contact Telephone 513.423.9496 X 280 

Fiscal Contact Email joe.stugmyer@abilitiesfirst.org 

Fiscal Contact Fax 513.423.1717 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Joe Stugmyer 

VR Program Contact Telephone 513.423.9496 X 280 

VR Program Contact Email joe.stugmyer@abilitiesfirst.org 

 

Website  abilitiesfirst.org 

 

Office Locations 
Main 4710 Timber Trail Drive, Middletown, OH 45044 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Abilities First Foundation 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Butler (SW) 

Hamilton (SW) 

Montgomery (SW) 

Preble (SW) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

  

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

Service Name Criminal Background Checks 

VR Service Code ASSESSMENT NO ACCREDITATION REQUIRED – CRIMINAL BACKGROUND CHECK 

Service Description Criminal background checks including Local, State, and Federal. 

Individual Rate $45.00 Flat Fee Group Rate  
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Abilities in Action 
 

Consumer Contact Name Kimm Kessinger 

Consumer Contact Telephone 419.569.8348 

Consumer Contact Email abilitiesinaction@yahoo.com 

 

Fiscal Contact Name Kimm Kessinger 

Fiscal Contact Telephone 419.569.1833 

Fiscal Contact Email abilitiesinaction@yahoo.com 

Fiscal Contact Fax 419.562.1834 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Kimm Kessinger 

VR Program Contact Telephone 419.562.1833 

VR Program Contact Email abilitiesinaction@yahoo.com 

 

Website  www.abilities-action.com 

 

Office Locations 
Main 113 North Sandusky, Bucyrus, OH 44820 419.562.1833 

1.  5241 Southwyck Boulevard, Suite 7, Toledo, OH 43512 419.866.0518 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Abilities in Action 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Ashland (NW) 

Crawford (NW) 

Erie (NW) 

Hancock (NW) 

Hardin (NW) 

Huron (NW) 

Knox (NW) 

Marion (NW) 

Morrow (NW) 

Ottawa (NW) 

Richland (NW) 

Sandusky (NW) 

Seneca (NW) 

Wood (NW) 

Wyandot (NW)  

Delaware (SE) 

Franklin (SE) 

Licking (SE) 

Union (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Kessinger, Kimm 

Patrick, Mary 

Bradley, Barb 

Eidson, Courtney 

Kessinger, Kimm 

Moran, Amanda 

Patrick, Mary 

Rose, Roger 

Smith, Leslie 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

  



28 | P a g e  

 

Abilities in Action 
 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES Spanish 

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

Service Name Driver's Permit Training 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description In order to provide individualized training to participants struggling to obtain 

a driver's permit, this training focuses on providing the information in a 

simplified format proven to be effective with participants who have not been 

able to get a permit in the past (or those who it is anticipated will need the 

training in a simplified format) Typically the training takes 6-10 hours to 

complete and the rate includes the cost of the permit. 

Individual Rate $5.00 UOS Group Rate $5.00 UOS 
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Ability Works 
 

Consumer Contact Name Celeste Hillman 

Consumer Contact Telephone 419.626.1048 

Consumer Contact Email chillman@ability-works.com 

 

Fiscal Contact Name Lisa Moore 

Fiscal Contact Telephone 419.626.1048 

Fiscal Contact Email lmoore@ability-works.com 

Fiscal Contact Fax 419.621.1780 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Celeste Hillman 

VR Program Contact Telephone 419.626.1048 

VR Program Contact Email chillman@ability-works.com 

 

Website  www.ability-works.com 

 

Office Locations 
Main 4405 Galloway Road Sandusky OH 44870 419.626.1048 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Ability Works 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Erie (NW) 

Huron (NW) 

  

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Burrier, Rita 

Miller, Shelley 

Zorn, Amanda 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Agape Zoe Care Services 
 

Consumer Contact Name Tolu Ademodi 

Consumer Contact Telephone 614.787.3837 

Consumer Contact Email tolu.agapezoecares@att.net 

 

Fiscal Contact Name Tolu Ademodi 

Fiscal Contact Telephone 614.787.3837 

Fiscal Contact Email tolu.agapezoecares@att.net 

Fiscal Contact Fax 614.275.4897 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Tolu Ademodi 

VR Program Contact Telephone 614.787.3837 

VR Program Contact Email tolu.agapezoecares@att.net 

 

Website  www.agapezoecares.net 

 

Office Locations 
Main 7598 Seasons Drive, Columbus, OH 43235 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Agape Zoe Care Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Columbiana (NE) 

 

Richland (NW) Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Holmes (SE) 

Hamilton (SW) 

Pickaway (SW) 

Ross (SW) 

Union (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Development: Employment First  

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Ademodi, Tolu 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Allen County Board of Developmental Disabilities 
 

Consumer Contact Name Melodie Conley 

Consumer Contact Telephone 419.221.0014 X 2869 

Consumer Contact Email mconley@acbdd.org 

 

Fiscal Contact Name Lori Caprella 

Fiscal Contact Telephone 419.221.0014 X 1029 

Fiscal Contact Email lcaprella@acbdd.org 

Fiscal Contact Fax 419.221.3981 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Andrew Wilker 

VR Program Contact Telephone 419.221.1226 X 2078 

VR Program Contact Email awilker@acbdd.org 

 

Website  www.acbdd.org 

 

Office Locations 
Main 616 South Collett Street, Lima, OH 45805 419.221.0014 

1.  2500 Ada Road, Lima, OH 45801 419.221.1226 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Allen County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Allen (NW) 

Auglaize (NW) 

Hancock (NW) 

Hardin (NW) 

Putnam (NW) 

 Logan (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Ducey, Jeff 

Jay, Tammy 

Benfield, Rochelle 

Bowersock, Cody 

Conley, Melodie 

Ducey, Jeff 

Dunn, Susan 

Evans, Courtney 

Frank, Jesse 

Jay, Tammy 

Ladd, Jessica 

Lawrence, Donna 

Luce-Wireman, Beth 

Roy, Nancy 

Rutledge, Georgene 

Shafer, Lisa 
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Allen County Board of Developmental Disabilities 
 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

American Sign Language (ASL)  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $2.32 Mile 

TRANSPORTATION (GROUP)  

 

Service Name Background Checks 

VR Service Code ASSESSMENT NO ACCREDITATION REQUIRED – CRIMINAL BACKGROUND CHECK 

Service Description Fingerprinting for background checks is completed for the individual. 

Individual Rate $25.00 BCI 

$26.00 FBI 

Group Rate  

 

Service Name Tutoring 

VR Service Code MISCELLANEOUS TRAINING – TUTORING OR MISCELLANEOUS TRAINING – 

GED TRAINING MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-

MODIFIED) 

Service Description Tutoring is offered individuals with various areas including GED, post-

secondary training and vocational training, driver's license permit, etc. The 

service is individualized to the specific learning needs of the individual. 

Individual Rate $6.00 UOS Group Rate  
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Ashland County Board of Developmental Disablilities 
 

Consumer Contact Name Laura Coey 

Consumer Contact Telephone 419.281.6651 

Consumer Contact Email l.coey@drservices.org 

 

Fiscal Contact Name Kim Eichler 

Fiscal Contact Telephone 419.289.0470 

Fiscal Contact Email k.eicher@daleroy.org 

Fiscal Contact Fax 419.281.2820 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Laura Coey 

VR Program Contact Telephone 419.281.6651 

VR Program Contact Email l.coey@drservices.org 

 

Website  www.ashlandcbdd.org 

 

Office Locations 
Main Dale Roy School, 1256 Center Street, Ashland, OH 44805 

1.  DR Services, 816 Clark Avenue, Ashland, OH 44805 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Ashland County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Ashland (NW)   

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Coey, Laura 

Dickison, Rebekah 

Kramer, Bruce 

Schuster, Ellen 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Ashtabula County Board of Developmental Disabilities 
 

Consumer Contact Name Lynda Perry 

Consumer Contact Telephone 440.224.2177 

Consumer Contact Email lynda.perry@ashtabuladd.org 

 

Fiscal Contact Name Julie Spangler 

Fiscal Contact Telephone 440.224.2155 

Fiscal Contact Email julie.spangler@ashtabuladd.org 

Fiscal Contact Fax 440.224.0678 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Lynda Perry 

VR Program Contact Telephone 440.224.2177 

VR Program Contact Email lynda.perry@ashtabuladd.org 

 

Website  www.ashtabuladd.org 

 

Office Locations 
Main 5959 Green Road, Ashtabula, OH 44004 440.224.2177 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Ashtabula County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Ashtabula (NE) 

 

   

 

SERVICES 

Community Based Assessment 

Work Adjustment 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Church, Janice 

Nelson, Debra 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Athens County Board of Developmental Disabilities - Personnel Plus 
 

Consumer Contact Name Mark Cullison 

Consumer Contact Telephone 740.592.3416 

Consumer Contact Email mcullison@athenscbdd.org 

 

Fiscal Contact Name Steve Kramer 

Fiscal Contact Telephone 740.594.3539 

Fiscal Contact Email skramer@athenscbdd.org 

Fiscal Contact Fax 740.593.3189 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Mark Cullison 

VR Program Contact Telephone 740.592.3416 

VR Program Contact Email mcullison@athenscbdd.org 

 

Website  www.personnelplus.org 

 

Office Locations 
Main 20 Kern Street, Office 2, Athens, OH 45701 740.592.3416 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Athens County Board of Developmental Disabilities - Personnel Plus 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Athens (SE)  

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Salzman, Celeste 

Wilson, Christina 

Frank, Abigail 

Hilliard, Joshua 

Howell, Stephanie 

Jones, Julie 

Salzman, Celeste 

Schoonover, Rachael 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Auglaize Industries 
 

Consumer Contact Name Brenda Winner 

Consumer Contact Telephone 419.629.3603 X 310 

Consumer Contact Email bwinner@augdd.org 

 

Fiscal Contact Name Brenda Winner 

Fiscal Contact Telephone 419.629.3603 X 310 

Fiscal Contact Email bwinner@augdd.org 

Fiscal Contact Fax 419.629.3983 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Brenda Winner 

VR Program Contact Telephone 419.629.3603 X 310 

VR Program Contact Email bwinner@augdd.org 

 

Website  www.auglaizeindustries.com 

 

Office Locations 
Main 330 West Boesel Avenue, New Bremen, OH 45869 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

 

  



43 | P a g e  

 

Auglaize Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Auglaize (NW)   

 

SERVICES 

Community Based Assessment 

Personal Adjustment 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Winner, Brenda 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Belco Works 
 

Consumer Contact Name Peg Gast Stipetich 

Consumer Contact Telephone 740.695.0500 

Consumer Contact Email pstipetich@belcoworks.com 

 

Fiscal Contact Name Peg Gast Stipetich 

Fiscal Contact Telephone 740.695.0500 

Fiscal Contact Email  

Fiscal Contact Fax 740.738.0790 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Peg Gast-Stipetich 

VR Program Contact Telephone 740.695.0500 

VR Program Contact Email pstipetich@belcoworks.com 

 

Website  belcoworks.com 

 

Office Locations 
Main 340 Fox Shannon Place, St Clairsville, OH 43950 740.695.0500 

1.  213 Main Street, Bridgeport, OH 43912 740.609.3133 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Belco Works 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Belmont (SE) 

Guernsey (SE) 

Harrison (SE) 

Noble (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Stipetich, Peg Bloom, Nicolle 

Hammerquist, Amy 

Helms, Emma 

Holt, Cierra 

Marnell, Lorie 

Pomaranski, Carl 

Porter, Taylor 

Stipetich, Peg 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Buckeye Community Service 
 

Consumer Contact Name Clint Ash 

Consumer Contact Telephone 740.286.5039 

Consumer Contact Email bcsdayervices@yahoo.com 

 

Fiscal Contact Name  

Fiscal Contact Telephone 740.286.5039 

Fiscal Contact Email Connie Arrington 

Fiscal Contact Fax 740.286.8775 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Clint Ash 

VR Program Contact Telephone 740.286.5039 

VR Program Contact Email bcsdayservices@yahoo.com 

 

Website   

 

Office Locations 
Main 220 Morton Street, Jackson, OH 45640 740.286.5039 

1.  108 Broadway Street, Coalton, OH 45621 740.286.4523 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Buckeye Community Service 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Athens (SE) 

Gallia (SE) 

Hocking (SE) 

Jackson (SE) 

Meigs (SE) 

Pike (SW) 

Vinton (SW) 

 

SERVICES 

Career Exploration Job Coaching 

Job Retention 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Ash, Clint 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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CA Employment & Services 
 

Consumer Contact Name Kelly Hoying 

Consumer Contact Telephone 419.586.7059 

Consumer Contact Email khoying@caemploymentservices.org 

 

Fiscal Contact Name Rajean Hedrick 

Fiscal Contact Telephone 419.586.7059 

Fiscal Contact Email rhedrick@caemploymentservices.org 

Fiscal Contact Fax 419.586.7394 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Kelly Hoying 

VR Program Contact Telephone 419.586.7059 

VR Program Contact Email khoying@caemploymentservices.org 

 

Website  www.discoveringabilities.org 

 

Office Locations 
Main 121 East Forrest Street, Celina, OH 45822 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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CA Employment & Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Mercer (NW)   

 

SERVICES 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First 

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Jenkins, Jim 

Thomas, Linda 

Hedrick, Rajean 

Hoying, Kelly 

Jenkins, James 

Knous, Dave 

Niekamp, Bradley 

Pyle, Kevin 

Thomas, Linda 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $6.00 UOS 

TRANSPORTATION (GROUP) $1.25 UOS (4 Or More) 
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CA Employment & Services 
 

Service Name Internship 

VR Service Code MISCELLANEOUS TRAINING - INTERNSHIP 

Service Description Internships are a very important element of the  process. When companies 

hire they give more attention to individuals who complete internships 

because they know that they have gained certain real world experience and 

knowledge. Internships have been proven to increase a person’s chance for 

employment. Studies have found that individuals, who have completed 

internships, on average,make about 9% more than an individual who does 

not have the internship experience (national Associations of Colleges). An 

internship allows an individual to gain working knowledge, hands on 

experience, interviewing and negotiation skills, working and building 

relationships with coworkers and ability to manage time, schedule, and get a 

feel for their chosen field. 

 

VR staff may authorize for optional Wage Add On for a paid internship. 

Individual Rate $6.50 UOS Group Rate  
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Capabilities 
 

Consumer Contact Name Justin Blumhorst 

Consumer Contact Telephone 419.394.0003 

Consumer Contact Email Justin.blumhorst@capabilitiesinc.biz 

 

Fiscal Contact Name William Blumhorst 

Fiscal Contact Telephone 419.394.0003 

Fiscal Contact Email bill.blumhorst@capabilitiesinc.biz 

Fiscal Contact Fax 419.394.2853 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Karen Blumhorst 

VR Program Contact Telephone 419.394.0003 

VR Program Contact Email karen.blumhorst@capabilitiesinc.biz 

 

Website  www.capabilitiesinc.biz 

 

Office Locations 
Main 124 South Front Street, St. Marys, OH 45885 419.394.0003 

1.  1343 Woodman Drive, Dayton, OH 45432 937.223.8004 

2.  102 Crystal Avenue, Suite G, Findlay, OH 45840 419.424.9367 

3.  2281 Village Mall Drive, Ontario, OH 44906 419.775.7844 

4.  5241 Southwyck Boulevard, Suite 108, Toledo, Ohio 43614 419.867.8367 

5.  113 1/2 South Court Street, Circleville, OH 43113 419.394.0003 

6.   

7.   

8.   

9.   

10.   
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Capabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Allen (NW) 

Ashland (NW) 

Auglaize (NW) 

Crawford (NW) 

Defiance (NW) 

Erie (NW) 

Fulton (NW) 

Hancock (NW) 

Hardin (NW) 

Henry (NW) 

Huron (NW) 

Knox (NW) 

Lucas (NW) 

Marion (NW) 

Mercer (NW) 

Morrow (NW) 

Ottawa (NW) 

Paulding (NW) 

Putnam (NW) 

Richland (NW) 

Sandusky (NW) 

Seneca (NW) 

Van Wert (NW) 

Williams (NW) 

Wood (NW) 

Wyandot (NW)  

Delaware (SE) Butler (SW) 

Champaign (SW) 

Clinton (SW) 

Darke (SW) 

Fayette (SW) 

Greene (SW) 

Hamilton (SW) 

Highland (SW) 

Logan (SW) 

Madison (SW) 

Miami (SW) 

Montgomery (SW) 

Pickaway (SW) 

Preble (SW) 

Ross (SW) 

Shelby (SW) 

Union (SW) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First 

Customized Employment 

Benefits Analysis 

Benefits Coordination 
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Capabilities 
 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Adams, Autumn 

Haehn, Julia 

Katterheinrich, Sara 

Kilmer, Vivian 

Lattimore-Murphy, Davida 

McCuistion, Pam 

Rutter, Dennis  

Spicer, Barb  

Wilker, Gene" 

Adams, Autumn 

Barr, Elizabeth 

Blair, Jessica 

Blumhorst, Karen 

Blumhorst, Katie 

Braker, Julie 

Hamilton (Walker), Kayla 

Hines, Tara 

Johnsman, Deborah 

Klingler, Nichole 

Loach, Gary 

Martin, Judith 

Matyi, Taylor 

Murtagh, Shawn 

Queen, Courtney 

Saintignon, Wendi 

Sok, Dan 

Stevens, Noelle 

Swihart, Jerrica 

 

REHABILITATION TECHNOLOGY SERVICES 

Computer Access  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

American Sign Language (ASL)  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $7.00 UOS + Mileage 

TRANSPORTATION (GROUP)  
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Capabilities 
 

 

Service Name Driving Assessment 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description Capabilities trained and certified instructor will meet with Consumer, 

evaluate baseline permit skills, baseline-driving skills, and send a report 

outlining approximate amount of instruction hours needed and areas of focus 

for driving instruction. Capabilities driving instructors are licensed through 

the State of Ohio to provide driving instruction to all students, including 

people with disabilities.Zone 1: Allen, AuglaizeZone 2: Mercer, ShelbyZone 3: 

Darke, Hardin, Hancock, Logan, Miami, Putnam, Van WertZone 4: All others 

within Capabilities service area 

Individual Rate Zone 1 - $240.00 

Zone 2 - $260.00 

Zone 3 - $320.00 

Zone 4 - $335.00 

Group Rate  

 

Service Name Pre-Drivers Education (Class D or CDL Class B) 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description One-on-one tutoring to guide driver through the studying and steps to obtain 

a valid Ohio Class D or B (CDL) driving permit through individual instruction 

on laws and street signs, using the Digest of Ohio Motor Vehicle Laws, 

published driver’s education curriculum, and customized driver’s education 

curriculum based on individual need. A final summative report will be 

provided should the client be judged not ready to obtain a driving permit. 

Class B instruction includes CDL permit, class B CDL air brake endorsement, 

and class B CDL tanker endorsement. 

 

Zone 1: Allen, Auglaize 

Zone 2: Mercer, Shelby 

Zone 3: Darke, Hardin, Hancock, Logan, Miami, Putnam, Van Wert 

Zone 4: All others within Capabilities service area 

Individual Rate Zone 1 - $6.30 UOS 

Zone 2 - $6.40 UOS 

Zone 3 - $6.60 UOS 

Zone 4 - $6.70 UOS 

Group Rate   
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Capabilities 
 

Service Name On the Road Driving Instruction - Non Adapted Vehicle 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description Driving students will receive one on one behind the wheel driving instruction 

to obtain a valid Ohio driver’s license. Capabilities driving instructors are 

licensed through the State of Ohio to provide driving instruction to all 

students, including people with disabilities. 

 

Zone 1: Allen, Auglaize 

Zone 2: Mercer, Shelby 

Zone 3: Darke, Hardin, Hancock, Logan, Miami, Putnam, Van Wert 

Zone 4: All others within Capabilities service area 

Individual Rate Zone 1 - $7.40 UOS 

Zone 2 - $7.70 UOS 

Zone 3 - $8.00 UOS 

Zone 4 - $8.30 UOS 

Group Rate   

 

Service Name First Time Drivers Course 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description For first time drivers who want to obtain their license before age 18, available 

in St. Marys only. This service includes 24 hours of group classroom 

instruction and 8 hours of on the road driving instruction and meets the State 

of Ohio requirements to obtain a driver’s license before the age of 18. 

Capabilities driving instructors are licensed through the State of Ohio to 

provide driving instruction to all students, including people with disabilities. 

Individual Rate  Group Rate $375.00 Flat Fee 
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Capabilities 
 

Service Name First Time Drivers Safety Course – Group 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description For first time drivers over age 18. Capabilities trained and certified instructor 

will pick up students and transport to and from facility for this one-day 

assessment and training. Students will have the following two assessments 

performed: ability to obtain Ohio Driving Permit and ability to obtain Ohio 

Driving License. Also, students will participate in a day long class focusing on 

driver safety, driver responsibility, laws, and signs. Capabilities driving 

instructors are licensed through the State of Ohio to provide driving 

instruction to all students, including people with disabilities. This is a group 

service for 2+ individuals. 

Individual Rate  Group Rate $400.00 Flat Fee 

 

Service Name On the Road Driving Instruction - Adapted Vehicle 

VR Service Code REHABILITATION TECHNOLOGY – DRIVER’S TRAINING (MODIFIED VEHICLE) 

Service Description Driving students will receive one on one behind the wheel driving instruction 

to obtain a valid Ohio driver’s license. Capabilities driving instructors are 

licensed through the State of Ohio to provide driving instruction to all 

students, including people with disabilities. Available modifications include 

hand controls, spinner knob(s), and left foot accelerator. 

 

Zone 1: Allen, Auglaize 

Zone 2: Mercer, Shelby 

Zone 3: Darke, Hardin, Hancock, Logan, Miami, Putnam, Van Wert 

Zone 4: All others within Capabilities service area 

Individual Rate Zone 1 - $8.00 UOS 

Zone 2 - $8.20 UOS 

Zone 3 - $8.50 UOS 

Zone 4 - $9.00 UOS 

Group Rate  UOS 
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Service Name Internet Air Card Rental 

VR Service Code OTHER SERVICES - COMPUTERS/SOFTWARE 

Service Description Internet Access, Includes “card” and unlimited data usage. 

Individual Rate $70.00 Monthly Group Rate  

 

Service Name Laptop Computer Rental 

VR Service Code OTHER SERVICES - COMPUTERS/SOFTWARE 

Service Description Includes monthly rental of laptop computer. External keyboard and mouse 

available if requested. 

Individual Rate $50.00 Monthly Group Rate  

 

Service Name Website Design 

VR Service Code TECHNICAL ASSISTANCE - TECHNICAL ASSISTANCE SERVICES - OTHER 

Service Description One on one technical assistance and expertise provided by a web designer to 

plan, produce, and update a website for a consumers work related needs 

such as a portfolio, resume, new business, upkeep of existing website, etc. 

Meet with consumer (and VRC if desired) to discuss layout, design, and 

organization of website. 

Individual Rate $8.00 UOS Group Rate  

 

Service Tutoring 

VR Service Code MISCELLANEOUS TRAINING - TUTORING 

Service Description Qualified individual tutors/instructors assist with various areas including GED, 

post-secondary training, and vocational training, etc. to supplement the 

educational experience. This service is individualized to the specific learning 

needs of the learner and billable during actual tutoring. Tutoring at facility or 

in community. 

Individual Rate $6.10 UOS Group Rate   

 

Service Name GENERAL OFFICE SKILLS TRAINING 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description This training program (up to 20 hours per week) at a Capabilities office 

provides hands on training in office reception duties, receiving and 

responding to multi-line phone, proper phone etiquette, general office 

practices, and basic computer operation including the Microsoft Office Suite 

products, proper business attire, office machines, basic resume preparation, 

and electronic filing. Candidates for this program should be a high school 

graduate or hold a GED. Weekly written goals and progress reports are 

provided. Available in Dayton, and St. Marys.  This can be a paid 

training program if the counselor wishes to include the wage add on. 

Individual Rate $475.00 Week 

(Plus Optional Wage 

Add-On) 

Group Rate  
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Service Name COMPUTER SKILLS TRAINING 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description This instructor led individually structured program offered in a small group 

setting will engage the learner in entry level computer skills to include the 

most up to date software including Microsoft Office Suite (Word, Excel, 

Power Point, Outlook, etc.). Assistive software available as needed. The 

referral counselor, consumer, and instructor drive the specific program 

direction and outcome. Proper dress requested for all participants. Weekly 

reports including goals set, met, and recommendations for future goals 

provided. Service will be billed at $30.00 per hour should the consumer not 

complete a full 16 hour week. This is an unpaid training program. 

Individual Rate  Group Rate $430.00 Week 

 

Service Name GENERAL JANITORIAL SKILLS TRAINING 

VR Service Code MISCELLANEOUS TRAINING – JANITORIAL SKILLS 

Service Description This training program (up to 20 hours per week) at a Capabilities office 

provides hands on training in a wide array of janitorial work. Weekly written 

goals and progress reports are provided. Candidates for this program should 

be at least 18 years of age. Weekly written goals and progress reports are 

provided. Available in Dayton, Toledo, and St. Marys. This can be a paid 

training program if the counselor wishes to include the wage add on. 

Individual Rate $475.00 Week 

(Plus optional Wage 

Add-On) 

Group Rate  

 

Service Name COMPUTER TRAINING 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Computer Training and Assistance - One on one assistance with training in 

Microsoft Word, PowerPoint, Access, Excel, Windows, Outlook, Outlook 

Express, Dragon Dictate beginner and advanced, and Zoom Text beginner and 

advanced including hot key use. Customized training and homework 

assignments will be provided and monitored and monthly report provided 

outlining training. Training can be provided in the consumer home, worksite 

or at the Capabilities office. 

Individual Rate $7.10 UOS Group Rate  
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Service Name INTERNSHIP 

VR Service Code MISCELLANEOUS TRAINING - INTERNSHIP 

Service Description Internships are a very important element of the  process. When hiring, 

companies give more attention to those who complete internships. Studies 

have shown an internship greatly increases a person’s chance for 

employment. 64 percent of employers say they pay new hires with internship 

experience an average of 8.9 percent more than their inexperienced 

counterparts (National Association of Colleges). This service follows a 

potential internship student through the intake, exploration, interview, 

negotiation, staffing, and completion of paid or unpaid internships in real 

working practical environments that provide practical experience and 

knowledge in the chosen field of study. 

 

VR staff may authorize wage add-on for a paid internship. 

Individual Rate $7.00 UOS 

(Plus optional Wage 

Add-On) 

Group Rate  
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Carroll County Board of DD 
 

Consumer Contact Name Sabrina Seal 

Consumer Contact Telephone 330.627.6555 

Consumer Contact Email sseal@carrollhills.com 

 

Fiscal Contact Name Ray Heaston 

Fiscal Contact Telephone 330.627.6555 

Fiscal Contact Email rheaston@carrollhills.com 

Fiscal Contact Fax 330-627-6115 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Sabrina Seal 

VR Program Contact Telephone 330.627.6555 

VR Program Contact Email sseal@carrollhills.com 

 

Website  Carrollhills.com 

 

Office Locations 
Main 1182 Roswell Road, Carrollton, OH 44615 330.627.6555 

1.  2167 Kensington Road, Carrollton, OH 44615 330.627.7651 

2.  540 North High Street, Carrollton, OH 44615 330.627.5524 

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Carroll County Board of DD 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Carroll (SE)  

 

SERVICES 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Seal, Sabrina 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Catholic Charities Employment & Training 
 

Consumer Contact Name Tracee Ingram 

Consumer Contact Telephone 216.426.9870 

Consumer Contact Email tingram@clevelandcatholiccharities.org 

 

Fiscal Contact Name Tracee Ingram 

Fiscal Contact Telephone 216.426.9870 

Fiscal Contact Email tingram@clevelandcatholiccharities.org 

Fiscal Contact Fax 216.391.8946 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Tracee Ingram 

VR Program Contact Telephone 216.426.9870 

VR Program Contact Email tingram@clevelandcatholiccharities.org 

 

Website  www.clevelandcatholiccharities.org 

 

Office Locations 
Main 3135 Euclid Avenue, Suite 101, Cleveland, OH 44115 216.426.9870 

1.  799 East 82ND Street, Cleveland, OH 44103 216.391.4415 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Catholic Charities Employment & Training 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Cuyahoga (NE) 

 

   

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Benefits Coordination 
 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Ingram, Tracee 

Mishic, Edward 

 

Abdul-Jabbar, Mouyad 

Bolden, Shana 

Ingram, Tracee 

Mishic, Edward 

Price, Phyliss 

 

REHABILITATION TECHNOLOGY SERVICES 

  
 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $0.56 Mile 

TRANSPORTATION (GROUP)  

 

Service Name Food Service Skills Training 

VR Service Code MISCELLANEOUS TRAINING – FOOD SERVICE 

Service Description Consumers in the Food Service Training will be provided basic skills required to 

obtain entry-level employment in the food industry as kitchen and dining room 

employees. This 7 week curriculum is designed to promote the skills needed that will 

serve as a foundation for future skill development in all areas of the food service 

industry. Consumers will be trained in proper food handling. The subjects covered 

will include: basic customer service, food preparation, nutrition, serving and food 

storage. 

Individual Rate  Group Rate $575.00 Weekly 
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Catholic Charities Employment & Training 
 

Service Name Custodial Skills Training 

VR Service Code MISCELLANEOUS TRAINING – JANITORIAL SKILLS 

Service Description Custodial Skills Training provides training proper custodial methods for entry 

level janitorial/custodial positions. The curriculum is divided into five areas of 

housekeeping; Restroom Cleaning, Office Cleaning, Floor Care, and Carpet 

Care and Cleaning. Classroom time consists of trainer presentations, videos 

and discussions, while hands on work is completed in different areas 

throughout our St. Philip Neri site. Material Data Sheets and safety 

precautions are reviewed along with the proper precautions for infections 

waste. Consumers can receive a separate certificate in this area. Consumers 

successfully completing Custodial Skills Training receive certification from 

International Executive Housekeeping Association (I.E.H.A.) Frontline 

Program. 

Individual Rate  Group Rate $2.55 UOS 

 

Service Name General Office Skills Training 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description Consumers will develop general office skills composed of both classroom and 

hands on training. Classroom training will consist of presentations, 

videos/DVD, group discussion and individual one on one training sessions. 

The instructor will assess the skills of the consumer as they learn new skills 

during each phase of the training. Successful completion of general office 

skills training will prepare the consumer for entry level general office 

positions. 

Individual Rate $2.55 UOS Group Rate  

 

Service Name Hardware Assembly Training (HAT) 

VR Service Code MISCELLANEOUS TRAINING – OCCUPATIONAL SKILLS 

Service Description Consumer will develop skills related to the Hardware Assembly Trade which 

will include Introduction to Computers the Physical Components, Input 

Devises, Basic Computer Functions, Types of Media, File Systems, Printer and 

Closing. The consumers will learn how to assemble a computer tower. The 

consumers will develop the IT skills and earn a Comp Tia A+ Certificate upon 

passing two exams. 

Individual Rate  Group Rate $5.63 UOS 
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Catholic Charities Employment & Training 
 

Service Name Manufacturing Nondestructive Testing Training (NDT) 

VR Service Code MISCELLANEOUS TRAINING – OCCUPATIONAL SKILLS 

Service Description Consumers will participate in an 11 week class session for a total of 64 hours 

in accordance with NAS 410, SNT-TC-1A to gain the skills needed to become a 

quality control inspector for material including steel, steel alloys, welds, 

concrete, and all other materials to identify and diagnose flaws without 

disrupting the integrity of the structure. Consumers will earn a Liquid 

Penetrant Level 2 and a Magnetic Particle Level 2 certificate upon the 

completion. Consumers must be a U.S citizen, 18 years of age and over with a 

high school diploma or G.E.D, and 20/20 vision in one eye or corrective 

lenses. 

Individual Rate $48.63 Hourly Group Rate  

 

Service Name Basic Computer Training 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Consumers are trained in the use of their appropriate assistive technology to 

complete common computing tasks related to job search or successful 

placement. The goal of this training service is for the consumer to achieve 

proficiency in the use of the keyboard and proficiency in windows, Microsoft 

word, email and internet. This service is most appropriate for consumers who 

have little to no computer skills or who have no skills using adaptive software. 

The report provided addresses consumers outcomes. 

Individual Rate  Group Rate $475.00 Weekly 

 

Service Name Customer Service Training 

VR Service Code MISCELLANEOUS TRAINING – CUSTOMER SERVICE SKILLS 

Service Description This program combines the basic skills required to obtain entry-level 

employment in either a customer service retail position. Students will 

develop general retail skills such as effective communication techniques: 

listening skills, understanding the retail environment, method of retailing, 

pricing strategy, retail career tracks, empathy, identifying customer needs, 

and demonstrating customer respect enhancing their employability. 

Individual Rate  Group Rate $550.00 Weekly 
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Catholic Charities Employment & Training 
 

Service Name CPR/ First Aid/ AED Adult and Pediatric 

VR Service Code MISCELLANEOUS TRAINING – HOME HEALTH & STNA 

Service Description The Adult and Pediatric First Aid/CPR/AED course incorporates the latest 

science and teaches students to recognize and care for a variety of first aid 

emergencies such as burns, cuts, scrapes, sudden illnesses, head, neck, back 

injuries, heat and cold emergencies and how to respond to breathing and 

cardiac emergencies to help victims of any age - adults (about 12 years and 

older) and pediatric (infants and children up to 12 years of age). Students 

who successfully complete this course will receive a certificate for Adult and 

Pediatric First Aid/CPR/AED valid for two years. 

Individual Rate $70.00 Group Rate  
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Champaign Residential Services 
 

Consumer Contact Name Kelly Buck 

Consumer Contact Telephone 937.653.1329 

Consumer Contact Email kbuck@crsi-oh.com 

 

Fiscal Contact Name Jennifer Baldwin 

Fiscal Contact Telephone 937.653.1310 

Fiscal Contact Email jbaldwin@crsi-oh.com 

Fiscal Contact Fax 937.653.1348 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Dave Faulkner 

VR Program Contact Telephone 937.653.1334 

VR Program Contact Email dfaulkner@crsi-oh.com 

 

Website  www.crsi-oh.com 

 

Office Locations 
Main 1150 Scioto Street, Urbana, OH 43078 937.653.1329 

1.  2030 North Limestone Street, Springfield, OH 45503 937.717.9875 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Champaign Residential Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Champaign (SW) 

Clark (SW) 

 

SERVICES 

Personal Adjustment 

Summer Youth - Work Experience 

Job Seeking Skills Training 

 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

  

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Clermont County Board of Developmental Disablilities 
 

Consumer Contact Name Scott Brown 

Consumer Contact Telephone 513.732.4851 

Consumer Contact Email sbrown@clermontdd.org 

 

Fiscal Contact Name Michelle Gray 

Fiscal Contact Telephone 513.732.4926 

Fiscal Contact Email mgray@clermontdd.org 

Fiscal Contact Fax 513.732.7008 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Scott Brown 

VR Program Contact Telephone 513.732.4851 

VR Program Contact Email sbrown@clermontdd.org 

 

Website  clermontdd.org 

 

Office Locations 
Main 4231 Grissom Drive Batavia, OH 45103 513 732 7000 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Clermont County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Clermont (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Summer Youth: Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Breig, Kristina  

Brown, Scott 

Clinebell, Krista 

Fawley, Gina  

Hirschauer, Jean 

Johnson, Eugene  

Moning, Roger  

Moore, Katie  

Park, Barbara  

Webb, Nicole 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Columbus Center for Human Service 
 

Consumer Contact Name Amanda Sharp 

Consumer Contact Telephone 614.365.0311 

Consumer Contact Email asharp@cchs-col.org 

 

Fiscal Contact Name Tony Njunge 

Fiscal Contact Telephone 614.272.3254 

Fiscal Contact Email  

Fiscal Contact Fax 614.429.0140 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Brendan England 

VR Program Contact Telephone 614.403.9700 

VR Program Contact Email brendan@cchs-col.org 

 

Website  www.ads-col.org/employment-services 

 

Office Locations 
Main 540 Industrial Mile Road Columbus, OH 43228 614.279.5742 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Columbus Center for Human Service 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Franklin (SE)  

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Beck, Margaret 

England, Brendan 

Nayuki, Margot 

Roth, Ginna 

Sharp, Amanda 

Shell, Cathy 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

  



73 | P a g e  

 

Coshocton County Board of Developmental Disabilities 
 

Consumer Contact Name Angela Richcreek 

Consumer Contact Telephone 740.622.2674 

Consumer Contact Email arichcreek@coshdd.org 

 

Fiscal Contact Name Angela Richcreek 

Fiscal Contact Telephone 740.622.2674 

Fiscal Contact Email arichcreek@coshdd.org 

Fiscal Contact Fax 740.622.2679 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Angela Richcreek 

VR Program Contact Telephone 740.622.2674 

VR Program Contact Email arichcreek@coshdd.org 

 

Website  www.coshdd.org 

 

Office Locations 
Main 646 Chestnut Street, Coshocton, OH 43812 

1.  1375 Newark Road, Mt. Vernon, OH 43050 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

 

  



74 | P a g e  

 

Coshocton County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Knox (NW) Coshocton (SE) 

Muskingum (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Christmas, Debbie 

Pribonic, Terry 

Richcreek, Angela 

Christmas, Debbie 

Richcreek, Angela 

Underwood, Donna 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

  



75 | P a g e  

 

Coshocton County Board of Developmental Disabilities 
 

Service Tutoring 

VR Service Code MISCELLANEOUS TRAINING – TUTORING OR 

MISCELLANEOUS TRAINING – DRIVER’S EDUCATION (NON-MODIFIED) 

Service Description Tutoring is available for consumers who need additional help obtaining 

specialized certification or education that would help them obtain 

employment. Tutoring is available for specialized certifications or trainings, 

such as, driver's permit training, STNA. Tutoring would consist of meeting 

with the consumer and developing a studying plan, practicing quizzes, 

preparing for tests, and building the consumer's confidence. 

Individual Rate $7.00 UOS Group Rate   
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Crawford County Board of Developmental Disabilities 
 

Consumer Contact Name Vanessa Shutler 

Consumer Contact Telephone 419.562.3321 X 139 

Consumer Contact Email shutlerv@crawfordcbdd.org 

 

Fiscal Contact Name Judy Enders 

Fiscal Contact Telephone 419.562.3321 X 120 

Fiscal Contact Email endersj@crawfordcbdd.org 

Fiscal Contact Fax 419.562.3176 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Vanessa Shutler 

VR Program Contact Telephone 419.562.3321 X 139 

VR Program Contact Email shutlerv@crawfordcbdd.org 

 

Website  www.crawfordcbdd.org 

 

Office Locations 
Main 1650 East Southern Avenue, Bucyrus, OH 44820 419.562.3321 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Crawford County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Ashland (NW) 

Crawford (NW) 

Marion (NW) 

Morrow (NW) 

Richland (NW) 

Seneca (NW) 

Wyandot (NW)  

  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Eidson, Tina 

Frizzell, Amy 

Iceman, Aimee 

Shutler, Vanessa 

Eidson, Tina 

Frizzell, Amelia 

Iceman, Aimee 

Ponziani, Vince 

Shutler, Vanessa 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Creative Life & Work Services (CLW) 
 

Consumer Contact Name Tracey Bernhard 

Consumer Contact Telephone 330.883.4626 

Consumer Contact Email tbernhard@theclw.com 

 

Fiscal Contact Name Marianne Brdek 

Fiscal Contact Telephone 330.393.5929 

Fiscal Contact Email mbrdek@theclw.com 

Fiscal Contact Fax 330.393.5931 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Tracey Bernhard 

VR Program Contact Telephone 330.883.4626 

VR Program Contact Email tbernhard@theclw.com 

 

Website  tbernhard@theclw.com 

 

Office Locations 
Main 2460 Elm Road, Warren, OH. 44483, (330) 393.0112 

1.  4465 Louisville Street NE, Canton, OH 44705, 330.546.0057 

2.  56 Johnsville Road, Centerburg, OH 43011, 740.625.6396 

3.  12375 Kinsman Road, Building L, Newbury, OH 44065 440.564.5004 

4.  1330 Kemper Meadow Drive, Suite 100, Cincinnati, OH 45240 513.674.0581 

5.  201 D Termination Avenue, Geneva, OH 44041, 440.415.0506 

6.  374 Good Manor Road, Lucasville, OH 45648 740.289.1032 

7.  146 North Washington Street, New Paris, OH 45347 937.437.0146 

8.  East Leffel Lane, Springfield, OH 45505, 937.322.7880 

9.   

10.   
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Creative Life & Work Services (CLW) 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Ashtabula (NE) 

Cuyahoga (NE) 

Geauga (NE) 

Lake (NE) 

Mahoning (NE) 

Portage (NE) 

Summit (NE) 

Trumbull (NE) 

 

Knox (NW) 

Lorain (NW) 

Gallia (SE) 

Jackson (SE) 

Stark (SE) 

Butler (SW) 

Champaign (SW) 

Clark (SW) 

Hamilton (SW) 

Madison (SW) 

Miami (SW) 

Montgomery (SW) 

Pike (SW) 

Preble (SW) 

Scioto (SW) 

Warren (SW) 
 

SERVICES 

Community Based Assessment 

Career Exploration 

Travel Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  
 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Akirk, Sally 

Bernhard, Tracey 

Dalton, Brandi 

Davis, Gerri 

Griffin, Michael 

Harris, K. 

LaSalvia, Samantha 

Morris, Connie 

Porter, Malcolm 

Schrecengost, Lyndi 

Shuminoff, Shelva 

Triplett, Angelique N 

Winchel, DiAnn 

 

REHABILITATION TECHNOLOGY SERVICES 

  
 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Cuyahoga Board of Developmental Disabilities 
 

Consumer Contact Name David Reichert 

Consumer Contact Telephone 216.741.3476 

Consumer Contact Email reichert.david@cuyahogabdd.org 

 

Fiscal Contact Name David Reichert 

Fiscal Contact Telephone 216.741.3476 

Fiscal Contact Email reichert.david@cuyahogabdd.org 

Fiscal Contact Fax 216.635.3530 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name David Reichert 

VR Program Contact Telephone 216.741.3476 

VR Program Contact Email reichert.david@cuyahogabdd.org 

 

Website  Cuyahogabdd.org 

 

Office Locations 
Main 1275 Lakeside Avenue East, Cleveland, OH 44114 216.241.8230 

1.  12117 Berea Road, Cleveland , OH 44111 216.941.8191 

2.  3615 Superior Avenue, Suite 4403A Cleveland, OH 44114 216.881.8604 

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Cuyahoga Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Cuyahoga (NE) 

 

   

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Daly, Jared 

Eickholt, Ken 

Eisermann, Jeanne 

Hammer, Eric 

Hart, Marty 

Kuczinski, Ida 

Lipperman, Dean 

Mayer, Mike 

McCarthy, Lori Ann 

Miller, James 

Sanni, Jamal 

Scanlon, Mary 

Tytko, Edward 

Zimmerman, Stephanie 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

American Sign Language (ASL) 

Signing Exact English (SEE) 

 

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Darke County Board of Developmental Disabilities 
 

Consumer Contact Name Rodney Willis 

Consumer Contact Telephone 937.548.9057 X 3008 

Consumer Contact Email rodneyw@darkedd.org 

 

Fiscal Contact Name Rodney Willis 

Fiscal Contact Telephone 937.548.9057 X 3008 

Fiscal Contact Email rodneyw@darkedd.org 

Fiscal Contact Fax 937.548.5458 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Rodney Willis 

VR Program Contact Telephone 937.548.9057 X 3008 

VR Program Contact Email rodneyw@darkedd.org 

 

Website  www.darkedd.org 

 

Office Locations 
Main Community Employment Services, 5844 Jaysville Street-Johns Road, Greenville, OH 45331 937.548.9057 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Darke County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Darke (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Hankins, Kimberly 

Jennings, Elizabeth 

Mader, Shawna 

Marley, Tamala 

Pressly, Cheryl 

Stockstill, Bonnie 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Downsize Farm Support Services 
 

Consumer Contact Name Pearl Cline 

Consumer Contact Telephone 937.834.4277 

Consumer Contact Email pocline@gmail.com 

 

Fiscal Contact Name Pearl Cline 

Fiscal Contact Telephone 937.834.4277 

Fiscal Contact Email pocline@gmail.com 

Fiscal Contact Fax 937.834.4277 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Pearl Cline 

VR Program Contact Telephone 937.834.4277 

VR Program Contact Email pocline@gmail.com 

 

Website  www.downsizefarm.com 

 

Office Locations 
Main 806 North Parkview Road, Woodstock, OH 43084 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Downsize Farm Support Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Champaign (SW) 

Clark (SW) 

Logan (SW) 

Madison (SW) 

Miami (SW) 

Montgomery (SW) 

Union (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Cline, Pearl 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Easter Seals TriState 
 

Consumer Contact Name Josh Svarda 

Consumer Contact Telephone 513.386.6835 

Consumer Contact Email jsvarda@eastersealstristate.org 

 

Fiscal Contact Name Patti Dunbar 

Fiscal Contact Telephone 513.347.1518 

Fiscal Contact Email pdunbar@eastersealstristate.org 

Fiscal Contact Fax 513.793.5211 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Richard Davis 

VR Program Contact Telephone 513.784.1380 

VR Program Contact Email rdavis@eastersealstristate.org 

 

Website  www.easterseals.com/swohio/ 

 

Office Locations 
Main 2901 Gilbert Avenue, Cincinnati, OH 45219 513.281.2316 

1.  4300 Rossplain Road, Cincinnati, OH 45236 513.985.0515 

2.  447 Morgan Street, Cincinnati, OH 45206 513.475.6792 

3.  37 West 7TH Street, Suite 504, Cincinnati, OH 45202 513.345.6624 

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Easter Seals TriState 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Butler (SW) 

Clermont (SW) 

Hamilton (SW) 

Preble (SW) * 

Warren (SW) 

 

*Limited: JRT, JC, & JD 

Only 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Jones-Kennedy, Keisha Cargioli, Robert 

Erpelding, John 

Hawthorne, Nadyne 

Jones, Keisha 

Svarda, Josh 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Easter Seals TriState 
 

Service Name Academics for Employment 

VR Service Code MISCELLANEOUS TRAINING – GED TRAINING 

Service Description Easter Seals TriState's Academics for Employment provides academic 

remediation, GED preparartion, specific job/career academic advancement, 

one on one tutoring for post-secondary and other educational programs, as 

well as, individualized tutoring for licensure and certifications neded for 

specific careers. These certifications may include nurse's aide, CDL's and 

tutoring for the driver's license test. Academic upgrading/remediation is 

provided on a full or part time basis. Academics for Employment staff all have 

at least a bachelor's degree. Most have a teaching certificate and knowledge 

in GED preparation. Monthly reports are submitted documenting current 

academic goals and progress. 

Individual Rate Tutoring $4.00 UOS 

 

Academic Skills 

Assessment $450.00 

Flat Fee 

Group Rate Academic Upgrading 

Classroom-Full Time 

$350.00 Week 

 

Part Time $225.00 

Week 

 

Service Name AgriAbility Farm Assessment 

VR Service Code TECHNICAL ASSISTANCE - SELF-EMPLOYMENT TECHNICAL ASSISTANCE 

Service Description Easter Seals TriState operates an AgrAbility program that assists farmers with 

disabilities in maintaining their farms and preventing secondary injuries. This 

assessment includes the following: intake, farm assessment (farm size, type 

of work completed on the farm, nature of farmer's disability, and how that 

disability impairs farm production), a written plan to keep the client farming, 

and follow up services after plan implementation. 

Individual Rate $1,500.00 Month Group Rate  
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Echoing Hills Villlage 
 

Consumer Contact Name Ric Brown 

Consumer Contact Telephone 330.492.8800 

Consumer Contact Email rabrown@ehvi.org 

 

Fiscal Contact Name Ric Brown 

Fiscal Contact Telephone 330.492.8800 

Fiscal Contact Email rabrown@ehvi.org 

Fiscal Contact Fax 330.492.8808 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Ric Brown 

VR Program Contact Telephone 330.492.8800 

VR Program Contact Email rabrown@ehvi.org 

 

Website  www.echoinghillsvillage.org 

 

Office Locations 
Main 36272 CR 79, Warsaw, OH 43833 740.327.2311 

1.  3295 Leavitt Road, Lorain, OH 44053 440.989.1400 

2.  4325 Whipple Ave NW, Canton, OH 44718 330.492.8800 

3.  2381 Locust Street, Canal Fulton, OH 44614 330.854.9271 

4.  1628 Springfield Street, Dayton, OH 45403 937.716.1313 

5.  3400 Stop Eight Road, Dayton, OH 45414 937.387.6931 

6.  88 Columbus Circle, Athens, Ohio 45701 740.249.353 

7.   

8.   

9.   

10.   

 

  



90 | P a g e  

 

Echoing Hills Villlage 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Summit (NE) 

 

Lorain (NW) Athens (SE) 

Coshocton (SE) 

Stark (SE) 

Clark (SW) 

Greene (SW) 

Miami (SW) 

Montgomery (SW) 

Preble (SW) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Travel Training 

Job Readiness Training 

Job Coaching 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Barker, Cristina 

Berning, Cassie 

Dyke, Mary Beth 

Powe, Quintin 

White, Debra 

Widmar, Vicki 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Elpida Support Services 
 

Consumer Contact Name Angela Austin 

Consumer Contact Telephone 419.651.0488 

Consumer Contact Email aaustin@elpidasupportservices.org 

 

Fiscal Contact Name Megan Herr 

Fiscal Contact Telephone 419.892.2938 

Fiscal Contact Email mherr@elpidasupportservices.org 

Fiscal Contact Fax 419.892.2930 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Angela Austin 

VR Program Contact Telephone 419.651.0488 

VR Program Contact Email aaustin@elpidasupportservices.org 

 

Website  elpidasupportservices.org 

 

Office Locations 
Main 9 West Main Street, Lucas, OH 44907; 419.892.2938 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Elpida Support Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Medina (NE) 

 

Ashland (NW) 

Crawford (NW) 

Knox (NW) 

Marion (NW) 

Morrow (NW) 

Richland (NW) 

Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Hocking (SE) 

Perry (SE) 

 

 

SERVICES 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Austin , Angela 

Hollinger, Benjamin 

Hollinger, Melinda 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Embracing Autism 
 

Consumer Contact Name Tracy Boyd 

Consumer Contact Telephone 614.559.0077 

Consumer Contact Email tboyd@embracing-autism.net 

 

Fiscal Contact Name Tracy Boyd 

Fiscal Contact Telephone 614.559.0077 

Fiscal Contact Email tboyd@embracing-autism.net 

Fiscal Contact Fax 614.410.5717 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Tracy Boyd 

VR Program Contact Telephone 614.559.0077 

VR Program Contact Email tboyd@embracing-autism.net 

 

Website  www.embracing-autism.net 

 

Office Locations 
Main 2491 West Dublin-Granville Road, Columbus, OH 43235 614.559.0077 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Embracing Autism 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Licking (SE) 

Union (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: UOS  

Job Development: Performance Based 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Bryant, Ashley 

Huggins, Melissa 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Fairfield County Board of Developmental Disabilities 
 

Consumer Contact Name Doug Mitchell 

Consumer Contact Telephone 614.835.2700 

Consumer Contact Email demitchell@fairfielddd.com 

 

Fiscal Contact Name Sandy Donalds 

Fiscal Contact Telephone 614.835.2700 

Fiscal Contact Email  

Fiscal Contact Fax 614.835.2702 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Doug Mitchell 

VR Program Contact Telephone 614.835.2728 

VR Program Contact Email demitchell@fairfielddd.com 

 

Website  www.fairfielddd.com 

 

Office Locations 
Main 7140 Reynoldsburg-Baltimore Road, Pickerington, OH, 43147 614.835.2700 

1.  2491 West Dublin-Granville Road, Columbus, OH 43235 614.559.0077 

2.  401 North Ewing Street, Lancaster, OH 43130 740.687.8000 

3.  1635 River Valley Circle South, Lancaster, OH 43130 740.808.8100 

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Fairfield County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Licking (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Bales, Sheri 

Benson, Trudi 

Hayes, Runita 

Headley, Andrea 

Hug, Brandy 

Bales, Sheri 

Benson, Trudi 

Hayes, Runita 

Headley, Andrea 

Peterseim, Megan 

Ricker, Wendy 

Tanksley, Caleb 

Uhl, David 

Welch-Hartline, Cathleen 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  
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Fairfield County Board of Developmental Disabilities 
 

TRANSPORTATION (INDIVIDUAL) $0.45 Mile 

TRANSPORTATION (GROUP)  

 

Service Name Transition Conference 

VR Service Code INFORMATION & REFERRAL – INFORMATION & REFERRAL 

Service Description The purpose of the transition conference is to present transition options to 

students and families including: career options/exploration, IEP Transition 

statement development, how to maximize benefits as the students go to 

work, the family's role during transition, supports for community 

employment including long term supports,independent living options, 

transportation options and other transition resources.The conference will 

incorporate 7-10 hours of individual,and group activities and training.The 

written report will include specific career options explored by the student, 

information provided to the student and family regarding transition services 

and vocational options, and the supports the student needed to participate in 

the activities. 

Individual Rate $250 Flat Fee Group Rate  

 

Service Name GED Tutoring 

VR Service Code MISCELLANEOUS TRAINING - GED TRAINING 

Service Description Tutoring offered to VR Consumers who are working to pass the GED test 

Individual Rate $6.00 UOS Group Rate  

 

Service Name College Tutoring Services 

VR Service Code MISCELLANEOUS TRAINING – TUTORING SERVICES 

Service Description Tutoring offered to VR Consumers who needs supports to learning while 

attending college classes. 

Individual Rate $6.00 UOS Group Rate  

 

Service Name Driver's Test Tutoring 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description Tutoring offered to VR Consumers who are working to pass the Temporary 

Driver Test. 

Individual Rate $6.00 UOS Group Rate  
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Fayette County Board of Developmental Disabilities 
 

Consumer Contact Name Betty Reisinger 

Consumer Contact Telephone 740.335.7453 

Consumer Contact Email breisinger@fayettedd.com 

 

Fiscal Contact Name Betty Reisinger 

Fiscal Contact Telephone 740.335.7453 

Fiscal Contact Email breisinger@fayettedd.com 

Fiscal Contact Fax 740.335.2185 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Mark Schwartz 

VR Program Contact Telephone 740.335.7453 

VR Program Contact Email mschwartz@fayettedd.com 

 

Website  www.fayettedd.com 

 

Office Locations 
Main 1330 Robinson Road SE, Washington Court House, OH 43160 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Fayette County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Fayette (SW) 

 

SERVICES 

Community Based Assessment 

Travel Training 

ADL (Self) Skills Training 

Summer Youth - Career Exploration Track 

Summer Youth - Work Experience Track 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

  

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Food for Good Thought 
 

Consumer Contact Name Sarah Duplessis 

Consumer Contact Telephone 614.447.0424 

Consumer Contact Email sarah@foodforgoodthought.com 

 

Fiscal Contact Name Sarah Duplessis 

Fiscal Contact Telephone 614.447.0424 

Fiscal Contact Email  

Fiscal Contact Fax 614.447.9241 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Sarah Duplessis 

VR Program Contact Telephone 614.447.0424 

VR Program Contact Email sarah@foodforgoodthought.com 

 

Website  www.foodforgoodthought.com 

 

Office Locations 
Main 4185 North High Street, Columbus, OH 43214 614.447.0424 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Food for Good Thought 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Licking (SE) 

Madison (SW) 

Union (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Duplessis, Sarah 

Todd, Audrey 

Duplessis, Sarah  

George, Joanna  

Schneider, Maxwell 

Todd, Audrey  

Watkins, Annie  

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Franklin County Board of Developmental Disabilities 
 

Consumer Contact Name Laurie Green-Lauber 

Consumer Contact Telephone 614.342.5729 

Consumer Contact Email laurie.green-lauber@fcbdd.org 

 

Fiscal Contact Name Laurie Green-Lauber 

Fiscal Contact Telephone 614.342.5729 

Fiscal Contact Email laurie.green-lauber@fcbdd.org 

Fiscal Contact Fax 614.342.5680 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Laurie Green-Lauber 

VR Program Contact Telephone 614.342.5729 

VR Program Contact Email laurie.green-lauber@fcbdd.org 

 

Website  www.fcbdd.org 

 

Office Locations 
Main 2300 Marilyn Lane, Columbus, OH 43219 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Franklin County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Franklin (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Blair, Amy 

Garmon, Claire 

Morrow, Jacqueline 

Multiple Staff 

 

REHABILITATION TECHNOLOGY SERVICES 

Job Site/Ergonomic Services  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Franklin County Board of Developmental Disabilities 
 

Service Criminal Background Check 

VR Service Code Assessment No Accreditation Required – Criminal Background Check 

Service Description  

Individual Rate BCI - $22.00 

FBI - $24.00 

Both - $46.00 

Group Rate   

 

Service Drug Screen 

VR Service Code Assessment No Accreditation Required – Drug Screen/Test 

Service Description 9 panel urinalysis 

Individual Rate $55.00 Flat Fee Group Rate   
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Functional Training Services 
 

Consumer Contact Name Jennifer Bechtel 

Consumer Contact Telephone 614.262.9669 

Consumer Contact Email debi.kuhn@ftsjobs4u.com 

 

Fiscal Contact Name Jennifer Bechtel 

Fiscal Contact Telephone 614.262.9669 

Fiscal Contact Email jennifer.bechtel@ftsjobs4u.com 

Fiscal Contact Fax 614.262.6088 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Deborah Kuhn 

VR Program Contact Telephone 614.262.9669 

VR Program Contact Email debi.kuhn@ftsjobs4u.com 

 

Website   

 

Office Locations 
Main 909 Oakland Park Avenue, Columbus, OH 43224 . 614.262.9669 

1.  933 Oakland Park Avenue, Columbus, OH 43224 . 614.262.9669 

2.  890 Oakland Park Avenue, Columbus, OH 43224 . 614.262.9669 

3.  121 East Fifth Avenue, Lancaster, OH 43130 . 740.653.4763 

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Functional Training Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Fairfield (SE)  

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Elliott Castello Castello, Elliott 

Clark, Karen 

Denner, Kathy 

Ebert, Rachel 

Harris, Jenna 

Highley, Debbie 

Hill, Fred 

Rex, Laura  

Waits, Jerry 

 

REHABILITATION TECHNOLOGY SERVICES 

Computer Access Low Vision Services 

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) Inside/Ouside of Fairfield County - $20.00 Trip 

Lancaster City - $10.00 Trip 

Pickerington City - $10.00 Trip 

TRANSPORTATION (GROUP)  

  



107 | P a g e  

 

Functional Training Services 
 

Service Name Reading Support Services 

VR Service Code READER SERVICES – READER/WRITER SERVICES 

Service Description Reading services are offered for people with visual impairments and/or those 

who do not have the ability to read as they complete VR services. 

Individual Rate $7.00 UOS Group Rate   

 

Service Name GED Tutoring 

VR Service Code MISCELLANEOUS TRAINING – GED TRAINING 

Service Description Tutoring offered to VR consumers who are working to pass the GED test. 

Service will begin with a pre-test to document baseline scores/knowledge, 

and a training plan will be developed. This individualized, one-on-one 

tutoring service is typically used to supplement a structured training program 

available in the local community. 

Individual Rate $7.00 UOS Group Rate  

 

Service Name College Tutoring Services 

VR Service Code MISCELLANEOUS TRAINING - TUTORING 

Service Description Tutoring offered to VR consumers who need supports to learning while 

attending college classes. 

Individual Rate $7.00 UOS Group Rate  

 

Service Name Temporary Test Tutoring 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description Tutoring offered to VR consumers who are working to pass the Temporary 

Driver Test. 

Individual Rate $7.00 UOS Group Rate  

 

Service Name Office Training Program 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description This training program supports consumers in developing the skills necessary 

to be competitively employed in the clerical field and includes training in the 

Microsoft applications and a variety of other clerically related tasks. The 

prerequisite for the Office Training Program is the ability to demonstrate 

mastery of the computer keyboard wth a base typing rate of 20 words per 

minute. Program averages 10 weeks at 16 hours per week. 

Individual Rate $4.00 UOS Group Rate  
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Functional Training Services 
 

Service Name Receptionist Training Program 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description The receptionist training program is an advanced level office training program 

with the focus on the receptionist position. The prerequisite for this program 

is completion of the Office Training Program or a placement of level 5 or 

above on the Computer Literacy Assessment. This training is a 4 week 

program. 

Individual Rate $3.00 UOS Group Rate  

 

Service Name 9 Administrative Assistant Training Program 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description The administrative assistant training program is an advanced level office 

training program with the focus on the administrative assistant position. The 

prerequisite for this program is completion of the Office Training Program or 

a placement of level 5 or above on the Computer Literacy Assessment. This 

training is a 6 week program. 

Individual Rate $3.75 UOS Group Rate  

 

Service Name Account Clerk/Bookkeeper Program 

VR Service Code MISCELLANEOUS TRAINING - BOOKKEEPING 

Service Description The account clerk/bookkeeper training program is an advanced level office 

training program with the focus on either of these two positions. The 

prerequisite for this program is completion of the Office Training Program or 

a placement of level 5 or above 

Individual Rate $3.75 UOS Group Rate  

 

Service Name Customer Service Training Program 

VR Service Code MISCELLANEOUS TRAINING – CUSTOMER SERVICE 

Service Description The customer service training program is an advanced level office training 

program with the focus on a customer service position. The prerequisite for 

this program is completion of the Office Training Program or a placement of 

level 5 or above on the Com 

Individual Rate $3.75 UOS Group Rate  

 

Service Name Office Machines and Skills 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description The office machines and skills training exposes the consumer to different 

office machines and the process for using them. This is an entry level training 

program, 2 weeks in duration. 

Individual Rate $3.00 UOS Group Rate  
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Functional Training Services 
 

Service Name Keyboarding Skills 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description The keyboarding skills training supports the consumer as they develop 

professional skills to at least the base word per minutes rate of 20 words per 

minute. The length of the program varies by the needs of the consumer. 

Individual Rate $3.00 UOS Group Rate  

 

Service Name Microsoft Applications Refresher Course 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description This training is developed for consumers who have experience with the 

specific application requested but needs a refresher course to improve skill 

levels. Program length varies per the needs of the consumer; customarily 1 - 

2 weeks. 

Individual Rate $3.00 UOS Group Rate  

 

Service Name  Internet Basics 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description This program helps the consumer develop skills using the Internet for 

communication and research. The training normally is 1 week in length. 

Individual Rate $3.00 UOS Group Rate  
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GentleBrook 
 

Consumer Contact Name Don Holley 

Consumer Contact Telephone 330.877.2041 X 110 

Consumer Contact Email dholley@gentleworks.net 

 

Fiscal Contact Name Marilyn Miller 

Fiscal Contact Telephone 330.877.7700 

Fiscal Contact Email mmiller@gentlebrook.org 

Fiscal Contact Fax 330.877.7701 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Phil Stauffer 

VR Program Contact Telephone 330.877.2041 

VR Program Contact Email pstauffer@gentleworks.net 

 

Website  www.gentlebrook.org 

 

Office Locations 
Main 880 Sunnyside SW, Hartville, OH 44632 

1.  936 West Maple Street, Hartville, OH 44632 

2.  GentleWorks, 21597 State Route 751, West Lafayette, OH 43845 

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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GentleBrook 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Portage (NE) 

Summit (NE) 

 

 Coshocton (SE) 

Stark (SE) 

Tuscarawas (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Job Coaching 

Job Retention 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Holly, Don 

Stauffer, Phil 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Goodwill Industries - Akron 
 

Consumer Contact Name Kelley Bush 

Consumer Contact Telephone 330.724.6995 X 206 

Consumer Contact Email kbush@goodwillakron.org 

 

Fiscal Contact Name Alan Morton 

Fiscal Contact Telephone 330.724.6995 X 210 

Fiscal Contact Email amorton@goodwillakron.org 

Fiscal Contact Fax 330.786.2507 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Kelley Bush 

VR Program Contact Telephone 330.724.6995 X 206 

VR Program Contact Email kbush@goodwillakron.org 

 

Website  www.goodwillakro.org 

 

Office Locations 
Main 570 East Waterloo Road Akron, OH 44319 330.724.6995 

1.  3500 Medina Road, Medina, OH 44256 330.722.0503 

2.  1611 Claremont Avenue, Ashland, OH 44805 330.722.0503 

3.  1733 Pearl Road, Brunswick, OH 44212 330.722.0503 

4.  2528 State Route 59, Ravenna, OH 44240 330.724.6995 

5.  2154 West Fourth Street, Mansfield, OH 44906 330.722.0503 

6.  10211 Northfield Road Northfield, OH 44067 330.724.6995 

7.  9278 Market Sqare Drive, Streetsboro, OH 44241 330.724.6995 

8.  15 Midway Plaza, Talmadge, OH 44278 330.724.6995 

9.  1500 Canton Road, Akron, OH 44312 330.724.6995 

10.  1725 State Road, Cuyahoga Falls, OH 44223 330.724.6995 
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Goodwill Industries - Akron 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Medina (NE) 

Summit (NE) 

 

   

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Becka, Bonnie 

Bonchu, Mark 

Brown, Scott 

Case, Sherrilee 

Collins, Lisa 

Endres, Stephanie 

Grzegorek, Erin 

Kukwa, Cheryl 

Miller, Tracie 

Riffle, Andrea 

Royal, Marsha 

Schultz, Dana 

Speck, Ralph 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

  



114 | P a g e  

 

Goodwill Industries - Akron 
 

Service Name Computer Skills Training 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Prerequisite: Computer Skills Assessment or recent testing during a facility 

based assessment or adjustment program. Goodwill offers instructor-led 

individualized training for computer skills in a small lab setting with instructor 

present. Training is available for Microsoft Office software including Word, 

Excel, PowerPoint, Outlook, Access, and Publisher. Training is also available 

for typing, data entry, internet use, and basic computer skills. This service 

may use group rates. ProveIt! Testing will be administered at program end to 

determine progress. 

Individual Rate $5.10 UOS Group Rate $2.55 UOS 
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Goodwill Industries - Columbus 
 

Consumer Contact Name Stephen Albright 

Consumer Contact Telephone 614.583.0103 

Consumer Contact Email stephen.albright@gwcols.com 

 

Fiscal Contact Name Dawn Casperson 

Fiscal Contact Telephone 614.583.0323 

Fiscal Contact Email dawn.casperson@gwcols.com 

Fiscal Contact Fax 614-583-0223 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Stephen Albright 

VR Program Contact Telephone 614.583.0103 

VR Program Contact Email stephen.albright@gwcols.com 

 

Website  goodwillcolumbus.org 

 

Office Locations 
Main 1331 Edgehill Road, Columbus, OH 43212 614.583.0365 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Goodwill Industries - Columbus 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Franklin (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Benefits Analysis 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Albright, Stephen 

Barksdale, Whitney 

Barno, David 

Beavers, Katalin 

Buss, Kristen 

Chalfant, Sharon 

Church, Micki 

Floyd, Cynthia 

Hassan, Mohamud 

Hinerman, Janet 

Hupe, Shellie 

Ionno, Connie 

James, Diane 

Jolly III, Norman 

Josey, Cheri 

Krotzer, Kevin 

Linton, Tod 

Long, Myracle 

Muse, Deidra 

Myers, Tina 

Nathaniel, Giles 

Overmeyer, Mackenzie 

Pedaline, Nicole 

Roth, Gregory 

Sheridan, Twana 

Sullivan, Melissa 

Wagner, Robert 

Whittington, Victor 

Woodburn, Daniel 
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Goodwill Industries - Columbus 
 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

Service Name State Tested Nurse Aide Training 

VR Service Code MISCELLANEOUS TRAINING – HOME HEALTH & STNA 

Service Description A three-week, 84-hour, course on basic nursing skills, that is approved by the 

State of Ohio Department of Health. Includes a 16-hour clinical experience at 

a nearby long-term care facility. Upon successful completion of the course, 

consumer will receive a certificate of achievement required to take exam to 

become a State-Tested Nurse Aide. Program prerequisites are completion of 

a 2-step TB test, a physical exam, and the ability to read English at a sixth-

grade level. Consumers should be able to do simple math, have a clean 

criminal justice background, and be able to lift 50 lbs. Tuition includes books. 

State exam fee is separate; state exam offered on site. Consumer will need to 

purchase one set of scrubs for clinical. Classes offered monthly. TABE testing 

will be conducted prior to start of program. 

Individual Rate $4.80 Hour 

Exam $100.00 

Group Rate  

 

Service Name Keyboarding & Internet Navigation 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Designed to teach 10-key entry and alpha and alphanumeric skills. This 

training program uses typing tutorials. Also teaches how to create email 

account, if needed; navigate the Internet; and send attachments to emails. 

Time in training is up to 5 days a week for 18.75 hours per week typically for 4 

weeks. 

Individual Rate $1.60 UOS Group Rate  
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Goodwill Industries - Columbus 
 

Service Name Introduction to Computers 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description A course designed to teach computer basics: receiving and sending emails 

(with attachments), navigating the Internet, and using Windows XP. Includes 

keyboarding training and practice. Can be customized to include beginning 

MS Word for individuals with previous keyboarding experience. Time in 

training is up to 5 days per week for 18.75 hours per week for up to 4 weeks. 

Individual Rate $2.14 UOS Group Rate  

 

Service Name Core Office Skills 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description Designed for individuals who want to gain entry-level employment in a 

clerical office. This course is appropriate for individuals who have limited or 

no training or experience in the field. Topics included are basic Microsoft 

Word and Excel, Windows, computer concepts, Internet and email, telephone 

techniques, filing, faxing, copying, typing, and 10-key entry. Basic office 

procedures and equipment usage are taught. Included in the training are Soft 

Skills and Job-Seeking Skills training classes that occur during the first four 

weeks of Core Office Skills. The support of a Rehabilitation Specialist is 

provided to consumers. Time in training is 26.75 hours per week for the first 4 

weeks and 25.75 hours per week for the next 6 weeks. Core Office Skills 

typically lasts up to 10 weeks. 

Individual Rate $1.82 UOS Group Rate  

 

Service Name Intermediate Office Skills 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Designed for individuals who are interested in pursuing office-based 

employment and who already have obtained basic Word and Excel skills 

either through on-the-job experience or by completing the Core Office Skills 

curriculum. Topics include intermediate Word and Excel, PowerPoint, typing 

and 10-key, letter writing, and travel arranging. Core Office Skills is a 

prerequisite for this training program, unless a consumer tests out of Core. 

Time in training is 5 days a week for 25.75 hours per week for up to 8 weeks. 

Individual Rate $1.56 UOS Group Rate  
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Goodwill Industries - Columbus 
 

Service Name Retail Customer Service Training 

VR Service Code MISCELLANEOUS TRAINING – RETAIL SKILLS 

Service Description Retail Customer Service Training is a 1-week training in customer service 

endorsed by the National Retail Federation Foundation. Includes an online 

exam to receive National Professional Certification in Customer Service. 

Certification exam conducted on site. Exam fee ($50) is separate. Minimum of 

5 students per class. Class will be scheduled when minimum has been met. 

Time in training is 22 hours in one week. 

Individual Rate $1.14 UOS 

$50.00 Test 

Group Rate  

 

Service Name Call Center/Customer Service Training 

VR Service Code MISCELLANEOUS TRAINING – CUSTOMER SERVICE 

Service Description Designed for individuals interested in call center work environments and who 

already have obtained basic office skills either through on-the-job experience 

or by completing the Core Office Skills curriculum. This course develops the 

essential communication and computer skills required for success in today’s 

service-driven business community. Topics include Principles of Customer 

Service, Introduction to Microsoft Office, live phone work, Exceptional 

Customer Service, Servicing Customers by Phone, Proven Collection 

Strategies, and keyboarding. Core Office Skills is a prerequisite for this 

training unless a consumer tests out of Core. Time in training is 5 days per 

week for 25.75 hours per week for up to 4 weeks. 

Individual Rate $1.56 UOS Group Rate  
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Goodwill Industries - Columbus 
 

Service Name Core Office Skills/Medical 

VR Service Code MISCELLANEOUS TRAINING – MEDICAL OFFICE 

Service Description Designed for individuals interested in working in a professional medical office 

environment and performing a variety of clerical functions. Course is 

appropriate for individuals with limited/no training or experience in the field. 

Topics included are basic Microsoft Word and Excel, Windows, computer 

concepts, Internet and email, telephone, filing, faxing, copying, typing, 10-key 

entry, HIPAA, Dragon ™, letter/memo writing, medical credentialing, patient 

collections, medical secretarial skills, typing and 10-key, medical billing 

procedures, scheduling, medical terminology, and patient registration. Basic 

office procedures and equipment usage are taught. Included in the training 

are Soft Skills and Job-Seeking Skills training classes. The support of a 

Rehabilitation Specialist is provided. Time in training is 26.75 hours per week 

for the first 4 weeks and 25.75 hours per week for the next 10 weeks. Core 

Office Skills/Medical typically lasts up to 14 weeks. 

Individual Rate $1.82 UOS Group Rate  

 

Service Name Medical Front Office 

VR Service Code MISCELLANEOUS TRAINING – MEDICAL OFFICE 

Service Description Designed for individuals interested in working in a professional medical office 

environment and performing a variety of clerical and office-related job 

functions and who already have obtained basic office skills either through on-

the-job training or by co 

Individual Rate $1.56 UOS Group Rate  
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Goodwill Industries - Easter Seals Miami Valley 
 

Consumer Contact Name Mark Miller 

Consumer Contact Telephone 937.461.4800 X 543 

Consumer Contact Email m.miller@gesmv.org 

 

Fiscal Contact Name Denise Watts 

Fiscal Contact Telephone 937.461.4800 X 512 

Fiscal Contact Email d.watts@gesmv.org 

Fiscal Contact Fax 937.223.2486 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Steve Kopecky 

VR Program Contact Telephone 937.461.4800 X 324 

VR Program Contact Email s.kopecky@gesmv.org 

 

Website  www.gesmv.org 

 

Office Locations 
Main 1511 Kuntz Road, Dayton, OH 45405 937.461.4800 

1.  940 North Cable Road, Lima, OH 45805 419.228.4821 

2.  2215 Olympic Street, Springfield, OH 45503 937.629.3579 

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Goodwill Industries - Easter Seals Miami Valley 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Allen (NW) 

Auglaize (NW) 

Hardin (NW) 

Mercer (NW) 

Van Wert (NW) 

 Adams (SW) 

Butler (SW) 

Champaign (SW) 

Clark (SW) 

Clinton (SW) 

Darke (SW) 

Greene (SW) 

Highland (SW) 

Logan (SW) 

Miami (SW) 

Montgomery (SW) 

Preble (SW) 

Shelby (SW) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Orientation & Mobility 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Development: Units of Service 

Job Development: Employment First  

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Miller, Mark 

Wogoman, Maria 

Alexander, Sylvester 

Banks, Christian 

Budd-Granados, Bonnie 

Engle, Melissa 

Hart, Carli 

Hartje, Phil 

Hawkins, Laura 

Hurr, Christina 

Mansfield, Nikole 

McGuire, Frank 

Miller, Mark 

Mullins, Candy 

Ortiz, Margaret 

Purves, Liz 

Ross, Ashley 

Sheidler, Rebecca 

Stein, Melissa 
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Goodwill Industries - Easter Seals Miami Valley 
 

REHABILITATION TECHNOLOGY SERVICES 

Augmentative Communication 

Computer Access 

Deaf & Hard of Hearing Services 

Low Vision Services 

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

American Sign Language (ASL) 

Tactile Interpreting 

Closed Captioning/C-Print 

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS Psychological Services 

 

TRANSPORTATION (INDIVIDUAL) $5.80 UOS 

Goodrides $1.85 Mile 

TRANSPORTATION (GROUP)  

 

Service Name Medical Front Office Training 

VR Service Code MISCELLANEOUS TRAINING – MEDICAL OFFICE 

Service Description Medical Front Office Training The purpose of this program is to provide 

specialized vocational training in medical office training that will assist 

customers in preparing for productive clerical careers in medical offices. 

Courses in clerical training include filing, typing/keyboarding, data entry, 10-

key calculator, customer service, medical terminology, and human relations. 

This program is scheduled Monday through Thursday with open lab on Friday, 

20 hours per week, from 8:30 am to 2:30 pm. This includes a two week 

internship. Staffings are scheduled on a monthly basis to review progress. 

Individual Rate $695.00 Weekly Group Rate  

 

Service Name Janitorial Training 

VR Service Code MISCELLANEOUS TRAINING - JANITORIAL 

Service Description Janitorial Training - while participating in this program, a customer has the 

opportunity to get paid while gaining experience and skills that are necessary 

to perform entry-level janitorial or housekeeping tasks. Hands-on training 

and instruction are offered to assist an individual in learning various cleaning 

techniques, appropriate work habits, proper care and use of janitorial 

equipment, appropriate selection and use of chemicals and clean agents, and 

safety and emergency procedures. Consumers earn a minimum wage while 

participating in training. This program is scheduled Monday through Friday, 

25 hours per week, from 8:30 am to 2:30pm. Staffings are scheduled on a 

monthly basis to review progress. 

Individual Rate $590.00 Weely Group Rate  
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Goodwill Industries - Easter Seals Miami Valley 
 

Service Name General Office Skills Training 

VR Service Code MISCELLANEOUS TRAINIGN – CLERICAL SKILLS 

Service Description General Office Skills Training The purpose of this program is to provide 

specialized vocational training that will assist customers in preparing for 

productive clerical careers. Courses in clerical training include filing, 

typing/keyboarding, data entry, 10-key calculator, and human relations. This 

program is scheduled Monday through Thursday with open lab on Friday, 

20hours per week, from 8:30 am to 2:30 pm. This includes a two week 

internship. Staffings are scheduled on a monthly basis to review progress. 

Individual Rate $695.00 Weekly Group Rate  

 

Service Name Business Skills MOUS Certification and A+ 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description The purpose of this program is to provide specialized vocational training that 

will assist customers in preparing for productive clerical careers. Training is 

offered using state-of-the-art computer software and clerical courses that 

allow the customer to learn at their own pace. Instruction in computer 

software applications may include Microsoft Windows, Microsoft Office, 

Internet and Email, Microsoft FrontPage and A+ Certification. Courses in 

clerical training include filing, typing/keyboarding, data entry, 10-key 

calculator, and human relations. This program is scheduled Monday through 

Thursday with open lab on Friday, 20 hours per week, from 8:30 am to 2:30 

pm. Staffings are scheduled on a monthly basis to review progress. 

Individual Rate MOUS $535.00 Weekly 

A+ $695.00 Weekly 

Group Rate  

 

Service Name Retail Training 

VR Service Code MISCELLANEOUS TRAINING – RETAIL SKILLS 

Service Description Retail Training services offers a unique training environment for individuals 

interested in a retail career. Classroom instruction and on-the-job training at 

Goodwill retail stores provides an excellent learning experience for program 

participants. Staffings are scheduled at the end of the program to review 

progress. 

Individual Rate  Group Rate  
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Goodwill Industries - Easter Seals Miami Valley 
 

Service Name Customer Service Training 

VR Service Code MISCELLANEOUS TRAINING – CUSTOMER SERVICE 

Service Description Curriculum for Customer Service was designed to prepare individuals for the 

“call center” environment as well as face-to-face interaction with customers. 

Customer service skills are developed through job shadowing, role playing, 

simulated situations, and classroom lectures. The program covers instruction 

in computer applications, telephone etiquette, keyboarding, selling ability, 

good work ethic, problem-solving skills, proper communication skills, job 

seeking skills, and team work. Staffings are scheduled at the end of the 

program to review progress. 

Individual Rate $535.00 Weekly Group Rate  
 

Service Name Shipping and Receiving, Maintenance, & Fork Lift Trainings 

VR Service Code MISCELLANEOUS TRAINING – WAREHOUSE & FORKLIFT 

Service Description These service offer unique training environments for individuals interested in 

shipping and receiving, maintenance positions, or fork lift driving. Classroom 

instruction and on-the-job training at Goodwill sites provides an excellent 

learning experience for program participants. Staffings are scheduled on a 

monthly basis to review progress. 

Individual Rate $535.00 Weekly Group Rate  

 

Service Name Functional Capacity Evaluation 

VR Service Code  

Service Description This evaluation is conducted by an OT and assesses the physical functional 

abilities and limitations 

Individual Rate  Group Rate  

 

Service Name Educational Enhancement & GED Preparation 

VR Service Code MISCELLANEOUS TRAINING – GED TRAINING 

Service Description The purpose of the Educational Enhancement Center is to assist customers in 

achieving GED’s and/or to enhance general basic academic skills for 

improvement of one’s vocational options. The Educational Enhancement 

program provides individualized academic training that is designed to assist 

customers in preparing for productive careers and offers the community 

employees that have established general educational skills needed by 

Employers. 

Individual Rate $4.00 UOS or 

$455.00 Weekly 

Group Rate  
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Goodwill Industries - Erie, Huron, Ottawa & Sandusky Counties 
 

Consumer Contact Name Gabriele Beck 

Consumer Contact Telephone 419.625.4744 

Consumer Contact Email gbeck@goodwillsandusky.org 

 

Fiscal Contact Name Gabriele Beck 

Fiscal Contact Telephone 419.625.4744 

Fiscal Contact Email gbeck@goodwillsandusky.org 

Fiscal Contact Fax 419.625.4692 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Gabriele Beck 

VR Program Contact Telephone 419.625.4744 

VR Program Contact Email gbeck@goodwillsandusky.org 

 

Website  www.goodwillsandusky.org 

 

Office Locations 
Main 419 West Market Street, Sandusky OH 44870 419.625.4744 

1.  855 West Main Street, Bellevue, OH 44811 419.483.2244 

2.  1040 Oak Harbor Road, Fremont, OH 43420 419.355.1579 

3.  1597 Pontiac Avenue, Fremont, OH 43420 419.334.7566 

4.  422 Cleveland Road East, Huron, OH 44839 419.433.7542 

5.  295 Milan Avenue, Norwalk, OH 44857 419.668.4205 

6.  205 Southeast Catawba Road, Port Clinton, OH 43452 419.960.7792 

7.  924 East Perkins Avenue, Sandusky, OH 44870 419.625.2910 

8.  108 Blossom Center, Willard, OH 44890 419.935.4048 

9.   

10.   
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Goodwill Industries - Erie, Huron, Ottawa & Sandusky Counties 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Erie (NW) 

Huron (NW) 

Ottawa (NW) 

Sandusky (NW) 

  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

Benefits Analysis 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Kaman, Christine 

Stout, Mary 

Brenner, Christine 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

American Sign Language (ASL)  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

Service Name Driver’s License Written Test Preparation 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description Driver's License test prep is taught one on one by a skilled instructor. 

Instructor will take the consumer to the test site when he or she is ready to 

take the written test. 

Individual Rate $6.00 UOS Group Rate  

 

  



128 | P a g e  

 

Goodwill Industries - Erie, Huron, Ottawa & Sandusky Counties 
 

Service Name Computer Training 

VR Service Code MISCELLANEOUS TRAINING - COMPUTER 

Service Description The computer training program offers basic to intermediate skills 

development in Microsoft Office 2007 and 2010 software, which may include 

Word, Excel, PowerPoint, Access and Outlook. In addition, computer training 

may also include but is not limited to basic skills from the following topics: 

Microsoft Operating system, such as Windows 7, internet 101, web searches, 

web email basics, and keyboarding. Training is also available on other 

computer software programs, call for details. This program is scheduled for 

20-25 hours, 4 days per week. 

Individual Rate $ 470 Flat Fee Group Rate   

 

Service Name Clerical Training Program 

VR Service Code MISCELLANEOUS TRAINING - CLERICAL 

Service Description The Clerical Training Program provides skills in the following areas: answering 

a multi-line phone system handling light to medium traffic, operation of 

standard office equipment such as multi-function printer, workstation pc, 

Microsoft Office suite, keyboarding, customer service, filing, collating, and 

light typing. This program is scheduled for 20-25 hours, 4 days per week. 

Individual Rate $ 470.00 Flat Fee Group Rate  

  

Service Name Educational Services 

VR Service Code MISCELLANEOUS TRAINING - TUTORING 

Service Description Educational Services taught by a skilled instructor, are designed to assist the 

Consumer in accomplishing goals through individualized tutorial assistance. 

This may include, but is not limited to: improving math skills and the use of a 

calculator and preparing for certification tests. 

Individual Rate $ 6.00 UOS Group Rate  
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Goodwill Industries - Greater Cleveland & East Central Ohio 
 

Consumer Contact Name Marcie Bragg 

Consumer Contact Telephone 330.445.1059 

Consumer Contact Email mbragg@goodwillgoodskills.org 

 

Fiscal Contact Name Marcie Bragg 

Fiscal Contact Telephone 330.445.1059 

Fiscal Contact Email referrals@goodwillgoodskills.org 

Fiscal Contact Fax 330.437.3763 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Marcie Bragg 

VR Program Contact Telephone 330.445.1059 

VR Program Contact Email mbragg@goodwillgoodskills.org 

 

Website  www.goodwillgoodskills.org 

 

Office Locations 
Main 408 Ninth Street SW, Canton, OH 44707 330.454.9461 

1.  6151 Wilson Mills Road, Suite 150, Highland Heights, OH 44143 

2.  6880 Pearl Road Unit 1, Middleburg Heights, OH 44130 

3.  260 Bluebell Drive, New Philadelphia, OH 44663 330.339.5994 

4.  103 Main Street, Wintersville, OH 43953 740.264.7200 

5.   

6.   

7.   

8.   

9.   

10.   

 

  



130 | P a g e  

 

Goodwill Industries - Greater Cleveland & East Central Ohio 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Cuyahoga (NE) 

Geauga (NE) 

Lake (NE) 

 

 Carroll (SE) 

Harrison (SE) 

Jefferson (SE) 

Stark (SE) 

Tuscarawas (SE) 

 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Karam, Adam Ackerman, Jody 

Banks, Christine 

Barrows, Katherine 

Casto, Debra 

Clift, Tanya 

Davis, Rodney 

Dea, Carly 

Di io, incenzo 

Freitag, Anna 

Gombar, Dawn 

Hendrix, Richard 

Martin, Penny 

Maurer, Korie 

Monter, David 

Page, Crystal 

Phinney, Matthew 

Priest, Ashley 

Robinson, Ashley 

Setordzie, Gideon 

Settimio, Regina 

Shackle, Stacie 

Stark, Amanda 

Summers, Erica 

Tabol, Joseph 

Taylor, Raymell 

Woodall, Cynthia 
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Goodwill Industries - Greater Cleveland & East Central Ohio 
 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

Service Name Basic Computer Training 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Basic Computer Training consists of approximately 40 hours. This class 

prepares participants on how to use computer hardware and software, 

Windows 7, navigating the Internet and how to use e-mail. This is 

recommended for participants that have little to no experience working with 

computers. The Custom Guide tutorial program is used by participants. After 

taking this class, a participant will know how to turn on and turn off a 

computer, know computer hardware and software terminology, navigate in 

Windows 7, surf the Internet and send and receive e-mail. 

Individual Rate $ 4.80 UOS Group Rate  

 

Service Name Microsoft Office Specialist Training 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Microsoft Office Specialist Training consists of approximately 80 hours for 

Word, Excel and Outlook training. This class prepares participants for the 

Microsoft Office specialist certification exams. This includes having 

participants take practice exams to prepare for the actual exam. The exams 

are proctored at Goodwill. After this class, a participant will be prepared to 

take the Microsoft Office Specialist exams. 

Individual Rate $ 4.80 UOS 

$15.00 Testing Fee 

Group Rate  
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Goodwill Industries - Greater Cleveland & East Central Ohio 
 

Service Name CompTIA A+ Certification 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description CompTIA A+ Certification Training consists of approximately 350 hours. This 

class prepares participants to become A+ Certified which is recognized 

worldwide. This certification is useful for Computer Support positions. This 

course varies in length based on participant knowledge, how much the 

participant does at home, etc. The course is taught using a textbook and 

TestOut online modules which contain tutorials, labs, and quizzes. After this 

class, a participant will be prepared to take both A+ Certification exams. 

Individual Rate $ 4.80 UOS 

+ Testing Fees 

Group Rate  

 

Service Name CompTIA Network+ Certification 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description CompTIA Network+ Certification Training is approximately 200 hours. This 

class prepares participants to become Network+ Certified which is recognized 

worldwide. This certification is useful for Computer Networking positions. 

This course varies in length based on participant knowledge, how much the 

participant does at home, etc. The course is taught using a textbook and 

TestOut online modules which contain tutorials, labs, and quizzes. After this 

class, a participant will be prepared to take the Network+ Certification exam. 

Individual Rate $ 4.80 UOS 

+ Testing Fees 

Group Rate  

 

Service Name Typing/Data Entry 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Typing and/or Data Entry Training is approximately 40 hours. This class 

prepares participants for clerical positions. Participants learn typing and/or 

data entry skills and improve their initial speed and accuracy. After this class, 

a participant will have improved typing and/or data entry skills. 

Individual Rate $ 4.80 UOS Group Rate  
 

Service Name Entrepreneurial Programming Phase One 

VR Service Code TECHNICAL ASSISTANCE SERVICES – BUSINESS PLAN DEVELOPMENT 

Service Description This is the first step when participants are referred to Entrepreneurial 

Programming. Phase one consists of one on one instruction on how to 

complete a Business Feasibility Plan and an explanation of how to access 

resources needed to compete the plan. The Feasibility Plan includes a 

description of products or services, a market analysis, pricing and profitability 

and a plan for further action. Completion of the Feasibility Plan is required 

before a participant can begin Phase Two. This phase should be completed 

over a 30-day period. 

Individual Rate $7.09 UOS Group Rate  
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Goodwill Industries - Greater Cleveland & East Central Ohio 
 

Service Name Entrepreneurial Programming Phase Two 

VR Service Code TECHNICAL ASSISTANCE SERVICES – BUSINESS PLAN DEVELOPMENT 

Service Description During this phase, a participant would complete a formal business plan that 

includes regulatory requirements and an operational plan. Assistance will be 

provided on the steps required to start a business in the state of Ohio. These 

steps include; registering your business with the Secretary of State, obtaining 

an Employer Identification Number (EIN), registering with the Ohio 

Department of Taxation, reporting newly hired employees to the Ohio New 

Hire Reporting Center, contacting the Bureau of Worker’s Compensation, and 

obtaining proper licenses and permits. This phase should be completed over a 

60-day period. 

Individual Rate $7.09 UOS Group Rate  
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Goodwill Industries - Northwest Ohio 
 

Consumer Contact Name John Leibig 

Consumer Contact Telephone 419.255.0070 

Consumer Contact Email jleibig@goodwillnwohio.org 

 

Fiscal Contact Name Misti Riley 

Fiscal Contact Telephone 419.255.0070 

Fiscal Contact Email mriley@goodwillnwohio.org 

Fiscal Contact Fax 419.259.4636 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name John Leibig 

VR Program Contact Telephone 419.255.0070 

VR Program Contact Email jleibig@goodwillnwohio.org 

 

Website  www.goodwillnwohio.com 

 

Office Locations 
Main 626 Huron Street, Toledo, OH 43604 419.255.0070 

1.  1058 North Main Street, Bowling Green, OH 43402 419.255.0070 

2.  822 North Shoop, Wauseon, 43567 255.0070 (Contact: John Leibig) 

3.  1005 North Clinton Street, Suite #2, Defiance, OH 43512 419.255.0070 (Contact: John Leibig) 

4.  230 LaGrange Street, Napoleon, OH 43545 419.255.0070 (Contact: John Leibig) 

5.  546 Plaza Drive, Fostoria, OH 44830 419.255.0070 (Contact: John Leibig) 

6.  2437 West Market Street, Tiffin, OH 44883 419-255-0070 (Contact: John Leibig) 

7.  1210 South Main, Bryan, OH 43506 419.255.0070 (Contact: John Leibig) 

8.  820 Locust Street, Ottawa, OH 419.255.0070 (Contact: John Leibig) 

9.  7430 Timberstone, SA, Findlay, OH 45840 419.255.0070 (Contact: John Leibig) 

10.   
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Goodwill Industries - Northwest Ohio 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Defiance (NW) 

Fulton (NW) 

Hancock (NW) 

Henry (NW) 

Lucas (NW) 

Ottawa (NW) 

Paulding (NW) 

Putnam (NW) 

Sandusky (NW) 

Seneca (NW) 

Williams (NW) 

Wood (NW) 

Wyandot (NW) 

  

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Tresnan, Cheryl 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Goodwill Industries - Ohio Valley 
 

Consumer Contact Name Kelly Manns 

Consumer Contact Telephone 513.771.4800 

Consumer Contact Email kmanns@cincigoodwill.org 

 

Fiscal Contact Name Emily Gillespie 

Fiscal Contact Telephone 513.771.4800 

Fiscal Contact Email egillespie@cincigoodwill.org 

Fiscal Contact Fax 513.612.5983 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Kelly Manns 

VR Program Contact Telephone 513.771.4800 

VR Program Contact Email kmanns@cincigoodwill.org 

 

Website   

 

Office Locations 
Main 10600 Springfield Pike, Cincinnati, OH 45215 513.771.4800 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

 

  



137 | P a g e  

 

Goodwill Industries - Ohio Valley 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Adams (SW) 

Brown (SW) 

Butler (SW) 

Clermont (SW) 

Clinton (SW) 

Hamilton (SW) 

Highland (SW) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: UOS 

Job Development: Employment First 

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Combs, Chelsea 

Stradtman, Mary 

Barnett, John 

Bragassa, Susan 

Burnheimer, Matthew 

Combs, Chelsea 

Conley, Andrea 

Deaton, Jeff 

Dolan, Christen 

Edwards, Joy 

Goldstein, Barry 

Hanson-Edwards, Mika 

Hurm, Denis 

Johnson, Michael 

Konerman, John 

Miller, Jeff 

Pennekamp, Jessica 

Rittner, Aimee 

Sebring, Katherine 

Slaughgter, Marvel 

Stradtman, Mary 

Towns, Kathryn 

Younger, Rickey 
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Goodwill Industries - Ohio Valley 
 

REHABILITATION TECHNOLOGY SERVICES 

Computer Access  
 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

 
 

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  
 

TRANSPORTATION (INDIVIDUAL) $4.50 per Mile - Van Transportation 

TRANSPORTATION (GROUP)  
 

Service Name GED Tutoring 

VR Service Code MISCELLANEOUS TRAINING – GED TRAINING 

Service Description This is a facility based, one on one service that provides intensive academic 

remediation to individuals to assist them in passing the GED test in order to 

open additional opportunities for employment. Areas of study and testing 

include: Social Studies, Science, Reading, Math and Language Arts/Writing. 

Individuals must have a minimum total score of 2000 (out of a possible 2250) 

passing score on the Pre-GED test in order to qualify for this service with no 

individual test score of less than a 370. 

Individual Rate $6.00 UOS Group Rate  
 

Service Name Substance Abuse Testing 

VR Service Code ASSESSMENT NO ACCREDITATION REQUIRED – DRUG TEST/SCREEN 

Service Description Drug or alcohol testing provided by a certified provider. Test results will be 

provided to the referral source. A referral to the facility must accompany the 

authorization. Tests provided to be identified by the referral source include: 

Non-NIDA Test, 9 Panel; NIDA CDL Level 5 Panel or Breath Alcohol. 

Individual Rate $62.00 Flat Fee Group Rate  
 

Service Name Food Service Training 

VR Service Code MISCELLANEOUS TRANING – FOOD SERVICE 

Service Description Food Service training is facility based and is provided in a working kitchen. 

The consumer is paid minimum wage for the work performed. The training 

assists the consumer in acquiring or improving work skills, work behaviors, 

work tolerance, inter-personal skills, work history and work ethics specific to 

the vocational goal of food service. Staff will be present as needed, to provide 

instruction, evaluate changes in behaviors, abilities, and attitudes. VR staff 

will receive monthly reports. The written report will include all information 

required by OOD including, discussion of consumer’s strengths and potential 

barriers, document progress towards achieving goals, adaptations and 

accommodations to job tasks and the work environment, and specific 

recommendations for future programming. 

Individual Rate $6.00 UOS Group Rate $2.55 UOS 
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Goodwill Industries - Ohio Valley 
 

Service Name Janitorial Skills Training 

VR Service Code MISCELLANEOUS TRAINING – JANITORIAL 

Service Description Janitorial skills training is facility based and the consumer performs actual 

janitorial tasks. The consumer is paid minimum wage for the work performed. 

The training assists the consumer in acquiring or improving work skills, work 

behaviors, work tolerance, inter-personal skills, work history and work ethics 

specific to the vocational goal of janitorial. Staff will be present as needed, to 

provide instruction, evaluate changes in behaviors, abilities, and attitudes. VR 

staff will receive monthly reports. The written report will include all 

information required by OOD including, discussion of consumer’s strengths 

and potential barriers, document progress towards achieving goals, 

adaptations and accommodations to job tasks and the work environment, 

and specific recommendations for future programming. 

Individual Rate $6.00 UOS Group Rate $2.55 UOS 

 

Service Name Clerical Skills Training 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description Clerical skills training is facility based where the consumer is trained on the 

specific skills required to obtain entry level employment in the clerical field. 

The training assists the consumer in acquiring or improving work skills, work 

behaviors, work tolerance, inter-personal skills and work ethics specific to 

their specific clerical vocational goal. Staff will be present as needed, to 

provide instruction, evaluate changes in behaviors, abilities, and attitudes. VR 

staff will receive monthly reports. The written report will include all OOD 

requirements, including discussion of consumer’s strengths and potential 

barriers, document progress towards achieving goals, adaptations and 

accommodations to job tasks and the work environment, and specific 

recommendations for future programming. 

Individual Rate $6.00 UOS Group Rate $2.55 UOS 
 

Service Name Retail Skills Training 

VR Service Code MISCELLANEOUS TRAINING – RETAIL SKILLS 

Service Description Retail skills training is facility based and the consumer performs actual retail 

tasks. The consumer is paid minimum wage for the work performed. The 

training assists the consumer in acquiring or improving work skills, work 

behaviors, work tolerance, inter-personal skills, work history and work ethics 

specific to the vocational goal of retail. Staff will be present as needed, to 

provide instruction, evaluate changes in behaviors, abilities, and attitudes. VR 

staff will receive monthly reports. The written report will include discussion 

of consumer’s strengths and potential barriers, document progress towards 

achieving goals, adaptations and accommodations to job tasks and the work 

environment, and specific recommendations for future programming. 

Individual Rate $6.00 UOS Group Rate $2.55 UOS 
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Goodwill Industries - South Central Ohio 
 

Consumer Contact Name Tracy Brown 

Consumer Contact Telephone 740.702.4000 X 20 

Consumer Contact Email tracy.brown@gwisco.org 

 

Fiscal Contact Name Tracy Brown 

Fiscal Contact Telephone 740.702.4000 X 20 

Fiscal Contact Email tracy.brown@gwisco.org 

Fiscal Contact Fax 740.702.4004 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Tracy Brown 

VR Program Contact Telephone 740.702.4000 X 20 

VR Program Contact Email tracy.brown@gwisco.org 

 

Website  www.gwisco.org 

 

Office Locations 
Main 10 South Paint Street, Chillicothe, OH 45601 

1.  36 Hocking Mall, Logan, OH 43138 740.702.4000 

2.  1827 Columbus Avenue, Washington Courthouse, OH 43160 740.702.4000 

3.  743 D East State Street, Athens, OH 45701 740.702.4000 

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Goodwill Industries - South Central Ohio 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Athens (SE) 

Hocking (SE) 

Jackson (SE) 

Fayette (SW) 

Pickaway (SW) 

Pike (SW) 

Ross (SW) 

Vinton (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First 

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Shoemaker, Danielle Brown, Tracy 

Dillow, Jeri 

Hughes, Mark 

Penwell, Nicole 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $2.49 Mile 

TRANSPORTATION (GROUP)  
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Goodwill Industries - South Central Ohio 
 

Service Name Driver's License Permit Training 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description This service includes one on one instruction time with the Employment 

Specialist and consumer. The consumer will be evaluated on their current 

knowledge of highway/road laws and safety and then given training that will 

give them the information that they need to successfully pass the BMV's 

driver's permit test. Once the consumer has completed the training, they will 

be taken to their local BMV office for the permit test. The fee for this service 

will include the cost of the permit once the consumer passes the test. **A 

monthly report will be submitted to VR staff outlining consumers progress 

and a final report will be submitted after the consumer has obtained their 

permit. 

Individual Rate $7.00 UOS Group Rate  

 

Service Name Tutoring Services 

VR Service Code MISCELLANEOUS TRAINING - TUTORING 

Service Description This service allows the Employment Specialist to assist the consumer with 

learning proper study habits so that they can be successful in a training 

program or college setting. The Employment Specialist will also assist 

consumers in studying for exams and making sure the consumer is prepared 

for testing. **The VR staff will receive a detailed report with information 

about the tutoring and how the consumer has improved once the service has 

been completed. 

Individual Rate $7.00 UOS Group Rate  

 

Service Name Background Checks 

VR Service Code ASSESSMENT NO ACCREDITATION REQUIRED – CRIMINAL BACKGROUND CHECK 

Service Description This service includes completing an FBI/BCI background check where the 

consumer will go to the local Sheriff's Department and will have to provide 

identification to have fingerprinting completed. **Once the background 

check is received it will be submitted to the VR Staff. 

Individual Rate $70.00 Flat Fee Group Rate  

 

  



143 | P a g e  

 

Goodwill Industries - South Central Ohio 
 

Service Name Local Background Check 

VR Service Code ASSESSMENT NO ACCREDITATION REQUIRED – CRIMINAL BACKGROUND CHECK 

Service Description This service will include local background checks with Municipal Court, Court 

of Common Pleas, and Civil Judgments. There will also be a driver's abstract 

completed. These background checks will be completed in the county where 

the consumer resides and/or the county where it is suspected that the 

consumer may have a legal background. **Once all checks have been 

completed, the final report will be submitted to VR staff. 

Individual Rate $50.00 Flat Fee Group Rate  

 

Service Name Computer Skills Training 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Computer Skills Training is a one on one course that allows consumers to 

learn basic computer skills such as keyboarding, Windows 7, Internet 

Explorer, and Microsoft Office. This service offers both tutorials and on-line 

classes that allows the consumer to move at their own pace. An instructor 

will be on site to assist consumers with completing courses. The training is 

provided through gcflearnfree.org, a service of Goodwill Industries of Eastern 

North Carolina. They are accredited by the International Association of 

Continuing Education and Technology (IACET). **Each tutorial takes 2-5 hours 

to complete depending on the consumers' prior computer knowledge and 

includes a graded quiz at the end. **Each on-line course takes a minimum of 

10 hours to complete and offers CEU's and a certificate of completion. 

**Tutorials available include: Computer Basics, Keyboarding, Windows 7, 

How to Search, Google, Money Management, How to Read a Webpage, 

Information Savvy, Email Basics, Internet Explorer, Gmail, and Networking 

Basics **On-line Classes Available Include: Microsoft Word 2010, Microsoft 

Access 2010, Microsoft Excel 2010, Microsoft PowerPoint 2010 A monthly 

report will be submitted to the VR staff detailing the progress of the 

consumer and a final report will be submitted along with copies of any 

certificates of completion once the consumer has completed the selected 

tutorial/online course. 

Individual Rate $7.00 UOS Group Rate $3.50 UOS 
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Service Name Financial Education 

VR Service Code MISCELLANEOUS TRAINING - OTHER 

Service Description This service is designed to assist consumers with handling their finances. The 

training will include budgeting, understanding credit, obtaining the 

consumer's credit report, and information on saving and investing. 

Curriculum that will be utilized is Skills to Pay the Bills, developed by the US 

Department of Labor. **A plan will be submitted to the VR staff within one 

week of authorizing this service that outlines the objectives for the consumer 

and estimated time frames for completion. At the end of the training, the VR 

staff will receive a full report detailing the consumers progress and how the 

consumer stands financially. 

Individual Rate $7.00 UOS Group Rate  

 

Service Name Forklift Training 

VR Service Code MISCELLANEOUS TRAINING – WAREHOUSE & FORKLIFT 

Service Description This service will be provided onsite by a certified forklift operator. The 

consumer will have 10 hours of instruction on forklift operations and safety 

standards. The consumer will then take a certification examination issued by 

the instructor. Consumers will receive a certification once they have 

successfully completed the course and passed the exam. **VR staff will 

receive monthly progress reports and a copy of the certification will be 

submitted once the training has been completed. 

Individual Rate $700.00 Flat Fee Group Rate  
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Goodwill Industries - Zanesville 
 

Consumer Contact Name Kaci L. Neptune 

Consumer Contact Telephone 740.450.6060 X 109 

Consumer Contact Email kln_vp@ohwvagoodwill.org 

 

Fiscal Contact Name Kaci Neptune 

Fiscal Contact Telephone 740.450.6060 X 129 

Fiscal Contact Email kln_vp@ohwvagoodwill.org 

Fiscal Contact Fax 740.297.7048 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Kaci Neptune 

VR Program Contact Telephone 740.450.6060 X 129 

VR Program Contact Email kln_vp@ohwvagoodwill.org 

 

Website  www.ohwvagoodwill.org 

 

Office Locations 
Main 3610 West Pike, Zanesville, OH 43701 740.450.6060 

1.  2560 Maysville Pike, Zanesville, OH 43701 740.297.4658 

2.  403 Wheeling Ave, Glendale, WV 26038 304.843.1546 

3.  1303 Colegate Drive, Marietta, OH 45750 740.568.9055 

4.  445 Fair Avenue, Lancaster, OH 43730 740.277.6308 

5.   

6.   

7.   

8.   

9.   

10.   
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Goodwill Industries - Zanesville 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Belmont (SE) 

Coshocton (SE) 

Fairfield (SE) 

Guernsey (SE) 

Monroe (SE) 

Morgan (SE) 

Muskingum (SE) 

Noble (SE) 

Perry (SE) 

Washington (SE) 

 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Daughtery, Melissa 

Fulk, Matt 

Neptune, Kaci 

Clouse, Kenneth 

Dair, Matthew 

Daugherty, Melissa 

Fulk, Matthew 

Matvey, Alicia 

Royston, Doug 

Russell, Tanya 

Witham, Sarah 

 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  
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Goodwill Industries - Zanesville 
 

TRANSPORTATION (INDIVIDUAL) $5.10/UOS 

TRANSPORTATION (GROUP) $2.60/UOS per Person 

 

Service Name Background Checks 

VR Service Code Assessment No Accreditation Required – Criminal Background Check 

Service Description Our organization is certified by the State of Ohio Attorney Generals office BCI 

& I to complete these background checks. We have our own certified 

electronic finger printing equipment and computer system. 

Individual Rate $60.00 Flat Fee Group Rate  

 

Service Name Tutoring 

VR Service Code Miscellaneous Training – Tutoring or 

Miscellaneous Training – Driver’s Training (Non-Modified) 

Service Description Goodwill Tutors individuals on various topics per counselors request such as 

Drivers Permit Test. 

Individual Rate $6.00 UOS Group Rate  

 

Service Name Keyboarding 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Individualized instruction in the use of proper finger placement, use of 

extension keys; familiarity with the layout of a standard computer keyboard. 

Practice through typing tutors and exercises by using typing software. Weekly 

reports will measure accuracy, words per minute and progress. 

Individual Rate $6.00 UOS Group Rate $3.50 UOS 

 

Service Name Computer Skills Training 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Intensive individualized training in Microsoft Office Word, Excel, Access, 

Power Point and Email. Assist the trainee in proper internet search and how 

to apply online to employment positions. This program measures the 

trainee’s computer skills and abilities by customizing an individual training 

plan by a qualified job coach. This training will progress them to a competitive 

level and to move them from early modeling instruction through project 

based problems similar to situations they will encounter in the workplace. 

The trainee is able to design a portfolio of their work throughout the 

program. The VR Staff will receive monthly progress reports. 

Individual Rate $6.00 UOS Group Rate $3.50 UOS 
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Goodwill Industries - Zanesville 
 

Service Name Extended Work Skills Training Program 

VR Service Code MISCELLANEOUS TRAINING – OCCUPATIONAL SKILLS 

Service Description To provide trainees with Skills needed to perform Critical tasks required for 

successful employment in the following areas: Janitorial-Custodial, Retail 

Services, Industrial Manufacturing, Warehouse Attendant, Forklift Operator, 

Receptionist-Clerical, Hospitality, and Food Service. Other courses can be 

created as requested by Counselors. Process: 1. Identify the tasks that make 

up the positions. 2. Identify the Knowledge, Skills and Attitudes (KSAs) 

needed to complete each task. 3. Assess the Trainees Knowledge, Skills and 

Attitudes (KSA) for each task. 4. Based on the assessment create an 

individualized training plan with the Trainee. 5. Implement the training plan 

guided by a job coach using the Goodwill Industries, Inc., d/b/a training 

system in an actual work setting. 6. Evaluate performance and take corrective 

action with all job tasks are performed at quality and productivity standards. 

Outcome: The Trainee will be able to perform the job tasks to quality and 

productivity standards. To provide trainees with Skills needed to perform 

Critical tasks required for successful employment in the following areas: 

Janitorial-Custodial, Retail Services, Industrial Manufacturing, Warehouse 

Attendant, Forklift Operator, Receptionist-Clerical, Hospitality, and Food 

Service. Other courses can be created as requested by Counselors. Process: 1. 

Identify the tasks that make up the positions. 2. Identify the Knowledge, Skills 

and Attitudes (KSAs) needed to complete each task. 3. Assess the Trainees 

Knowledge, Skills and Attitudes (KSA) for each task. 4. Based on the 

assessment create an individualized training plan with the Trainee. 5. 

Implement the training plan guided by a job coach using the Goodwill 

Industries, Inc., d/b/a training system in an actual work setting. 6. Evaluate 

performance and take corrective action with all job tasks are performed at 

quality and productivity standards. Outcome: The Trainee will be able to 

perform the job tasks to quality and productivity standards. Trainee will be 

ready to find employment in the employment area of training. The Training 

will be 20-24 hours per week for 12 Weeks. The trainee will be paid during 

the time he/she is completing actual work at a competitive wage. VR Staff will 

receive monthly progress reports. 

Individual Rate $6.50 UOS Group Rate $3.50 UOS 
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Greater Cincinnati Behavioral Health Services 
 

Consumer Contact Name Kelly Smith-Trondle 

Consumer Contact Telephone 513.354.7087 

Consumer Contact Email ksmith@gcbhs.com 

 

Fiscal Contact Name BeeJay Draffen 

Fiscal Contact Telephone 513.354.7131 

Fiscal Contact Email bdraffen@gcbhs.com 

Fiscal Contact Fax 513.354.7115 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Alicia Fine 

VR Program Contact Telephone 513.354.7024 

VR Program Contact Email afine@gcbhs.com 

 

Website  www.gcbhs.com 

 

Office Locations 
Main 1501 Madison Road, Cincinnati, OH 45206 513.354.7000 

1.  7162 Reading Road, 4TH Floor, Cincinnati, OH 45037 513.354.7239 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Greater Cincinnati Behavioral Health Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Butler (SW) 

Clermont (SW) 

Hamilton (SW) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Disbennett, Maria 

Neighbors, Alexandra 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Greene County Board of Developmental Disablilities 
 

Consumer Contact Name Carmen Royer 

Consumer Contact Telephone 937.562.6780 

Consumer Contact Email croyer@co.greene.oh.us 

 

Fiscal Contact Name Carmen Royer 

Fiscal Contact Telephone 937.562.6780 

Fiscal Contact Email croyer@co.greene.oh.us 

Fiscal Contact Fax 937.562.6520 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Carmen Royer 

VR Program Contact Telephone 937.562.6780 

VR Program Contact Email croyer@co.greene.oh.us 

 

Website  www.greenedd.org 

 

Office Locations 
Main 245 North Valley Road Xenia, OH 45385 

1. Soin Medical Center (Project Search), 3535 Pentagon Park Boulevard, Beavercreek, Oh 45431 

2. Greene Inc., 121 Fairground Road, Xenia, OH 45385 

3.  

4.  

5.  

6.  

7.  

8.  

9.  

10.  
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Greene County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Greene (SW) 

 

SERVICES 

Community Based Assessment 

Personal Adjustment 

Work Adjustment 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Mueller, Brenda 

Shivadecker, Cindy 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Guardian Care Services 
 

Consumer Contact Name Hannah Nunn 

Consumer Contact Telephone 614.436.8500 

Consumer Contact Email guardiancareservices@gmail.com 

 

Fiscal Contact Name Shaun Smart 

Fiscal Contact Telephone 614.436.8500 

Fiscal Contact Email  

Fiscal Contact Fax 614.569.0250 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Shaun Smart 

VR Program Contact Telephone 614.436.8500 

VR Program Contact Email guardiancareservices@gmail.com 

 

Website  www.gcareservices.com 

 

Office Locations 
Main 6740 Huntley Road Suite 205, Columbus, OH 43229 614.436.8500 

1.  

2.  

3.  

4.  

5.  

6.  

7.  

8.  

9.  

10.  
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Guardian Care Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Delaware (SE) 

Franklin (SE) 

 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Johnson, Lori 

Laszlo, Shannon 

Nunn, Hannah 

Smart, Shaun 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Guernsey County Board of Developmental Disabilities 
 

Consumer Contact Name Debbie Gingerich 

Consumer Contact Telephone 740.439.4451 X 6817 

Consumer Contact Email dgingerich@guernseycountydd.org 

 

Fiscal Contact Name Stephanie Neuhart 

Fiscal Contact Telephone 740.439.4451 X 6812 

Fiscal Contact Email sneuhart@guernseycountydd.org 

Fiscal Contact Fax 740.439.7114 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Stephanie Neuhart 

VR Program Contact Telephone 740.439.4451 X 6812 

VR Program Contact Email sneuhart@guernseycountydd.org 

 

Website  www.guernseycountydd.org 

 

Office Locations 
Main 60770 Southgate Road, Byesville, OH 43723 740.439.4451 

1.  

2.  

3.  

4.  

5.  

6.  

7.  

8.  

9.  

10.  
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Guernsey County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Guernsey (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Benefits Analysis 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Jackson, Michael 

Knouff, Staci 

 

REHABILITATION TECHNOLOGY SERVICES 

Augmentative Communication 

Computer Access 

Deaf & Hard of Hearing Services 

Home Modification 

Job Site/Ergonomic Services 

Vehicle Modification 

Rural Farming Services 

Wheelchair/Scooter Services 

Low Vision Services 

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

American Sign Language (ASL)  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Guernsey Industries 
 

Consumer Contact Name Phil Hayes 

Consumer Contact Telephone 740.439.5017 

Consumer Contact Email phayes@guernseycountydd.org 

 

Fiscal Contact Name Susie Mathia 

Fiscal Contact Telephone 740.439.5017 

Fiscal Contact Email smathia@guernseycountydd.org 

Fiscal Contact Fax 740.439.7114 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Phil Hayes 

VR Program Contact Telephone 740.439.5017 

VR Program Contact Email phayes@guernseycountydd.org 

 

Website  www.guernseyindustries.com 

 

Office Locations 
Main 60772 Southgate Road, Byesville, OH 43723 740.439.5017 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Guernsey Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Guernsey (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Hayes, Phil 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Hancock County Board of Developmental Disabilities 
 

Consumer Contact Name Sheri Fleegle 

Consumer Contact Telephone 419.422.6386 X 1337 

Consumer Contact Email sfleegle@blanchardvalley.org 

 

Fiscal Contact Name Dedra Estep 

Fiscal Contact Telephone 419.422.6386 

Fiscal Contact Email Destep@blanchardvalley.org 

Fiscal Contact Fax 419.425.7063 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Jennifer Ferguson 

VR Program Contact Telephone 567.429.9376 

VR Program Contact Email jferguson@blanchardvalley.org 

 

Website  www.blanchardvalley.org 

 

Office Locations 
Main 1700 East Sandusky Street Findlay OH 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Hancock County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Hancock (NW)   

 

SERVICES 

Community Based Assessment 

Career Exploration 

Work Adjustment 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Develoment: Performance Based 

Job Development: Employment First 

 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Fleegle, Sheri 

Fuerstenau, Stephenie 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Harbor - Career Connections 
 

Consumer Contact Name Anne Knapke 

Consumer Contact Telephone 419.475.4449 

Consumer Contact Email aknapke@harbor.org 

 

Fiscal Contact Name Nanette Stanton 

Kathy Thompson-Ball 

Fiscal Contact Telephone 419.475.4449 

Fiscal Contact Email HarborRSCAuthorizations@harbor.org 

Fiscal Contact Fax 419.517.1399 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Dave Timmerman 

VR Program Contact Telephone 419.475.4449 

VR Program Contact Email dtimmerman@harbor.org 

 

Website  www.harbor.org 

 

Office Locations 
Main 4334 Secor Road, Toledo, OH, 43623 419.475.4449 or 1.800.475.4449 

1.  6825 State Route 66 North, Defiance, OH 43512 419.782.4196 or 800.782.4196 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Harbor - Career Connections 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Defiance (NW) 

Fulton (NW) 

Hancock (NW) 

Henry (NW) 

Lucas (NW) 

Ottawa (NW) 

Paulding (NW) 

Putnam (NW) 

Sandusky (NW) 

Van Wert (NW) 

Williams (NW) 

Wood (NW) 

  

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Hayes, Mike 

Johnson, Greg 

Knapke, Anne 

Koch-Charles, Tiffany 

Kolopajlo, Linda 

Murrey, Marie 

Olligschlager, Kara 

Hendricks, Melissa 

Johnson, Greg 

Knapke, Anne 

Kolopajlo, Linda 

Murrey, Marie 

Okuley, Ann 

Rurak, Victoria 

Timmerman, Dave 

Voland, Lisa 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  
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Harbor - Career Connections 
 

PROVIDER OFFERS Medical Services 

Psychological Services 

 

TRANSPORTATION (INDIVIDUAL) $7.00 UOS plus Mileage 

TRANSPORTATION (GROUP) $3.50 UOS plus Mileage 

 

Service Name TUTORING 

VR Service Code MISCELLANEOUS TRAINING –TUTORING OR MISCELLANEOUS TRAINING – 

DRIVER’S TRAINING (NON-MODIFIED) 

Service Description Staff provide 1:1 tutoring to assist consumer in preparing for GED, STNA test, 

driving exam (written test), and other employment tests. Tutor can also teach 

studying skills and organizational techniques to assist consumer in becoming 

a better student. 

Individual Rate $7.00 UOS Group Rate  
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Hattie Larlham 
 

Consumer Contact Name Sarah Rushton 

Consumer Contact Telephone 330.760.2427 

Consumer Contact Email sarah.rushton@hattielarlham.org 

 

Fiscal Contact Name Sarah Rushton 

Fiscal Contact Telephone 330.760.2427 

Fiscal Contact Email sarah.rushton@hattielarlham.org 

Fiscal Contact Fax 330.732.2500 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Sarah Rushton 

VR Program Contact Telephone 330.760.2427 

VR Program Contact Email sarah.rushton@hattielarlham.org 

 

Website  www.hattielarlham.org 

 

Office Locations 
Main 540 South Main Street, Suite 412, Akron, OH 44311 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Hattie Larlham 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Cuyahoga (NE) 

Portage (NE) 

Summit (NE) 

 

 Stark (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Adams, Sheila 

Allen, Jenna 

Burt, Neil 

Donovan, Thomas 

Manion, Julie 

Rushton, Sarah 

Siegenthaler, Gabrielle 

Westbrook , Brittany 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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HAVAR 
 

Consumer Contact Name Scott Dennis 

Consumer Contact Telephone 740.594.3533 

Consumer Contact Email scottd@havar.org 

 

Fiscal Contact Name Jerrad Willis 

Fiscal Contact Telephone 740.594.3533 

Fiscal Contact Email jerradw@havar.org 

Fiscal Contact Fax 740.593.3894 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Scott Dennis 

VR Program Contact Telephone 740.594.3533 

VR Program Contact Email scottd@havar.org 

 

Website  www.havar.org 

 

Office Locations 
Main 227 Columbus Road, Athens, OH, 45701 

1.  416 Third Street, Marietta, Oh, 45750 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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HAVAR 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Athens (SE) 

Washington (SE) 

 

 

SERVICES 

Career Exploration 

Travel Training 

Job Readiness Training 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Dennis, Scott 

Lewis, Kelly 

Morris, Amanda 

Bruno, Chris 

Dennis, Scott 

Lewis, Kelly 

Morris, Amanda 

Scheuerman, Thomas 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

  



168 | P a g e  

 

Henry County Board of Developmental Disabiltiies 
 

Consumer Contact Name Timothy Bower 

Consumer Contact Telephone 419.599.2892 

Consumer Contact Email tbower@henrydd.org 

 

Fiscal Contact Name Timothy Bower 

Fiscal Contact Telephone 419.599.2892 

Fiscal Contact Email tbower@henrydd.org 

Fiscal Contact Fax 419.592.5828 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Timothy Bower 

VR Program Contact Telephone 419.599.2892 

VR Program Contact Email tbower@henrydd.org 

 

Website  www.henrydd.org 

 

Office Locations 
Main 135 East Maumee Ave, Napoleon, OH 43545 419.599.2892 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Henry County Board of Developmental Disabiltiies 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Henry (NW)   

 

SERVICES 

Community Based Assessment Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Burnett, Amy 

Camp, Melinda 

Flowers, Lisa 

Giesige, Trisha 

Kuhn, Cheryl 

Schultz, Christine 

Swihart, Tiffany 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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HighCo 
 

Consumer Contact Name Kraig Walker 

Consumer Contact Telephone 937.393.4237 

Consumer Contact Email kwalker@highdd.org 

 

Fiscal Contact Name Candice Baker 

Fiscal Contact Telephone 937.393.4237 

Fiscal Contact Email cbaker@highdd.org 

Fiscal Contact Fax 937.393.9084 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Kraig Walker 

VR Program Contact Telephone 937.393.4237 

VR Program Contact Email kwalker@highdd.org 

 

Website  Highco, Inc. 

 

Office Locations 
Main Highco, 8919 U.S. 50, Hillsboro, OH 45133 937.393.4237 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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HighCo 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Adams (SW) 

Brown (SW) 

Fayette (SW) 

Highland (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Newton, Miranda 

Walker, Kraig 

Apgar, Megan 

Newton, Miranda 

Walker, Kraig 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Hillside Rehabilitation Hospital - ValleyCare Health System of Ohio 
 

Consumer Contact Name Billie Fike 

Consumer Contact Telephone 330.841.3853 

Consumer Contact Email billie_fike@vchs.net 

 

Fiscal Contact Name Terry Minor 

Fiscal Contact Telephone 330.841.3556 

Fiscal Contact Email  

Fiscal Contact Fax 330.841.3515 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Amy Rodgers 

VR Program Contact Telephone 330.841.3653 

VR Program Contact Email amy_rodgers@vchs.net 

 

Website  www.hillsiderehabhospital.net 

 

Office Locations 
Main 8747 Squires Lane, NE Warren, OH 44484 330.841.3853 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Hillside Rehabilitation Hospital - ValleyCare Health System of Ohio 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Ashtabula (NE) 

Columbiana (NE) 

Mahoning (NE) 

Trumbull (NE) 

 

   

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Work Adjustment 

Job Coaching 

Job Seeking Skills Training 

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Kollar, Donna 

Trimble, David 

Fike, Billie 

Kollar, Donna 

Mangiarelli, Robert 

Moore, Linda 

Rodgers, Amy 

Trimble, David 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS Medical Services 

Psychological Services 

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

Service Name Transport Service 

VR Service Code TRANSPORTATION – NO ACCREDITATION REQUIRED 

Service Description Available to consumers living within a 20 mile radius of Hillside and who have 

no other means of travel. No drivers are permitted to enter the home but can 

assist from the door to the vehicle. 

Individual Rate $6.00 Round Trip Group Rate  
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Hillside Rehabilitation Hospital - ValleyCare Health System of Ohio 
 

Service Name Meals 

VR Service Code MAINTENANCE - MEALS 

Service Description Meals can be obtained in the hospital cafeteria on an as needed basis. Prices 

vary depending upon choice and quantity. 

Individual Rate Variable Group Rate  

 

Service Name Criminal Background Check 

VR Service Code ASSESSMENT NO ACCREDITATION REQUIRED – CRIMINAL BACKGROUND CHECK 

Service Description Federal (FBI) and State of Ohio (BCI) background checks are available through 

the WorkMED program housed at Hillside. 

Individual Rate $75.00 Group Rate  

 

Service Name Driver's Evaluation 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON MODIFIED) 

Service Description This program was designed to assist individuals recovering from illnes, injury, 

or are physically challenged in obtaining the necessary skills needed to safely 

operate a car. The evaluation addresses strentgh and movement, memory 

and concentration, visual and perceptual skills, brake reaction time, 

knoweldge of road signs and rules, and actual on the road skills testing.* 

 

NOTE: Provider is registered with Ohio Department of Public Safety as an approved 

driver’s training school for people with disabilities. 

Individual Rate $432.00 Flat Fee Group Rate  

 

Service Name Driver's Training 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON MODIFIED) 

Service Description This program was designed to assist individuals recovering from illnes, injury, 

or are physically challenged in obtaining the necessary skills needed to safely 

operate a car. The training addresses strentgh and movement, memory and 

concentration, visual and perceptual skills, brake reaction time, knoweldge of 

road signs and rules, and actual on the road skills training. * NOTE: Provider is 

registered with Ohio Department of Public Safety as an approved driver’s training 

school for people with disabilities. 

Individual Rate $82.39 15 Minutes Class 

$44.94 15 Minutes Road 

Group Rate  
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Home Health Connection 
 

Consumer Contact Name Victoria Sekou-Mamadou 

Consumer Contact Telephone 614.839.4545 

Consumer Contact Email vsekou-mamadou@hhc-oh.com 

 

Fiscal Contact Name Cheryl McDaniel 

Fiscal Contact Telephone 614.839.4545 

Fiscal Contact Email cmcdaniel@hhc-oh.com 

Fiscal Contact Fax 614.540.1088 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Victoria Sekou-Mamadou 

VR Program Contact Telephone 614.839.4545 

VR Program Contact Email vsekou-mamadou@hhc-oh.com 

 

Website  hhc-oh.com 

 

Office Locations 
Main 6797 North High Street Suite 113, Worthington OH 43085 614.839.4545 

1.  1629 Hubbard Drive, Lancaster OH 43130 740.653.7100 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Home Health Connection 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Athens (SE) 

Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Hocking (SE) 

Licking (SE) 

Muskingum (SE) 

Noble (SE) 

Perry (SE) 

Washington (SE) 

Champaign (SW) 

Pickaway (SW) 

Vinton (SW) 

 

SERVICES 

Community Based Assessment  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Victoria Sekou-Mamadou 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $0.45/Mile 

TRANSPORTATION (GROUP) $0.30/Mile 
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Homewatch Caregivers of Beachwood 
 

Consumer Contact Name Jeffrey Mackey 

Consumer Contact Telephone 440.840.4940 

Consumer Contact Email jmackey@homewatchcaregivers.com 

 

Fiscal Contact Name Jeffrey Mackey 

Fiscal Contact Telephone 440.840.4940 

Fiscal Contact Email jmackey@homewatchcaregivers.com 

Fiscal Contact Fax 216.593.0126 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Jeffrey Mackey 

VR Program Contact Telephone 440.840.4940 

VR Program Contact Email jmackey@homewatchcaregivers.com 

 

Website  www.homewatchcaregivers.com/cleveland 

 

Office Locations 
Main 23811 Chagrin Boulevard Suite 114, Beachwood, OH 44122 (216) 593.0120 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Homewatch Caregivers of Beachwood 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Cuyahoga (NE) 

Geauga (NE) 

Lake (NE) 

 

   

 

SERVICES 

 Job Coaching 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Mackey, Jeff 

Spath, Carol 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Hopewell Industries/LICCO 
 

Consumer Contact Name Rachelle Courtright 

Consumer Contact Telephone 740-622-3563 

Consumer Contact Email rcourtright@hopewellindustries.org 

 

Fiscal Contact Name Elaine Lipps 

Fiscal Contact Telephone 740-622-3563 

Fiscal Contact Email elipps@hopewellindustries.org 

Fiscal Contact Fax  

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Mary Thompson-Hufford 

VR Program Contact Telephone 740-622-3563 

VR Program Contact Email mthompson@hopewellindustries.org 

 

Website  www.hopewellindustries.org 

 

Office Locations 
Main 637 Chestnut, Coshocton, OH 43812 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Hopewell Industries/LICCO 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Coshocton (SE) 

Licking (SE) 

Muskingum (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Job Readiness Training 

Job Coaching 

Job Seeking Skills Training 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Allman, Dixie 

King, Vanessa 

Langley, Angela 

Lipps, Elaine 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Independence of Portage County 
 

Consumer Contact Name Mike Henry 

Consumer Contact Telephone 330.296.2851 

Consumer Contact Email mhenry@indport.org 

 

Fiscal Contact Name Mike Henry 

Fiscal Contact Telephone 330.284.8526 

Fiscal Contact Email mhenry@indport.org 

Fiscal Contact Fax 330.296.8631 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Mike Henry 

VR Program Contact Telephone 330.296.2851 

VR Program Contact Email mhenry@indport.org 

 

Website  www.indport.org 

 

Office Locations 
Main 161 East Main Street, Ravenna, OH 44266 

1.  PEACE Day Program, 126 East Main Street, Ravenna, OH 44266 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Independence of Portage County 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Portage (NE) 

Summit (NE) 

Trumbull (NE) 

 

 Stark (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Drum, Linda 

Henry, Mike 

Jenkins, Jeremy 

Newman, Mary 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Jackson County Board of DD 
 

Consumer Contact Name Martin Jacobs 

Consumer Contact Telephone 740.286.6491 

Consumer Contact Email mjacobs@jcbdd.org 

 

Fiscal Contact Name Myra Mathews 

Fiscal Contact Telephone 740.286.6491 

Fiscal Contact Email mmathews@jcbdd.org 

Fiscal Contact Fax 740.286.6657 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Martin Jacobs 

VR Program Contact Telephone 740.286.6491 

VR Program Contact Email mjacobs@jcbdd.org 

 

Website  www.jcbdd.org 

 

Office Locations 
Main 202 South Pennsylvania Avenue, Wellston, OH 45692 740.384.2155 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Jackson County Board of DD 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Jackson (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Jacobs, Martin 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Jefferson County Board of Developmental Disabilities 
 

Consumer Contact Name Renee Pastre 

Consumer Contact Telephone 740.266.3840 X 2104 

Consumer Contact Email rpastre@jcbdd.com 

 

Fiscal Contact Name Dianne Paice 

Fiscal Contact Telephone 740.266.4608 X 1126 

Fiscal Contact Email dpaice@jcbdd.com 

Fiscal Contact Fax 740.264.1810 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Renee Pastre 

VR Program Contact Telephone 740.266.3840 X 2104 

VR Program Contact Email rpastre@jcbdd.com 

 

Website  www.jcbdd.com 

 

Office Locations 
Main 256 John Scott Highway, Steubenville, OH 43952 740.264.4608 

1.  2550 Cherry Avenue, Steubenville, OH 740.266.3840 

2.  4265 Mall Drive, Steubenville, OH 43952 740.2641744 

3.  264 South Hollywood Boulevard, Steubenville, OH 43952 740.264.5057 

4.  282 South Hollywood Boulevard, Steubenville, OH 43952 740.264.0000 

5.  903 State Route 152, Bloomingdale, OH 43910 740.944.1984 

6.  81 Talbott Drive, Wintersville, Ohio 43953 740.264.7244 

7.  2106 Sunset Boulevard, Steubenville, Ohio 43952 740.346.0637 

8.  876 Main Street, Wintersville, OH 43953 740.264.7905 

9.  100 Mall Drive, Steubenville, OH 43952 

10.  1235 University Boulevard, Steubenville, OH 43952 740.83.6274 
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Jefferson County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Jefferson (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

  

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

Service Name Driver’s Permit Training 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED 

Service Description One-on-One tutoring for individuals who need to acquire a driver’s license for 

employment. The tutor will prepare the consumer for the written driver’s test using 

the Digest of Ohio Motor Vehicle Laws. Sample tests will be given and answers 

reviewed. A monthly report will be submitted to the VR staff. The reports will include 

topics covered and practice testing scores.   

 

Individual Rate $5.10 UOS Group Rate   
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Koinonia Enterprises 
 

Consumer Contact Name Jennifer Hudak 

Consumer Contact Telephone 216.588.8777 X 159 

Consumer Contact Email jennifer.hudak@koinoniahomes.org 

 

Fiscal Contact Name Lisa Sepulveda 

Fiscal Contact Telephone 216.588.8777 X 121 

Fiscal Contact Email lisa.sepulveda@koinoniahomes.org 

Fiscal Contact Fax 216.588.5670 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Jennifer Hudak 

VR Program Contact Telephone 216.588.8777 X 159 

VR Program Contact Email jennifer.hudak@koinoniahomes.org 

 

Website  www.koinoniahomes.org 

 

Office Locations 
Main 6161 Oak Tree Boulevard, Suite 400, Independence, OH 44131 216.588.8777 

1.  1200 Resource Drive, Brooklyn Heights OH 44131 216.741.6659 

2.  701 Beta Drive Suite 5, Mayfield, OH 440.461.9718 

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Koinonia Enterprises 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Cuyahoga (NE) 

Lake (NE) 

   

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Germaine, John 

Weppellman, Jason 

Beckwith, Jasmin 

Conklin, Rebecca 

Donihoo, Heather 

Dumond, Kate 

Fluharty, Steve 

Germaine, John 

Hasel, Craig 

Hudak, Jennifer 

Nyegran, Amber 

Riedmiller, Benjamin 

Ritondaro, Carli 

Smolic, Junelynn 

Stewart, Sandy 

Szep, Kaelee 

Weppelman, Jason 

Yanachik, Mary Lou 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  
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Koinonia Enterprises 
 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $0.45/Mile 

TRANSPORTATION (GROUP)  

 

Service Name Agricultural and Garden Center Training (Rising Harvest Farms) 

VR Service Code MISCELLANEOUS TRAINING – OCCUPATIONAL SKILLS 

Service Description During this 8 week training and skills development program, participants 

learn routine, day to day farming techniques and safety measures while 

earning a wage. The Agricultural and Garden Center Training program is 

designed to provide participants with introduction to and training in learning 

skills in soil amendment/preparation, seed sowing, propagation, weed/pest 

control, tool and equipment skills, irrigation, composting techniques, 

landscape material handling, fertilizing, harvesting, washing/packaging and 

brining products to market. Participants follow GAP Standards (Good 

Agricultural Practices) as regulated by the USDA Good Agricultural Practices & 

Good Handling Practices. Curriculum instruction is based upon the Guide to 

Minimize Microbial Food Safety Hazards for Fresh Fruits and Vegetables. 

Position requires standing/walking continuously during the work shift. This is 

medium level labor work, with reaching, crouching, bending, lifting up to 50 

pounds. In addition to teaching hard work skills, the program focuses on 

building soft skills such as teamwork, fulfilling commitments and producing 

quality products. While these skills lend themselves to agricultural/farm 

work, participants have shown transferable skills to retail and other 

employment sectors. 

Individual Rate $5.10 UOS Group Rate $3.00 UOS 
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L & M Products 
 

Consumer Contact Name Cindy Kaufman 

Consumer Contact Telephone 937.456.7141 X 204 

Consumer Contact Email ckaufman@prebledd.org 

 

Fiscal Contact Name Cindy Kaufman 

Fiscal Contact Telephone 937.456.7141 X 204 

Fiscal Contact Email ckaufman@prebledd.org 

Fiscal Contact Fax 937.456.7143 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Cindy Kaufman 

VR Program Contact Telephone 937.456.7141 X 204 

VR Program Contact Email ckaufman@prebledd.org 

 

Website  lmproducts.org 

 

Office Locations 
Main 201 East Lexington Road, Eaton, OH 45320 937.456.7141 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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L & M Products 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Butler (SW) 

Darke (SW) 

Montgomery (SW) 

Preble (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Farmer, Melinda 

Gamble, Jessica 

Kaufman, Cindy 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $35.00/Trip 

TRANSPORTATION (GROUP) $35.00/Trip 
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Lawnview Industries 
 

Consumer Contact Name Linda Bennett 

Consumer Contact Telephone 937.653.5217 

Consumer Contact Email l.bennett@lawnviewindustries.org 

 

Fiscal Contact Name Barb Carlson 

Fiscal Contact Telephone 937.653.1776 

Fiscal Contact Email b.carlson@champaigncdbb.org 

Fiscal Contact Fax 937.653.7516 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Jamie Porter 

VR Program Contact Telephone 937.653.1778 

VR Program Contact Email j.porter@champaigncbdd.org 

 

Website  www.lawnviewindustries.org 

 

Office Locations 
Main 1250 East U.S. Highway 36, Urbana, OH 43078 937.653.5217 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Lawnview Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Champaign (SW) 

Clark (SW) 

Logan (SW) 

Shelby (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Bennett, Linda 

Muirhead, Liz 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Lawrence County Board of Developmental Disablilities - Tristate Industries 
 

Consumer Contact Name Tammy Fennimore 

Consumer Contact Telephone 740.894.7560 

Consumer Contact Email tfennimore@lawrencedd.org 

 

Fiscal Contact Name Kyrie Waller 

Fiscal Contact Telephone 740.532.0406 

Fiscal Contact Email kwaller@lawrencedd.org 

Fiscal Contact Fax 740.532.0407 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Kyrie Waller 

VR Program Contact Telephone 740.532.0406 

VR Program Contact Email kwaller@lawrencedd.org 

 

Website  www.lawrencedd.org 

 

Office Locations 
Main 606 Carlton Davidson Lane, Coal Grove, OH 45638 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Lawrence County Board of Developmental Disablilities - Tristate Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Lawrence (SW) 

 

SERVICES 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Waller, Kyrie 

Wiseman, Sheena 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $30.00 per Day 

TRANSPORTATION (GROUP) Rate will be divided amongst number of travellers 
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Licking County Board of Developmental Disabilities 
 

Consumer Contact Name Lisa Dunaway 

Consumer Contact Telephone 740.349.6588 

Consumer Contact Email lisadunaway@lcountydd.org 

 

Fiscal Contact Name Kyle Miller 

Fiscal Contact Telephone 740.349.6588 

Fiscal Contact Email kyle.miller@lcountydd.org 

Fiscal Contact Fax 740-344-2787 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Kyle Miller 

VR Program Contact Telephone 740.349.6588 

VR Program Contact Email kyle.miller@lcountydd.org 

 

Website  Lcountydd.org 

 

Office Locations 
Main 116 North 22ND Street, Newark, OH 43055 

1.  600 Industrial Parkway, Heath, OH 43056 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Licking County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Licking (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

  

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Life Builders 
 

Consumer Contact Name Ann Kelley 

Consumer Contact Telephone 614.305.5156 X 1 

Consumer Contact Email akelley@lifebuilders.us 

 

Fiscal Contact Name Wilma Justice 

Fiscal Contact Telephone 614.327.1089 

Fiscal Contact Email wjustice@lifebuilders.us 

Fiscal Contact Fax 614.448.4896 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Wilma Justice 

VR Program Contact Telephone 614.327.1089 

VR Program Contact Email wjustice@lifebuilders.us 

 

Website  www.lifebuilders.us 

 

Office Locations 
Main 7413 Maxtown Road, Columbus, OH 43082 614.315.5156 

1.  1001 West Cherry Street, Sunbury, OH 43074 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Life Builders 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Knox (NW) 

Morrow (NW) 

Delaware (SE) 

Franklin (SE) 

 

 

SERVICES 

Personal Adjustment 

Travel Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Bergeron, Katie 

Justice, Wilma 

Kelley, Ann 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Living Arragements for the Developmentally Disabled (LADD) 
 

Consumer Contact Name Diane Gaither-Thompson 

Consumer Contact Telephone 513.487.3949 

Consumer Contact Email wjones@laddinc.org 

 

Fiscal Contact Name Barbara Willis 

Fiscal Contact Telephone 513.487.3942 

Fiscal Contact Email bwillis@laddinc.org 

Fiscal Contact Fax 513.861.5381 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Wylie Jones 

VR Program Contact Telephone 513.487.3927 

VR Program Contact Email wjones@laddinc.org 

 

Website  www.laddinc.org 

 

Office Locations 
Main 3601 Victory Parkway, Cincinnati, OH 4529 

1.  3601 Victory Parkway, Cincinnati, OH 45229 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Living Arragements for the Developmentally Disabled (LADD) 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Hamilton (SW) 

 

SERVICES 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Job Coaching 

Job Retention 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Gaither-Thompson, Diane Gaither-Thompson, Diane 

Jones, Wylie 

Walker, Felicia 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Lorain County Board of Developmental Disabilities 
 

Consumer Contact Name Pamela Rose-Sebastian 

Consumer Contact Telephone 440.284.2720 

Consumer Contact Email psebastian@murrayridgecenter.org 

 

Fiscal Contact Name John Bonko 

Fiscal Contact Telephone 440.329.3734 

Fiscal Contact Email jbonko@murrayridgecenter.org 

Fiscal Contact Fax 440.322.2683 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Jodi Denes 

VR Program Contact Telephone 440.324.4993 

VR Program Contact Email jdenes@murrayridgecenter.org 

 

Website  www.murrayridgecenter.org 

 

Office Locations 
Main Elyria Opportunity/Vocational Center 1095 Infirmary Road Elyria, Oh 44035 440.284.2720 

1.  Oberlin Opportunity/Vocational Center 285 Artino Street, Oberlin, OH 44074 440.774.7400 

2.  Lorain Opportunity/Vocational Center, 4360 Oberlin Avenue Lorain, Oh 44053 440.282.2131 

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Lorain County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Lorain (NW)   

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Blevins, David 

Born, Anne 

Craycraft, Susan 

Denes, Jodi 

Dougall, Mike 

Ferrell, Daniel 

Hatcher, Shawn 

Naelitz, James 

Pando, Karen 

Reed, Lisa 

Rosecrans, Stacy 

Skidmore, Constance 

Smith, Carol 

Vernon, Amanda 

Wallace, Carol 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Lucas County Board of Developmental Disabilities - Employment 

Connections 
 

Consumer Contact Name Kelly Schuck 

Consumer Contact Telephone 419.381.5225 

Consumer Contact Email kschuck@lucasdd.org 

 

Fiscal Contact Name Kelly Schuck 

Fiscal Contact Telephone 419.381.5225 

Fiscal Contact Email kschuck@lucasdd.org 

Fiscal Contact Fax 419.536.5598 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Deborah Tyree 

VR Program Contact Telephone 419.381.5213 

VR Program Contact Email dtyree@lucasdd.org 

 

Website   

 

Office Locations 
Main 3350 Hill Avenue Toledo OH 43607 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Lucas County Board of Developmental Disabilities - Employment Connections 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Lucas (NW)   

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Baumeier-Shawen, Kris 

Davis, Sonja 

Dramczyk, Margaret 

Kemer, Ray  

McLaughlin, David 

Nash, Cari 

Baumeier-Shawen, Kris 

Clark, Demetrea 

Hubbard, Tammy 

Kemer, Ray 

Key, Gloria 

Main, Janie 

Mayer, Erin 

McLaughlin, Dave 

Nash, Cari 

Poellnitz, Patrice 

Robinson, Desiree 

Schuck, Kelly 

Strickland, Lawrence 

Swarthout, Vellaree 

Tyree, Deborah 

Whalen, Steven 

Williams, Rhonda 

Zotkiewicz-Dramczyk, Margaret 

 

REHABILITATION TECHNOLOGY SERVICES 
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Lucas County Board of Developmental Disabilities - Employment Connections 
 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

Service Name Driver’s Permit Training 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED 

Service Description One on one sessions with the individual to discuss and evaluate the individuals 

knowledge to discriminate and understand traffic signs/symbols, along with the 

traffic laws and regulations as stated in the Digest of Ohio Motor Vehicle Laws. Once 

the individual has demonstrated an acceptable understanding of such we proceed to 

take the individual to the Ohio Bureau of Motor Vehicles for the temporary driver's 

permit exam. If the individual does not successfully pass the exam additional study 

sessions are scheduled and the exam is attempted again until the individual 

successfully passes. 

Individual Rate $5.50 UOS Group Rate   
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Mahoning County Board of Developmental Disablilities 
 

Consumer Contact Name George Gabriel 

Consumer Contact Telephone 330.797.2915 

Consumer Contact Email ggabriel@mahoningcountyoh.gov 

 

Fiscal Contact Name Jon Tetlow 

Fiscal Contact Telephone 330.797.2889 

Fiscal Contact Email jtetlow@mahoningcountyoh.gov 

Fiscal Contact Fax 330.758.4236 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Toni Scurpa 

VR Program Contact Telephone 330.797.2914 

VR Program Contact Email tscurpa@mahoningcountyoh.gov 

 

Website  www.mahoningdd.org 

 

Office Locations 
Main 4791 Woodridge Drive Youngstown, OH 44515 

1.  130 Javit Court, Youngstown, OH 44515 

2.  153 Javit Court, Youngstown, OH 44515 

3.  4801 Woodridge Drive, Youngstown, OH 44515 

4.  825 Bev Road, Boardman, Ohio 44512 

5.  160 Marwood Circle, Boardman, OH 44512 

6.  4801 Woodridge Drive Youngstown, OH 44515 

7.   

8.   

9.   

10.   
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Mahoning County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Mahoning (NE) 

 

   

 

SERVICES 

Career Exploration 

ADL (Self) Skills 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Gabriel, George 

Scurpa, Toni 

Seekford, Lynn 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Marion County Board of Developmental Disabilities 
 

Consumer Contact Name Deborah Combs 

Consumer Contact Telephone 7403756133 

Consumer Contact Email dcombs@marioncountydd.org 

 

Fiscal Contact Name Deborah Combs 

Fiscal Contact Telephone 740.375.6133 

Fiscal Contact Email  

Fiscal Contact Fax 740.382.6987 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Deborah Combs 

VR Program Contact Telephone 740.375.6133 

VR Program Contact Email dcombs@marioncountydd.org 

 

Website  marioncountydd.org 

 

Office Locations 
Main Beidler Center, 2820 Harding Highway East, Marion, OH, 43302 740.375.6133 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Marion County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Crawford (NW) 

Marion (NW) 

Morrow (NW) 

Wyandot (NW)  

  

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Basel, Trisha 

Dunn, Janet 

Galloway, Kevin 

Padgett, Ken 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Medina County Board of Developmental Disabilities 
 

Consumer Contact Name Ed Dryer 

Consumer Contact Telephone 330)725.1373 

Consumer Contact Email edd@mcbdd.org 

 

Fiscal Contact Name Ed Dyer 

Fiscal Contact Telephone 330.725.1373 

Fiscal Contact Email edd@mcbdd.org 

Fiscal Contact Fax 330.725.3907 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Ed Dryer 

VR Program Contact Telephone 330.725.1373 

VR Program Contact Email edd@mcbdd.org 

 

Website  www.mcbdd.org 

 

Office Locations 
Main 4691 Windfall Road, Medina, OH 44256 330.725.7751 

1.  2413 Medina Road, Medina, OH 44256 330.725.1373 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Medina County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Medina (NE) 

 

   

 

SERVICES 

Community Based Assessment 

Career Exploration 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Goodrow, Tess 

Krebs, John 

D., Robin 

Dobrich, Kaitlyn 

Fechter, Laura 

Harmon, Jessica 

Hollifield, Debra 

Holsinger, Holly 

Lapinta, Kathy 

Swain, Melissa 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Montgomery County Board of Developmental Disabilities 
 

Consumer Contact Name Michelle Garrett 

Consumer Contact Telephone 937.457.2784 

Consumer Contact Email mgarrett@mcbdds.org 

 

Fiscal Contact Name Charlie Pierce 

Fiscal Contact Telephone 937.910.7479 

Fiscal Contact Email cpierce@mcbdds.org 

Fiscal Contact Fax 937.461.6554 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Charlie Pierce 

VR Program Contact Telephone 937.910.7479 

VR Program Contact Email cpierce@mcbdds.org 

 

Website  mcbdds.org 

 

Office Locations 
Main 5450 Salem Avenue, Dayton, OH 45426 937.461.0034 

1.  1507 Kuntz Road, Dayton, OH 45404 937.910.7479 

2.  2122 Jergens Road, Dayton, OH 45404 937.910.4400 

3.  580 Calumet Lane, Dayton, OH 45427 937.837.9290 

4.  700 Liberty Lane, Dayton, OH 45449 937.247.2400 

5.   

6.   

7.   

8.   

9.   

10.   
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Montgomery County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Montgomery (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Travel Training 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Garrett, Michelle 

Hammermeister, Megan 

Hart, Linda 

Jordan, Shirley 

Woods, Trudy 

  

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Morgan County Board of Developmental Disabilities 
 

Consumer Contact Name Cheryl Hanson 

Consumer Contact Telephone 740.651.5090 

Consumer Contact Email chanson@morgandd.org 

 

Fiscal Contact Name Cheryl Hanson 

Fiscal Contact Telephone 740.651.5090 

Fiscal Contact Email chanson@morgandd.org 

Fiscal Contact Fax 740.962.4435 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Wendy Gorrell 

VR Program Contact Telephone 740.651.5090 

VR Program Contact Email wgorrell@morgandd.org 

 

Website  morgandd.org 

 

Office Locations 
Main 139 S Kennebec Avenue McConnelsville, OH 43756 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Morgan County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Morgan (SE)  

 

SERVICES 

Career Exploration 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Seeking Skills Training 

Job Development: Employment First  

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Hanson, Cheryl 

Sampson, Sheri 

Gorrell, Wendy 

Hanson, Cheryl 

Hickerson, Emily 

Roberts, Aaron 

Sampson, Sheri 

Whitt, Sheena 

Wilson, Karleen 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Muskingum County Board of Developmental Disablilities 
 

Consumer Contact Name Kelly Jackson 

Consumer Contact Telephone 740.453.4622 

Consumer Contact Email kjackson@muskingumdd.org 

 

Fiscal Contact Name Andy Zigo 

Fiscal Contact Telephone 740.453.4622 

Fiscal Contact Email azigo@muskingumdd.org 

Fiscal Contact Fax 740.450.9227 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Larry Wheeler 

VR Program Contact Telephone 740.453.4622 

VR Program Contact Email lwheeler@muskingumdd.org 

 

Website  www.muskingumstarlight.org 

 

Office Locations 
Main Muskingum Starlight Industries, 1304 Newark Road, Zanesville, OH 43701 

1.  Muskingum Starlight Industries, 1330 Newark Road (Rear), Zanesville, OH 43701 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Muskingum County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Muskingum (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Drake, Brian 

Duff, Tim 

Dusenbery, Darci 

Ewart, Kelley 

Hartley, Melissa 

Hina, Sheila 

Hubbard, Angie 

Jackson, Kelly 

Newton, David 

Wheeler, Larry 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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New Hope Industries 
 

Consumer Contact Name Terri Pribonic 

Consumer Contact Telephone 740.397.4601 

Consumer Contact Email t_pribonic@newhopeind.com 

 

Fiscal Contact Name Terri Pribonic 

Fiscal Contact Telephone 740.397.4601 

Fiscal Contact Email t_pribonic@newhopeind.com 

Fiscal Contact Fax 740.397.4719 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Terri Pribonic 

VR Program Contact Telephone 740.397.4601 

VR Program Contact Email t_pribonic@newhopeind.com 

 

Website  www.newhopeind.com 

 

Office Locations 
Main 1375 Newark Road, Mt. Vernon, OH 43050 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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New Hope Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Knox (NW) 

Richland (NW) 

Delaware (SE) 

Licking (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Pribonic, Terri Casto, Patricia 

Kidd, Kodi 

Pribonic, Terri 

Sherman, Allegra 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Orion 
 

Consumer Contact Name Teresa Mcmullen 

Consumer Contact Telephone 937.382.6674 

Consumer Contact Email tmcmullen@orionclintoncounty.org 

 

Fiscal Contact Name Teresa Hinkle 

Fiscal Contact Telephone 937.382.6674 

Fiscal Contact Email thinkle@orionclintoncounty.org 

Fiscal Contact Fax 937.383.2790 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Teresa Mcmullen 

VR Program Contact Telephone 937.382.6674 

VR Program Contact Email tmcmullen@orionclintoncounty.org 

 

Website  orionclintoncounty.org 

 

Office Locations 
Main 4595 State Route 730, Wilmington, OH 45177 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Clinton County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Clermont (SW) 

Clinton (SW) 

Fayette (SW) 

Highland (SW) 

 

SERVICES 

Community Based Assessment 

Summer Youth - Career Exploration 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Stidham, Bradley 

Zuface, Karen 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Paramount Support Services 
 

Consumer Contact Name Amanda Piegan 

Consumer Contact Telephone 740.526.0540 

Consumer Contact Email apiegan@paramountsupportservices.com 

 

Fiscal Contact Name Amanda Piegan 

Fiscal Contact Telephone 740.526.0540 

Fiscal Contact Email apiegan@paramountsupportservices.com 

Fiscal Contact Fax 740.526.0541 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Amanda Piegan 

VR Program Contact Telephone 740.526.0540 

VR Program Contact Email apiegan@paramountsupportservices.com 

 

Website  ParamountSupportServices.com 

 

Office Locations 
Main 68138 Vineyard Road, St. Clairsville, OH 43950 740.526.0540 

1.  734 Main Street, Wintersville, OH 43953 740.264.3588 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Paramount Support Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Belmont (SE) 

Coshocton (SE) 

Guernsey (SE) 

Harrison (SE) 

Jefferson (SE) 

Monroe (SE) 

Noble (SE) 

 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Baker, Tara 

Bianchini, Beth 

Faulkner, Morgan 

Galloway, DeMIka 

Garloch, Kimberly 

Piegan, Amanda 

Rouse, Molly 

Schaeffer, Brittany 

 

REHABILITATION TECHNOLOGY SERVICES 

Computer Access 

Home Modification 

Job Site/Ergonomic Services 

Wheelchair/Scooter Services 

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

American Sign Language (ASL)  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $0.45/Mile 

TRANSPORTATION (GROUP)  
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Partners in Employment 
 

Consumer Contact Name Roxie Hollingshead 

Consumer Contact Telephone 419.784.9828 

Consumer Contact Email rhollingshead@aboutpieinc.com 

 

Fiscal Contact Name Linsey Hollingshead 

Fiscal Contact Telephone 419.784.9828 

Fiscal Contact Email partners@aboutpieinc.com 

Fiscal Contact Fax 419.784.9826 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Linsey Hollingshead 

VR Program Contact Telephone 419.784.9828 

VR Program Contact Email lhollingshead@aboutpieinc.com 

 

Website  www.AboutPieInc.com 

 

Office Locations 
Main 206 Perry Street, Defiance, OH 43512 419.784.9828 

1.  5660 Southwyck Boulevard, Suite 102, Toledo, OH 43614 419.784.9828 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Partners in Employment 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Defiance (NW) 

Fulton (NW) 

Henry (NW) 

Lucas (NW) 

Paulding (NW) 

Putnam (NW) 

Van Wert (NW) 

Williams (NW) 

Wood (NW) 

  

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Best, Sarah 

Burkhardt, Barb 

Gerig, Karen 

Gears, Heather 

Kime, Kristen 

Best, Sarah 

Chappuis, Hannah 

Ferrell, Paul 

Gears, Heather 

Hollingshead, Roxie 

Kime, Kristen 

Rossow, Buddy 

Stuckey, Brenda 

Tafelski, Andrew 

 

REHABILITATION TECHNOLOGY SERVICES 

 Low Vision Services 
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Partners in Employment 
 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS Psychological Services 

 

TRANSPORTATION (INDIVIDUAL) $8.00/UOS + $2.00/Mile 

TRANSPORTATION (GROUP)  

 

Service Name Tutoring 

VR Service Code MISCELLANEOUS TRAINING - TUTORING 

Service Description Tutoring is available for GED, STNA classes/exam, college/high school 

courses, and other as identified. 

Individual Rate $8.00 UOS Group Rate $4.00 UOS 
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Pathways Employment Solutions 
 

Consumer Contact Name Rhonda Newton 

Consumer Contact Telephone 740.374.6278 

Consumer Contact Email rnewton@wcbdd.org 

 

Fiscal Contact Name Rhonda Newton 

Fiscal Contact Telephone 740.374.6278 

Fiscal Contact Email rnewton@wcbdd.org 

Fiscal Contact Fax 740.374.6280 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Rhonda Newton 

VR Program Contact Telephone 740.374.6278 

VR Program Contact Email rnewton@wcbdd.org 

 

Website  www.wcbdd.org 

 

Office Locations 
Main 310 Front Street Marietta, OH 45750 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Pathways Employment Solutions 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Washington (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Newton, Rhonda 

 

 

Downing, Matthew 

King, Angela 

Laughery, Kelsey 

Newton, Rhonda 

Queen, Kage 

Strahler, Connie 

Vlach, Jordan 

Wolfe, Larry 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Pegasus Farm 
 

Consumer Contact Name Karen Layton 

Consumer Contact Telephone 330.935.2300 X 103 

Consumer Contact Email karen@pegasusfarm.org 

 

Fiscal Contact Name Karen Layton 

Fiscal Contact Telephone 330/935.2300 X 103 

Fiscal Contact Email karen@pegasusfarm.org 

Fiscal Contact Fax  

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Karen Layton 

VR Program Contact Telephone 330.935.2300 X 103 

VR Program Contact Email karen@pegasusfarm.org 

 

Website  www.pegasusfarm.org 

 

Office Locations 
Main 7490 Edison Street NE, Hartville, Ohio 44632 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Pegasus Farm 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Stark (SE)  

 

SERVICES 

 Job Readiness Training 

Job Coaching 

Job Retention 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Clark, Christine 

Layton, Karen 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Pike County Board of Developmental Disabilities 
 

Consumer Contact Name Roger Kemper 

Consumer Contact Telephone 740.947.8470 

Consumer Contact Email rkemper@pikeboarddd.org 

 

Fiscal Contact Name Jeff Allen 

Fiscal Contact Telephone 740.947.8470 

Fiscal Contact Email jallen@pikeboarddd.org 

Fiscal Contact Fax 740.947.8472 

Preferred Method Of Contact  e-mail 

 

VR Program Contact Name Jack Trainer 

VR Program Contact Telephone 740.947.7502 

VR Program Contact Email jack.trainer@pikeboarddd.org 

 

Website   

 

Office Locations 
Main 301  Clough Street, Waverly, OH 45690 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Pike County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Pike (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Career Exploration Track 

Work Experience Track 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Development: Employment First 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Trainer, Jack 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Portage County Board of Developmental Disablilities 
 

Consumer Contact Name Jaime Nichols 

Consumer Contact Telephone 330.296.2839 

Consumer Contact Email jaimen@portagedd.org 

 

Fiscal Contact Name Jaime Nichols 

Fiscal Contact Telephone 330.296.2839 

Fiscal Contact Email jaimen@portagedd.org 

Fiscal Contact Fax 330.297.8994 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Jaime Nichols 

VR Program Contact Telephone 330.296.2839 

VR Program Contact Email jaimen@portagedd.org 

 

Website  www.portagedd.org 

 

Office Locations 
Main 7008 State Route 88 Ravenna, OH 44266 330.296.2839 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Portage County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Portage (NE) 

 

   

 

SERVICES 

Community Based Assessment 

Career Exploration 

Travel Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Nichols, Jaime  

Whitacre, Bill 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Portage Industries 
 

Consumer Contact Name Jim Bobek 

Consumer Contact Telephone 330.221.2747 

Consumer Contact Email jbobek@portageind.org 

 

Fiscal Contact Name Sandy Allen 

Fiscal Contact Telephone 330.296.3996 

Fiscal Contact Email sandya@portageind.org 

Fiscal Contact Fax 330.296.8875 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name James Bobek 

VR Program Contact Telephone 330.221.2747 

VR Program Contact Email jbobek@portageind.org 

 

Website  www.portageind.org 

 

Office Locations 
Main 7008 State Route 88, Ravenna, OH   44266  330.396.3996 

1.  705 Oakwood Street, Ravenna, OH   44266  330.221.2747 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Portage Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Cuyahoga (NE) 

Portage (NE) 

Summit (NE) 

Trumbull (NE) 

 

 Stark (SE)  

 

SERVICES 

Community Based Assessment 

Personal Adjustment 

Work Adjustment 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Bobek, James 

Whetsell, Jonathan 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

  



238 | P a g e  

 

Quadco Rehabilitation Center 
 

Consumer Contact Name Sharon vonSeggern 

Consumer Contact Telephone 419.553.6545 

Consumer Contact Email sharon.vonseggern@gmail.com 

 

Fiscal Contact Name Ann Howard Sabo 

Fiscal Contact Telephone 419.682.1011 X 156 

Fiscal Contact Email sabo@quadcorehab.org 

Fiscal Contact Fax 419.682.5601 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Terry Fruth 

VR Program Contact Telephone 419.682.1011 X 138 

VR Program Contact Email fruth@quadcorehab.org 

 

Website  www.quadcorehab.org 

 

Office Locations 
Main 427 North Defiance Street, Stryker, OH 43557 419.682.1011 

1.  202 South Defiance Street, Stryker, OH 43557 419.682.9017 

2.  600 Oak Street, Archbold, OH 43502 419.445.1950 

3.  717 Perry Street, Defiance, OH 43512 419.782.0389 

4.  1215 South Main Street, Bryan, OH 43506 419.636.4740 

5.  1804 North Clinton Street, Defiance, OH 43512 419.782.0143 

6.   

7.   

8.   

9.   

10.   
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Quadco Rehabilitation Center 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Defiance (NW) 

Fulton (NW) 

Henry (NW) 

Williams (NW) 

  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 vonSeggern, Sharon 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $24.00 Round Trip 

$12.00 One Way 

* Fixed route system. 

TRANSPORTATION (GROUP)  
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REM Ohio 
 

Consumer Contact Name Jim Oliver 

Consumer Contact Telephone 419.343.7098 

Consumer Contact Email james.oliver@thementornetwork.com 

 

Fiscal Contact Name Kathy Behm 

Fiscal Contact Telephone 419.443.0813 

Fiscal Contact Email kathleen.behm@thementornetwork.com 

Fiscal Contact Fax 419.443.0867 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Jim Oliver 

VR Program Contact Telephone 419.443.7098 

VR Program Contact Email james.oliver@thementornetwork.com 

 

Website  www.rem-oh.com 

 

Office Locations 
Main 791 White Pond Drive Suite B, Akron, OH 44320 330.864.5895 

1.  470 Portage Lakes Drive, Suite 207, Akron, OH 44319 888.644.9730 

2.  11530 Century Boulevard, Cincinnati, OH 45246 513.878.8188 

3.  6422 East Main Street, Suite 101, Reynoldsburg, OH 43068 866.421.4031 

4.  525 Wall Street, Suite B, Tiffin, OH 44883 844.698.4564 

5.  7944 West Central Avenue, Suite 3, Toledo, OH 43617 844.266.3972 

6.  9775 Rockside Road, Suite 200, Valley View, OH 44125 800.570.4868 

7.  721 Lincoln Avenue, Troy, OH 45373 937.335.8267 

8.  2765 Maret Street NE, Canton, OH 44705 330.456.3455 

9.  1489 220 North 8TH Street, Cambridge OH  43725 740.432.3371 

10.   
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REM Ohio 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Columbiana (NE) 

Cuyahoga (NE) 

Geauga (NE) 

Harrison (NE) 

Jefferson (SE) 

Lake (NE) 

Mahoning (NE) 

Medina (NE) 

Portage (NE) 

Summit (NE) 

Trumbull (NE) 

 

Allen (NW) 

Ashland (NW) 

Crawford (NW) 

Erie (NW) 

Fulton (NW) 

Hancock (NW) 

Huron (NW) 

Knox (NW) 

Lorain (NW) 

Lucas (NW) 

Marion (NW) 

Morrow (NW) 

Ottawa (NW) 

Putnam (NW) 

Sandusky (NW) 

Seneca (NW) 

Wood (NW) 

Wyandot (NW)  

Belmont (SE) 

Carroll (SE) 

Coshocton (SE) 

Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Guernsey (SE) 

Licking (SE) 

Muskingum (SE) 

Noble (SE) 

Stark (SE) 

Tuscarawas (SE) 

Wayne (SE) 

Washington (SE) 

Butler (SW) 

Clermont (SW) 

Hamilton (SW) 

Miami (SW) 

Montgomery (SW) 

Pickaway (SW) 

Ross (SW) 

Shelby (SW) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Dugan, Suzane Buydos, Jackie 

Coleman, Bridget 

Cook, Cheryl 

Davis, Melissa 

Dugan, Suzanne 

Gillum, Shelley 

Hiser, Keesha 

Hopkins, Austin 

LaBelle, Buffie 

little, Tramain 

Moody, Lori 

Oliver, James 

Tore, Sarah 
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Vogel, Paul 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Respite Connections 
 

Consumer Contact Name Christe A. Snyder 

Consumer Contact Telephone 641.890.4357 

Consumer Contact Email christesnyder@respiteconnections.org 

 

Fiscal Contact Name Christe A. Snyder 

Fiscal Contact Telephone 614.890.4357 

Fiscal Contact Email christesnyder@respiteconnections.org 

Fiscal Contact Fax 614.890.4412 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Christe A. Snyder 

VR Program Contact Telephone 614.890.4357 

VR Program Contact Email christesnyder@respiteconnections.org 

 

Website  www.respiteconnections.org 

 

Office Locations 
Main 5250 Strawberry Farms Boulevard, Columbus, OH 43220 614.890.4357 

11.  3300 Refugee Road, Columbus, OH  43232 614.235.6008 

12.   

13.   

14.   

15.   

16.   

17.   

18.   

19.   

20.   
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Respite Connections 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Licking (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Lockett, Lorilee 

Snyder, Christe 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

American Sign Language (ASL)  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Richland Newhope Industries 
 

Consumer Contact Name Michel Smith 

Consumer Contact Telephone 419.747.3308 

Consumer Contact Email msmith@rnewhope.org 

 

Fiscal Contact Name Michel Smith 

Fiscal Contact Telephone 419.747.3308 

Fiscal Contact Email msmith@rnewhope.org 

Fiscal Contact Fax 419.747.3307 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Michel Smith 

VR Program Contact Telephone 419.747.3308 

VR Program Contact Email msmith@rnewhope.org 

 

Website  www.rniinc.com; www.rnewhope.org 

 

Office Locations 
Main 150 East Fourth Street, Post Office Box 916, Mansfield, OH 44902.0916 419.747.3308 

1.  971 West Longview Avenue, Mansfield, OH 44906 419.747.3308 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Richland Newhope Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Ashland (NW) 

Crawford (NW) 

Huron (NW) 

Knox (NW) 

Marion (NW) 

Morrow (NW) 

Richland (NW) 

  

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Murray, Sharon Barabani, Gina 

Brauchler, Anna 

Echelberger, Jenny 

Gottfried, Steve 

Mizer, Catherine 

Murray, Sharon 

Thomas, Becky 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Richland Newhope Industries 
 

Service Name Rudimentary Driver’s Permit Training 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S PERMIT (NON-MODIFIED) 

Service Description Drivers Permit Training is a course designed to assist participants in studying 

for their taking of the Ohio Driver’s Permit Test at the Driver’s Exam Station. 

THERE IS NO BEHIND THE WHEEL TRAINING/EXPERIENCE in these classes. 

Teaching Methods Used in the Class include but are not limited to; Lecture, 

Demonstration, Handouts, Class Participation. 

Individual Rate $400 Flat Fee Group Rate  
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Riverview Industries 
 

Consumer Contact Name Laura Borows 

Consumer Contact Telephone 567.262.3056 

Consumer Contact Email lborows@rviinc.org 

 

Fiscal Contact Name Amy Krukemyer 

Fiscal Contact Telephone 567.262.3057 

Fiscal Contact Email akrukemyer@rviinc.org 

Fiscal Contact Fax  

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Brenda Smith 

VR Program Contact Telephone 567.262.3054 

VR Program Contact Email bsmith@rviinc.org 

 

Website  www.rviinc.org 

 

Office Locations 
Main 8380 West State Route 163, Oak Harbor, OH 43449 419.898.5250 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Riverview Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Ottawa (NW)   

 

SERVICES 

Community Based Assessment Job Readiness Training 

Job Coaching 

Job Retention 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Schiller, Betty  

Williams, Karen 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

  



250 | P a g e  

 

RT Industries 
 

Consumer Contact Name Erin Clark 

Consumer Contact Telephone 937.440.3005 

Consumer Contact Email erin.clark@riversidedd.org 

 

Fiscal Contact Name Julie Campbell 

Fiscal Contact Telephone 937.440.3034 

Fiscal Contact Email julie.campbell@riversidedd.org 

Fiscal Contact Fax 937.332.1334 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Erin Clark 

VR Program Contact Telephone .937.440.3005 

VR Program Contact Email erin.clark@riversidedd.org 

 

Website  www.rtindustries.org 

 

Office Locations 
Main 110 Foss Way, Troy, OH 45373 937.335.5784 

1.  225 East Main Street, Troy, OH 45373 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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RT Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Miami (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Allen, Kay 

Brelsford, Jennifer 

Clark, Erin 

Duley, Michelle 

Fox, Emily 

Gambrell, Julie 

Hall, Dwayne 

Kneisley, Amy 

Mitchell-Frazier, Lori 

Moots, Carol 

Resor, Amber 

Schreiner, Ashley 

Starry, Joy 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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RTC Industries 
 

Consumer Contact Name Sabra Larry 

Consumer Contact Telephone 937.592.0534 

Consumer Contact Email slarry@rtcindustries.org 

 

Fiscal Contact Name Pam Robson 

Fiscal Contact Telephone 937.592.0534 

Fiscal Contact Email  

Fiscal Contact Fax 937.592.9034 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Tonya Reed 

VR Program Contact Telephone 937.592.0534 

VR Program Contact Email treed@rtcindustries.org 

 

Website  www.rtcindustries.org 

 

Office Locations 
Main 334 East Columbus Avenue, Bellefontaine, OH 43311 937.592.0534 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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RTC Industries 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Allen (NW) 

Auglaize (NW) 

Hardin (NW) 

Delaware (SE) 

Franklin (SE) 

Champaign (SW) 

Clark (SW) 

Logan (SW) 

Madison (SW) 

Shelby (SW) 

Union (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Larry, Sabra 

Oswald, Donnie 

Russell, Shelley 

Steinberger, Nancy 

Alexander, Abby 

Brandyberry, Kayti 

King, Ryan 

Larry, Sabra 

Miller, April 

Murphy, Emily 

Oswald, Donnie 

Ransbottom, Kylee 

Russell, Shelley 

Wilson, Chris 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  
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RTC Industries 
 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $2.00/Mile 

TRANSPORTATION (GROUP)  

 

Service Name GED Tutoring 

VR Service Code MISCELLANEOUS TRAINING – GED TRAINING 

Service Description With this program, adult learners can prepare for the GED test, refresh skills 

for entrance tests and/or improve general academic skills for daily living 

activities. The ultimate goal of this program is to improve career options. 

Locator tests will be administered upon entering this service to assess skill 

level. GED practice tests are available prior to taking the actual exam. 

Assistance in scheduling the GED exam is also available. Learning is flexible 

and materials are provided. All tutoring is provided by a certified teacher. 

Individual Rate $5.50 UOS - Logan 

County 

 

$7.50 UOS Champaign, 

Clark, Hardin, Shelby, & 

Union Counties 

Group Rate  

 

Service Name Retail Training 

VR Service Code MISCELANEOUS TRAINING - RETAIL 

Service Description One-on-one retail skills training provided on-site in an actual retail operation 

located at the facility. This training will focus on the basic skills needed to 

work in a retail environment. Basic skills include how to operate a cash 

register, credit card machine, and make change. Also, includes how to 

perform customer service and stocking duties. Progress will be monitored 

and reported to the counselor monthly. Consumer can be paid minimun wage 

for time working in retail operation through the paid work experience add-

on. 

Individual Rate $5.10 UOS Group Rate  
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RTC Industries 
 

Service Name Computer Training 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description One-on-one computer skills training that can be provided at the facility, 

Consumer's home, or another location of the Consumer's choice. This training 

will focus on basic computer skills - Windows, file management, email, 

Internet, Microsoft office, and typing necessary to be able to work 

independently from home. Homework assignments will be given. Progress 

will be monitored and reported to the VR staff monthly. 

Individual Rate $5.10 UOS - Logan 

County 

 

$7.10 UOS - Champaign, 

Clark, Hardin, Shelby, 

Union Counties 

Group Rate  
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Scioto County Board of Developmental Disabilities 
 

Consumer Contact Name Laurie Evans 

Consumer Contact Telephone 740.353.1505 

Consumer Contact Email levans@scdd.k12.oh.us 

 

Fiscal Contact Name Laurie Evans 

Fiscal Contact Telephone 740.353.1505 

Fiscal Contact Email levans@scdd.k12.oh.us 

Fiscal Contact Fax 740.776.7246 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Laurie Evans 

VR Program Contact Telephone 740.353.1505 

VR Program Contact Email levans@scdd.k12.oh.us 

 

Website  www.sciotocountydd.org 

 

Office Locations 
Main 1619B Chillicothe Street, Portsmouth, OH 45662 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Scioto County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Lawrence (SW) 

Scioto (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth: Career Exploration Track 

Summer Youth: Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Pavick, Danielle 

Smallwood, Megan 

Green, Laurie 

Smallwood, Megan 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Seneca County Board of Developmental Disablilities 
 

Consumer Contact Name Cathy Faber 

Consumer Contact Telephone 419.447.7521 

Consumer Contact Email cfaber@senecadd.org 

 

Fiscal Contact Name Terry Stocker 

Fiscal Contact Telephone 419.447.7521 

Fiscal Contact Email tstocker@senecadd.org 

Fiscal Contact Fax 419.448.5294 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Terry Stocker 

VR Program Contact Telephone 419.447.7521 

VR Program Contact Email tstocker@senecadd.org 

 

Website  Senecadd.org 

 

Office Locations 
Main 780 East CR 20, Tiffin, OH 44883 419.447.7521 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Seneca County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Seneca (NW)   

 

SERVICES 

Community Based Assessment Job Coaching 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Faber, Cathy 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Shelby County Board of Developmental Disablilities 
 

Consumer Contact Name Jessica Baltes 

Consumer Contact Telephone 937.710.4003 

Consumer Contact Email koldiges@sandhproducts.com 

 

Fiscal Contact Name Liz Wagner 

Fiscal Contact Telephone 937.497.8155 

Fiscal Contact Email EWagner@shelbydd.org 

Fiscal Contact Fax 937.498.4567 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Krista Oldiges 

VR Program Contact Telephone 937.710.4003 

VR Program Contact Email koldiges@sandhproducts.com 

 

Website  shelbydd.org 

 

Office Locations 
Main 702 South Main Street, Sidney, OH 45365 937.710.4003 

1.  435 South Stolle Avenue, Sidney OH 45365 937.492.3596 

2.  1200 Children's Home Road, Sidney, OH 45365 937.497.8155 

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Shelby County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Champaign (SW) 

Shelby (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Baltes, Jessica 

Farrier, Michelle 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Siffrin 
 

Consumer Contact Name Marguerite Hoover 

Consumer Contact Telephone 330.478.0263 

Consumer Contact Email mhoov@siffrin.org 

 

Fiscal Contact Name Marguerite Hoover 

Fiscal Contact Telephone 330.478.0263 

Fiscal Contact Email mhoov@siffrin.org 

Fiscal Contact Fax 330.478.0140 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Marguerite Hoover 

VR Program Contact Telephone 330.478.0263 

VR Program Contact Email mhoov@siffrin.org 

 

Website  www.siffrin.org 

 

Office Locations 
Main 2912 Whipple Avenue NW, Canton, OH 44708 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Siffrin 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Geauga (NE) 

Lake (NE) 

Mahoning (NE) 

Medina (NE) 

Portage (NE) 

Summit (NE) 

 

Ashland (NW) Coshocton (SE) 

Holmes (SE) 

Stark (SE) 

Tuscarawas (SE) 

Wayne (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Broad, Megan 

Deckman, Sarah 

Hoover, Marguerite 

Broad, Megan 

Common, Lori 

Compisi, Thomas 

Deckman, Sarah 

Dimitroff, Nicole 

Eversole, Jessica 

Fields, Laura 

Hoover, Marguerite 

Joki, Joshua 

Ward, Kelly 

 

REHABILITATION TECHNOLOGY SERVICES 
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Siffrin 
 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $1.27/Mile 

TRANSPORTATION (GROUP)  

 

Service Name Criminal Background Checks 

VR Service Code ASSESSMENT NO ACCREDITATION REQUIRED – CRIMINAL BACKGROUND CHECK 

Service Description  

Individual Rate $50.00 Flat Fee Group Rate   

 

  



265 | P a g e  

 

Starfire Council of Greater Cincinnati 
 

Consumer Contact Name Andrew Greiwe 

Consumer Contact Telephone 513.281.2100 

Consumer Contact Email andrew@starfirecouncil.org 

 

Fiscal Contact Name Alyson Miskimens 

Fiscal Contact Telephone 513.281.2100 

Fiscal Contact Email alyson@starfirecouncil.org 

Fiscal Contact Fax 513.281.2125 

Preferred Method Of Contact  Email 

 

VR Program Contact Name Tim Vogt 

VR Program Contact Telephone 513.281.2100 

VR Program Contact Email Tim@starfirecouncil.org 

 

Website  www.starfirecouncil.org 

 

Office Locations 
Main 5030 Oaklawn Drive, Cincinnati, Ohio 45227 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Starfire Council of Greater Cincinnati 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Butler (SW) 

Clermont (SW) 

Hamilton (SW) 

Warren (SW) 

 

SERVICES 

Career Exploration 

Work Adjustment 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Addison, Leah 

Gray, Jon 

Greiwe, Andrew 

Jaffe, Kate 

Lehman, Ben 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Stark County Board of Developmental Disablilities 
 

Consumer Contact Name John Bryson 

Consumer Contact Telephone 330.484.9026 

Consumer Contact Email brysonj@starkdd.org 

 

Fiscal Contact Name Michael Moore 

Fiscal Contact Telephone 330.484.9030 

Fiscal Contact Email  

Fiscal Contact Fax 330.484.9031 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Michael Moore 

VR Program Contact Telephone 330.484.9030 

VR Program Contact Email moorem@starkdd.org 

 

Website  www.starkdd.org 

 

Office Locations 
Main 3041 Cleveland Avenue South, Canton, OH 44707 330.484.4814 

1.  2950 Whipple Avenue NW, Canton, OH 44708 330.477.5200 

2.  1278 South Main Street, North Canton, OH 44720 330.479.3570 

3.  7891 Hills & Dales Road, Massillon, OH 44646 330.479.9004 

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Stark County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Stark (SE)  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Allison, Linda 

Barrett, Pam 

Keller, James 

Leitzel, Margaret 

Marks, Kailynn 

Minarik, Holly 

Riley, Jayme 

Sedlock, Stephen 

Smith, Sherman 

Wolf, Paul 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Step By Step Academy 
 

Consumer Contact Name Phil Hampe 

Consumer Contact Telephone 614.436.7837 

Consumer Contact Email phampe@stepbystepacademy.org 

 

Fiscal Contact Name Ruth Zimmerman 

Fiscal Contact Telephone 614.436.7837 

Fiscal Contact Email rzimmerman@ stepbystepacademy.org 

Fiscal Contact Fax 614.304.2163 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Cindy Ring 

VR Program Contact Telephone 614.436.7837 

VR Program Contact Email cring@stepbystepacademy.org 

 

Website  www.stepbystepacademy.org 

 

Office Locations 
Main 445 East Dublin-Granville Road, Bldg. G, Worthington, OH 43085 614.436.7837 

1.  445 East Dublin-Granville Road, Worthington, OH 43085 614.436.7837 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Step By Step Academy 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Delaware (SE) 

Franklin (SE) 

 

Butler (SW) 

Clark (SW) 

Clermont (SW) 

Greene (SW) 

Hamilton (SW) 

Madison (SW) 

Miami (SW) 

Montgomery (SW) 

Pickaway (SW) 

Union (SW) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Career Exploration 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Hampe, Phil 

Ring, Cindy 

Hampe, Phil 

Ring, Cindy 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Summit County Board of Developmental Disabilities 
 

Consumer Contact Name Michael Jacobs 

Consumer Contact Telephone 330.634.8144 

Consumer Contact Email mjacobs@summitdd.org 

 

Fiscal Contact Name Michael Jacobs 

Fiscal Contact Telephone 330.634.8144 

Fiscal Contact Email mjacobs@summitdd.org 

Fiscal Contact Fax 330.634.8180 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Michael Jacobs 

VR Program Contact Telephone 330.634.8144 

VR Program Contact Email mjacobs@summitdd.org 

 

Website  www.summitdd.org 

 

Office Locations 
Main 89 East Howe Road, CES Department, Tallmadge, OH 44278 330.634.8144 

1.  89 East Howe Road, CES Department, Tallmadge, OH 44278 330.634.8144 

2.  501 West Hopocan Avenue, Barberton, OH 44203 

3.  2355 2ND Street, Cuyahoga Falls, OH 44221 

4.  636 West Exchange Street, Akron, OH 44302 

5.  3235 Manchester Road, Akron, OH 44319 

6.  630 North Avenue, Tallmadge, OH 44278 

7.  2420 Wedgewood Drive, Suite 20 Akron, OH 44312 

8.  2420 Wedgewood Drive, Suite 6, Akron, OH 44312 

9.   

10.   
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Summit County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Summit (NE) 

 

   

 

SERVICES 

Community Based Assessment 

Travel Training 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Cuztomized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Jordan, Joseph 

Lightner, Angela 

Spooner, Judy 

Baxter, Jacqueline 

Berg, Ken 

Cagno, Cynthia 

Crawford, Matthew 

Davis, Stacey 

Dougherty, Jan 

Evans, Shelia 

Greene, Rosalyn 

Hallauer, Deb 

Jacobs, Judith 

Jacobs, Michael 

Jordan, Joe 

Krismer, Tessa 

Lightner, Angela 

Magaw, Matt 

Nevels, Staci 

Owens, Jacquie 

Pearson, Trina 

Perkowski, Alyssa 

Raines, Joan 

Ring, Cynthia 

Schismenos, Sara 

Scott, Tina 

Simpson, Donnisa 

Spooner, Judy 

Tonkovich, Cindy 

White, Joyce 
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Summit County Board of Developmental Disabilities 
 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $19.70 One-Way Trip (In Summit Count) 

$1.29/Mile (Outside Summit County) 

TRANSPORTATION (GROUP)  
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Sunshine Vocational Services 
 

Consumer Contact Name Steve Schroeder 

Consumer Contact Telephone 419.865.0251 X 2500 

Consumer Contact Email sschroeder@sunshine.org 

 

Fiscal Contact Name Steve Schroeder 

Fiscal Contact Telephone 419 865 0251 X 2500 

Fiscal Contact Email sschroeder@sunshine.org 

Fiscal Contact Fax 419 794 8658 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Steve Schroeder 

VR Program Contact Telephone 419.865.0251 X 2500 

VR Program Contact Email sschroeder@sunshine.org 

 

Website  sunshine.org 

 

Office Locations 
Main 7223 Maumee Western Road, Maumee, OH 43537 

1.  311 Conant Street, Maumee, OH 43537 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

 

  



275 | P a g e  

 

Sunshine Vocational Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Fulton (NW) 

Henry (NW) 

Lucas (NW) 

Wood (NW) 

  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 McColl, Kevin 

Schroeder, Steve 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Tall Institute 
 

Consumer Contact Name Christopher Thomas 

Consumer Contact Telephone 513 .31.7077 

Consumer Contact Email cathomas_6551@yahoo.com 

 

Fiscal Contact Name Christopher Thomas 

Fiscal Contact Telephone 513.731.7077 

Fiscal Contact Email cathomas_6551@yahoo.com 

Fiscal Contact Fax 513.730.3077 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Christopher Thomas 

VR Program Contact Telephone 513.731.7077 

VR Program Contact Email cathomas_6551@yahoo.com 

 

Website  tallinstitute.org 

 

Office Locations 
Main 3950 Edwards Road, Cincinnati, OH 45209 

1.  135 North Broadway Lebanon, OH 45036 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Tall Institute 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Butler (SW) 

Clermont (SW) 

Hamilton (SW) 

Montgomery (SW) 

Warren (SW) 

 

SERVICES 

  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Bressler, Kelly 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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TDH Enterprises 
 

Consumer Contact Name Daniel Orosco 

Consumer Contact Telephone 419.202.5858 

Consumer Contact Email dorosco@tdhenterprises.com 

 

Fiscal Contact Name Daniel Orosco 

Fiscal Contact Telephone 419.202.5858 

Fiscal Contact Email dorosco@tdhenterprises.com 

Fiscal Contact Fax 419.734.3532 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Daniel Orosco 

VR Program Contact Telephone 419.202.5858 

VR Program Contact Email dorosco@tdhenterprises.com 

 

Website  www.tdhenterprises.com 

 

Office Locations 
Main 1848 East Perry Street, Suite 60, Post Office Clinton, OH 43452 419.732.1420 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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TDH Enterprises 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Erie (NW) 

Hancock (NW) 

Huron (NW) 

Ottawa (NW) 

Sandusky (NW) 

Seneca (NW) 

  

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First 

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Lewis, Jristi 

Orosco, Daniel 

Binsack, Meredith 

Franks, David 

Lewis, Kristi 

Orosco, Daniel 

Winfield, Lindsey 

  

 

REHABILITATION TECHNOLOGY SERVICES 

  
 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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TDH Enterprises 
 

Service Name Educational Services 

VR Service Code MISCELLANEOUS TRAINING – TUTORING OR 

MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description This tutoring service is designed to assist the consumer in a variety of ways such as 

but not limited to preparation for temporary driver’s permit test or certification tests 

or teaching the consumer study skills. 

Individual Rate $6.50 UOS Group Rate  
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TEAM Consulting 
 

Consumer Contact Name Karen Fisher 

Consumer Contact Telephone 740.489.5395 

Consumer Contact Email karenfisher@teamconsulting.org 

 

Fiscal Contact Name Karen Fisher 

Fiscal Contact Telephone 740.489.5395 

Fiscal Contact Email karenfisher@teamconsulting.org 

Fiscal Contact Fax 740.489.5391 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Karen Fisher 

VR Program Contact Telephone 740.489.5395 

VR Program Contact Email karenfisher@teamconsulting.org 

 

Website  www.teamconsulting,org 

 

Office Locations 
Main 64124 Wintergreen Road, Lore City, OH 43755 740.489.5395 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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TEAM Consulting 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Athens (SE) 

Belmont (SE) 

Coshocton (SE) 

Gallia (SE) 

Guernsey (SE) 

Harrison (SE) 

Jefferson (SE) 

Licking (SE) 

Meigs (SE) 

Monroe (SE) 

Morgan (SE) 

Muskingum (SE) 

Noble (SE) 

Perry (SE) 

Washington (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Brooks, Shana 

Brown, Adam 

Fisher, Karen 

Fox, Gretchen 

Jennings, Lori 

McCutcheon, Savannah 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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TEAM Consulting 
 

Service Name Driver's Permit Tutoring 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description Classes will be held as per consumer need to cover specific areas of difficulty.  

This service will not exceed 20 hours total without the consumer attempting 

the written test at a state testing facility.  Should a non-passing grade be 

obtained in the first test additional hours will be requested to work on the 

areas identified as problematic, this service will not exceed 10 hours without 

staffing the case for further guidance.  The Ohio Permit Book will be used as 

the curricula with necessary flash cards and a sample written test obtained by 

the Ohio Bureau of Motor Vehicles website. 

Individual Rate $5.10 UOS Group Rate  
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The Alpha Group of Delaware 
 

Consumer Contact Name Holly Shellogg 

Consumer Contact Telephone 740.368.582 

Consumer Contact Email hollyshellogg@alphagroup.net 

 

Fiscal Contact Name Nina Williams 

Fiscal Contact Telephone 740.368.5820 

Fiscal Contact Email ninawilliams@alphagroup.net 

Fiscal Contact Fax 740.368.5829 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Holly Shellogg 

VR Program Contact Telephone 740.368.5820 

VR Program Contact Email hollyshellogg@alphagroup.net 

 

Website  www.alphagroup.net 

 

Office Locations 
Main 1000 Alpha Drive, Delaware, OH 43015 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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The Alpha Group of Delaware 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Ashland (NW) 

Knox (NW) 

Marion (NW) 

Morrow (NW) 

Richland (NW) 

Delaware (SE) 

Franklin (SE) 

Licking (SE) 

Wayne (SE) 

Union (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Travel Training 

Work Adjustment 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Shick, Chari Dempsey, Nan 

Estep, Rita 

Gossett, Barb 

Minich, Elizabeth 

Pettit, Leslie 

Thompson, Jennifer 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $5.00/UOS 

TRANSPORTATION (GROUP)  

 

Service Name Driver's Permit Instruction 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description The instructor assists the individual study for the driver's permit test. This 

training includes a course outline, video's, visual picture board, practice tests 

and props related to the course of study. 

Individual Rate $5.00 UOS Group Rate  
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The Altitude Initiative 
 

Consumer Contact Name Julie McComas 

Consumer Contact Telephone 614.302.3722 

Consumer Contact Email jutaymac@att.net 

 

Fiscal Contact Name Julie McComas 

Fiscal Contact Telephone 614.302.3722 

Fiscal Contact Email jutaymac@att.net 

Fiscal Contact Fax  

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Julie Mccomas 

VR Program Contact Telephone 614.302.3722 

VR Program Contact Email jutaymac@att.net 

 

Website  www.discoveralti.org 

 

Office Locations 
Main 1574 Francisco Road, Columbus, OH 43220 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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The Altitude Initiative 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Columbiana (NE) 

Geauga (NE) 

Mahoning (NE) 

Portage (NE) 

Trumbull (NE) 

Knox (NW) 

Morrow (NW) 

Coshocton (SE) 

Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Licking (SE) 

Muskingum (SE) 

Pickaway (SE) 

Madison (SW) 

Union (SW) 

 

SERVICES 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Employment First 

Customized Employment 

Benefits Analysis 

Benefits Coordination 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Black, Nathan 

Fox, Katherine 

McComas, Julie 

Powell. Tamiko 

Black, Nathan 

Broyles, Tracy 

Fox, Katherine 

McComas, Julie 

Snyder, Mark 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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The Employment Connection 
 

Consumer Contact Name Angela Kidwell 

Consumer Contact Telephone 740.385.4371 

Consumer Contact Email akidwell@tecohio.org 

 

Fiscal Contact Name Tamara Norway 

Fiscal Contact Telephone 740.385.4371 

Fiscal Contact Email tnorway@tecohio.org 

Fiscal Contact Fax 740.380.1464 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Sue Schmitter-Motta 

VR Program Contact Telephone 740.385.4371 

VR Program Contact Email sschmittermotta@tecohio.org 

 

Website  tecohio.org 

 

Office Locations 
Main 1369 East Front Street, Logan, OH 43138 740.385.4371 

1.  2235 State Route 13 NE, New Lexington, OH 43764 740.342.5156 

2.  5720 State Route 345, New Lexington, OH 43764 740.342.0419 

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

 

  



289 | P a g e  

 

The Employment Connection 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Hocking (SE) 

Perry (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

ADL (Self) Skills 

Work Adjustment 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Barnhart, Kristi 

Fiore, Theresa 

Glenn, Michelle 

Hall, Sheila 

Kidwell, Angela 

Nelson, Dena 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Trumbull County Board of Developmental Disabilities 

(Direct Link) 
 

Consumer Contact Name Kim Budaker 

Consumer Contact Telephone 330.652.6168 

Consumer Contact Email kimberlybudaker@tcbdd.org 

 

Fiscal Contact Name Tom Stanko 

Fiscal Contact Telephone 330.652.9800 

Fiscal Contact Email  

Fiscal Contact Fax 330.652.1345 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Kimberly Budaker 

VR Program Contact Telephone 330.652.6168 

VR Program Contact Email kimberlybudaker@tcbdd.org 

 

Website  fairhavenpgm.org 

 

Office Locations 
Main 45 North Road, Niles, OH 44446 

1.  420 Lincoln Way, Niles, OH 44446 

2.  455 Educational Highway, Warren, OH 44483 

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Trumbull County Board of Developmental Disabilities (Direct Link) 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Trumbull (NE) 

 

   

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Budaker, Kimberly 

Pasquerilla, Judith 

Budaker, Kimberly 

Danes, Tammy 

Givens, Jennifer 

Mccall, Robin 

Mistovich, Richard 

Quarles, Carol 

Rabel, Ruth 

Swonger, Michelle 

Walker, Glenda 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Tuscarawas County Board of Developmental Disabilities 
 

Consumer Contact Name Tim Everline 

Consumer Contact Telephone 330.339.9683 

Consumer Contact Email teverline@tuscbdd.org 

 

Fiscal Contact Name Tim Everline 

Fiscal Contact Telephone 330.339.9683 

Fiscal Contact Email teverline@tuscbdd.org 

Fiscal Contact Fax 330.308.5407 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Tim Everline 

VR Program Contact Telephone 330.339.9683 

VR Program Contact Email teverline@tuscbdd.org 

 

Website  www.tuscbdd.org 

 

Office Locations 
Main 638 Commercial Avenue SW, New Philadelphia, OH 44663 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Tuscarawas County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Carroll (SE) 

Holmes (SE) 

Tuscarawas (SE) 

 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Work Adjustment 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Development: Units of Service 

Job Development: Employment First 

Benefits Analysis 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Chaney, Kimberly 

Everline, Tim 

Gordon, Heather 

Salvaggio, Denise 

Sarma, Eshwar 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 

Service Name Driver’s Permit Tutoring 

VR Service Code MISCELLANEOUS TRAINING – DRIVER’S TRAINING (NON-MODIFIED) 

Service Description Tutoring participants in the information needed to pass the driver’s permit 

exam. 

Individual Rate $6.00 UOS Group Rate  
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Union County Board of Developmental Disablilities- WorkNet 
 

Consumer Contact Name Michael Heifner 

Consumer Contact Telephone 937.645.6774 

Consumer Contact Email mheifner@ucbdd.org 

 

Fiscal Contact Name Michael Heifner 

Fiscal Contact Telephone 937.645.6774 

Fiscal Contact Email mheifner@ucbdd.org 

Fiscal Contact Fax 937.644.0973 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Michael Heifner 

VR Program Contact Telephone 937.645.6774 

VR Program Contact Email mheifner@ucbdd.org 

 

Website  www.ucbdd.org 

 

Office Locations 
Main 16900 Squre Drive, Suite 100, Marysville, OH 43040 937.645.6776 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Union County Board of Developmental Disablilities- WorkNet 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Union (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Harrison, Ron 

Heifner, Michael 

Harrison, Ron 

 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) Up to $1.21/Mile or Per Trip Rate (agreed upon with all 

parties involved) 

TRANSPORTATION (GROUP)  
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United Cerebal Palsey of Greater Cleveland 
 

Consumer Contact Name Kate Adkins 

Consumer Contact Telephone 216.791.8363 X 1252 

Consumer Contact Email kadkins@ucpcleveland.org 

 

Fiscal Contact Name Daneen Crawford 

Fiscal Contact Telephone 216.791.8363 X 1280 

Fiscal Contact Email dcrawford@ucpcleveland.org 

Fiscal Contact Fax 216.453.4992 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Paul Soprano 

VR Program Contact Telephone 216.791.8363 X 1258 

VR Program Contact Email psoprano@ucpcleveland.org 

 

Website  www.ucpcleveland.org 

 

Office Locations 
Main 10011 Euclid Avenue, Cleveland, OH 44106 216.791.8363 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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United Cerebal Palsey of Greater Cleveland 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Cuyahoga (NE) 

Lake (NE) 

 

Lorain (NW)   

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Travel Training 

Work Adjustment 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Adkins, Katherine 

Hibinger, Eric 

King, Kali 

Meixner, Sharon 

Roberts, Mietta K. 

Stratz, Dana 

Vedova, Amy 

Winters, Crystal 

Zaryk, Greg 

Zorko, Todd 

 

REHABILITATION TECHNOLOGY SERVICES 

Augmentative Communication 

Computer Access 

Job Site/Ergonomic Services 

 

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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United Cerebal Palsey of Greater Cleveland 
 

Service Name INTERFACE Community-Based Clerical & Computer Training 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description This program helps to prepare individuals for general office employment by 

providing individualized training in clerical and computer functions with the 

opportunity to apply these functions, whenever possible, doing paid work in 

an actual business setting within Fifth Third Bank Regional Headquarters (600 

Superior Ave, East, Cleveland, OH 44114) or UCP of Greater Cleveland (The 

Iris S. Bert L. Wolstein Center, 10011 Euclid Avenue, Cleveland, OH 44106).  

Requirements for participation include math ability at 5th grade level and 

reading ability at 7th grade level. Services provided include: skills assessments 

in basic clerical procedures and computer abilities, training in keyboarding 

and computer software applications USING Microsoft Office, training in 

general office skills, including: business English and math, filing, proofreading, 

business machine operation, collating, telephone skills, proper office 

protocol, behavior and attire, and hands-on paid work experience (usually 

half the day) in bank processing functions. (5 Hours/Day, Monday –Friday) 

Individual Rate  Group Rate $3.50 UOS 
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United Disability Services 
 

Consumer Contact Name Marianne Riggenbach 

Consumer Contact Telephone 330.762.9755 

Consumer Contact Email mriggenbach@udsakron.org 

 

Fiscal Contact Name Marianne Riggenbach 

Fiscal Contact Telephone 330.762.9755 

Fiscal Contact Email mriggenbach@udsakron.org 

Fiscal Contact Fax 330.762.0912 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Kay Shellenberger 

VR Program Contact Telephone 330.762.9755 

VR Program Contact Email kshellenberger@udsakron.org 

 

Website  www.udsakron.org 

 

Office Locations 
Main 701 South Main Street, Akron, OH 44311.1019 

1.  Low Vision Services, 388 South Main Street, Suite 302, Akron, OH 44311 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

 

  



300 | P a g e  

 

United Disability Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Medina (NE) 

Portage (NE) 

Summit (NE) 

 

 Stark (SE) 

Wayne (SE) 

 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Orientation & Mobility 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Bobeck, Jim 

Milroy, Pegg 

Riggenbach, Marianne 

Scribben, Cheryl 

Abercrombie, Larry 

 

REHABILITATION TECHNOLOGY SERVICES 

Computer Access Low Vision Services 

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL) $19.70 One Way 

TRANSPORTATION (GROUP)  
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United Disability Services 
 

Service Name Clinical Low Vision Assessment 

VR Service Code ASSESSMENT NO ACCREDITATION REQUIRED – CLINICAL LOW VISION ASSESSMENT 

Service Description The assessment may address distance and near visual acuity testing, visual 

field, color vision and contrast sensitivity testing. This assessment also 

includes refraction and recommendation of glasses, if indicated. 

Individual Rate $330 Flat Fee 

(2 Hours) 

Group Rate  

 

Service Name Bioptic Driving Evaluation 

VR Service Code REHABILITATION TECHNOLOGY - BIOPTIC DRIVING EVALUATION 

Service Description Assessment of vision to determine if consumer meets the visual requirements 

to pursue a bioptic license. Consumer is educated about bioptic driving 

program and results of vision testing are reviewed. Will identify areas of 

concern that may reduce likelihood of success. 

Individual Rate $300 Flat Fee 

(2 Hours) 

Group Rate  

 

Service Name Bioptic Driving Telescope Fitting 

VR Service Code REHABILITATION TECHNOLOGY - BIOPTIC DRIVER’S TRAINING 

Service Description Evaluation of various types of powers of bioptic telescopes in clinical and 

outdoor urban environment. Recommendations will include bioptic telescope 

and sun lenses, if indicated. 

Individual Rate $300 Flat Fee 

(2 Hours) 

Group Rate  

 

Service Name Environmental Assessment 

VR Service Code  

Service Description One on one assessment to determine if visual factors such as reduced 

contrast sensitivity, color vision deficiency and poor spotting skills are 

adequate to continue bioptic driving program. Only used occasionally. 

Individual Rate  Group Rate  
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United Disability Services 
 

Service Name Bioptic Training by O&M Specialist 

VR Service Code REHABILITATION TECHNOLOGY - BIOPTIC DRIVER’S TRAINING 

Service Description Consumer is instructed on the proper use of the bioptic telescope and carrier 

lens to gather critical information accurately and efficiently. Proficiency must 

be demonstrated in order to continue in program. 

Individual Rate $375 Flat Fee 

(3 Hours) 

Group Rate  

 

Service Name Vision Screening for License Renewal 

VR Service Code ASSESSMENT NO ACCREDITATION REQUIRED – VISION EXAM ASSESSMENT 

Service Description Visual acuity and Goldmann field testing done to renew license (bioptic and 

non-bioptic). 

Individual Rate $87 Flat Fee (1 Hour) Group Rate  
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United Rehabilitation Services 
 

Consumer Contact Name Beth Gill 

Consumer Contact Telephone 937.233.1230 

Consumer Contact Email bgill@ursdayton.org 

 

Fiscal Contact Name Melissa Griffith 

Fiscal Contact Telephone 937.233.1230 

Fiscal Contact Email  

Fiscal Contact Fax 937.236.8930 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Kelly Lockwood 

VR Program Contact Telephone 937.233.1230 

VR Program Contact Email klockwood@ursdayton.org 

 

Website  www.ursdayton.org 

 

Office Locations 
Main 4710 Old Troy Pike, Dayton, OH 45424 937.233.1230 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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United Rehabilitation Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Champaign (SW) 

Clark (SW) 

Darke (SW) 

Greene (SW) 

Logan (SW) 

Madison (SW) 

Miami (SW) 

Montgomery (SW) 

Shelby (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First 

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Route, Anne Baker, Michael 

Brenner, Brittany 

Cappelli, Kristina 

Cooney, David 

Crawford, Ashley 

Route, Anne 

Wroblewski, Cortney 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Uplift Healthcare Services 
 

Consumer Contact Name Janet Eltzroth 

Consumer Contact Telephone 614.759.6400 

Consumer Contact Email info@uplifthealthcare.com 

 

Fiscal Contact Name Toks Ogungbadero 

Fiscal Contact Telephone 614.759.6400 

Fiscal Contact Email ogungbt@uplifthealthcare.com 

Fiscal Contact Fax 614.762.4181 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Toks Ogungbadero 

VR Program Contact Telephone 614.759.6400 

VR Program Contact Email ogungbt@uplifthealthcare.com 

 

Website  www.uplifthealthcare.com 

 

Office Locations 
Main 2101 Noe Bixby Road Columbus, OH 43232 614.759.6400 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Uplift Healthcare Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Fairfield (SE) 

Franklin (SE) 

Licking (SE) 

Pickaway (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Work Adjustment 

Job Readiness Training 

Job Coaching 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Ogungbadero, Toks 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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ViaQuest 
 

Consumer Contact Name Dennis DeYoung 

Consumer Contact Telephone 614.316.9052 

Consumer Contact Email dennis.deyoung@viaquestinc.com 

 

Fiscal Contact Name Michelle Barner 

Fiscal Contact Telephone 855.289.1722 

Fiscal Contact Email intake@viaquestinc.com 

Fiscal Contact Fax 800.503.2953 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Dennis Deyoung 

VR Program Contact Telephone 614.316.9052 

VR Program Contact Email dennis.deyoung@viaquestinc.com 

 

Website  viaquestinc.com 

 

Office Locations 
Main 525 Metro Place North, Dublin, OH 43017 800.645.3267 

1.  10296 Springfield Pike, Suite 600, Cincinnati OH 45215 513.682.1156 

2.  300 W. National Road, Vandalia OH 45377 937.280.2000 

3.  2451 Enterprise Parkway East, Twinsburg, OH 44087 330.840.2529 

4.  20 Waterford Lane, Painesville Township, OH 44077 440.354.3172 

5.  7580 Northcliff Avenue, Suite 400, Brooklyn, OH 44144 216.661.5401 

6.  5533 Canal Road, Valley View, OH 44125 216.446.2632 

7.   

8.   

9.   

10.   
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ViaQuest 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Cuyahoga (NE) 

Geauga (NE) 

Lake (NE) 

Medina (NE) 

Summit (NE) 

 

Ashland (NW) 

Knox (NW) 

Lorain (NW) 

Lucas (NW) 

Marion (NW) 

Richland (NW) 

Athens (SE) 

Carroll (SE) 

Coshocton (SE) 

Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Hocking (SE) 

Holmes (SE) 

Licking (SE) 

Stark (SE) 

Tuscarawas (SE) 

Butler (SW) 

Champaign (SW) 

Clark (SW) 

Darke (SW) 

Fayette (SW) 

Greene (SW) 

Hamilton (SW) 

Madison (SW) 

Miami (SW) 

Montgomery (SW) 

Pickaway (SW) 

Preble (SW) 

Union (SW) 

Warren (SW) 
 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Benefits Analysis 

Benefits Coordination 
 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Almond, Wes 

DeYoung, Dennis 

Keith, Courtney 

Radca, Ashley 

Soller, Patrick 

Todd, Lauren 

 

REHABILITATION TECHNOLOGY SERVICES 

  
 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  
 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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ViaQuest 
 

Service Name Self-Employment Feasibility Assessment 

VR SERVICE CODE TECHNICAL ASSISTANCE SERVICES - SELF-EMPLOYMENT TECHNICAL ASSISTANCE 

Service Description Self-employment feasibility assessment provides an in-depth analysis of the 

Consumer and their proposed business idea. The Consumer should bring a 

current credit report, interview letters (if applicable), and any business planning 

notes/material to the meeting. If the Consumer has a business idea, the 

assessment will focus on financials and market. If the Consumer does not have a 

business idea, the interview will focus on the Consumer’s barriers and unique 

attributes to identify a potential business model. Consumer will be tasked with 

written assignments that address business development actions and develop a 

preliminary action plan. Written report with recommendations provided. 

Individual Rate $500.00 Flat Fee Group Rate  
 

Service Name Preliminary Market Research (PMR) 

VR Service Code TECHNICAL ASSISTANCE SERVICES - SELF-EMPLOYMENT TECHNICAL ASSISTANCE 

Service Description PMR is indicated when the breakeven analysis shows a sales quota that seems 

more than what the consumer can obtain. PMR is secondary research and 

includes: Industry overview i.e., NAICS code, products/services, history, trends, 

and knowledge, skills and abilities required; market size and demography; 

identifiable/attainable market for the proposed product/service, stability of 

other businesses in the market, potential for growth and estimated and potential 

barriers to entry; competitor analysis; Issues to be resolved and means to 

address issues identified; and recommendations for effective primary market 

research activities based upon the business idea where applicable (i.e. telephone 

and face-to-face interviews, surveys, mystery shopping, product tests and 

diaries). Written report with recommendations provided. 

Individual Rate $600.00 Flat Fee Group Rate  
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ViaQuest 
 

Service Name Technical Assistance (TA) 

VR Service Code TECHNICAL ASSISTANCE SERVICES - SELF-EMPLOYMENT TECHNICAL ASSISTANCE 

Service Description TA provides specialized training to the Consumer by a Business Consultant to 

insure that the self-employment case moves forward, the business plan 

conforms to OOD procedural requirements and supports the consumer’s self-

employment goal. TA includes: evaluation and refinement of the business 

plan; review of benefits analysis and impact on consumer’s benefits; address 

unresolved obstacles identified; establish realistic timelines for completion of 

tasks; assist with identification of suitable space requirements, zoning, etc.; 

assist with identification/linkage to applicable financing opportunities and 

identification of best practices with regard to investment options; 

identification and resolution of impediments with regard to implementation 

of the business plan; assist with the acquisition of items identified in the 

business plan i.e., name registration, vendor’s license, sales tax reporting, etc; 

provide follow along services during startup phase to assist with marketing, 

record keeping, financial reports, etc. to promote successful case closure. 

Written report provided. 

Individual Rate $6.00 UOS Group Rate  

 

Service Name Business Plan Development 

VR Service Code TECHNICAL ASSISTANCE SERVICES – BUSINESS PLAN DEVELOPMENT 

Service Description Business plan preparation is provided to assist a Consumer whose disability 

either prevents and/or deters him or her from writing a business plan, or for 

whom the preparation of the business plan would significantly delay the 

opening of the business. The business plan is prepared by an EnterpriseWorks 

Business Consultant in conjunction with the Consumer and identified support 

team members as active participants throughout the development process. 

Completed business plan provided. 

Individual Rate $2,000.00 Flat Fee Group Rate  
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ViaQuest 
 

Service Name Business Plan Review 

VR Service Code TECHNICAL ASSISTANCE SERVICES – BUSINESS PLAN DEVELOPMENT 

Service Description Business plan review provides the comprehensive assessment of a business 

plan being considered and/or presented for approval, which has been 

prepared by the consumer and/or an entity other than EnterpriseWorks. 

Business plan review involves an interview with the consumer, and will 

include an assessment of the business plan including, but not limited to: the 

organizational structure of the proposed business, operations structure, 

marketing strategies to be employed, detailed examination of financial 

projections, required startup expense, owner’s contribution, sales projections 

and supporting documentation for the OOD financial request. The Business 

Consultant will be available to present the business plan review findings to 

the VRC, VRS, Consumer, and if applicable, any other provider(s) involved 

with the self-employment case. Completed report and recommendations 

provided. 

Individual Rate $600.00 Flat Fee Group Rate  
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Vocational Guidance Services 
 

Consumer Contact Name Mick Latkovich 

Consumer Contact Telephone 216.881.6024 

Consumer Contact Email micklatkovich@vgsjob.org 

 

Fiscal Contact Name Gloria Dobbins 

Fiscal Contact Telephone 216.881.6019 

Fiscal Contact Email  

Fiscal Contact Fax 216.881.6861 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Mick Latkovich 

VR Program Contact Telephone 216.881.6024 

VR Program Contact Email micklatkovich@vgsjob.org 

 

Website  www.vgsjob.org/ 

 

Office Locations 
Main 2235 East 55 Street Cleveland, OH 44103 216.431.7800 

1.  2239 East 55 Street, Cleveland, OH 44103 216.431.7800 

2.  13102 Triskett Road Cleveland, OH 44111 216.476.3020 

3.  359 Lowell Street Elyria, OH 44035 440.322.1123 

4.  1 Victoria Square, #280 Painesville, Ohio 44077 440.350.3651 

5.  1260 North High Street, Columbus, OH 43201 614.290.0233 

6.   

7.   

8.   

9.   

10.   
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Vocational Guidance Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Ashtabula (NE) 

Cuyahoga (NE) 

Geauga (NE) 

Lake (NE) 

Mahoning (NE) 

Medina (NE) 

Portage (NE) 

Summit (NE) 

Trumbull (NE) 

 

Erie (NW) 

Huron (NW) 

Lorain (NW) 

Sandusky (NW) 

Seneca (NW) 

Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Licking (SE) 

Logan (SW) 

Madison (SW) 

Union (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

Benefits Analysis 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Szewczuk, Louisa 

Tarr, Debbie 

Andrews, Robert 

Banks, Carl 

Bearer, April 

Bennett, Anthony 

Best, Bryan 

Bowers, Charles 

Bowers, Kurt 

Bowles, Rochelle 

Brown, Candy 

Bryden, Scott 

Caine, Bill 

Cangemi, Patricia 

Collins, Donna 

Crisp, Lizabeth 

Daw, Peter 

Dickenson, Melvin 

Dixon, Destinee 

Dixon, Jeff 

Donaldson, Sam 

Duckworth, Laresha 

Enders, Ben 

Engelman, Jocelyn 
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Euard, Cheryl 

Foradis, Maureen 

Foster, Eric 

Gargus, Gary 

George, Courtney 

Goolsby, Naomi 

Graham, Colleen 

Hall, Chuck 

Hancock, Victoria 

Hansen, Barbara 

Harris, Cassandra 

Harris, Natalie 

Harris, Tamika 

Heimann, Rick 

Hollander, Paul 

Jackosky, Paul 

Jackson, Teisha 

Jones, Karen 

Kanserski, Shirley 

Kaplan, Arlene 

Kobick, Judith 

Kubea, Greg 

Lamontagne, Felicia 

Lang, Chauncey 

Lastovka, Michelle 

Lockner, Aerin 

Londo, Jennifer 

Lundy, Cheryl 

Lynn, Edy 

Martin, Ricardo 

McLaughlin, Viorica 

Meece, Amber 

Miranda, Zuleika 

Mixon, Timothy 

Montgomery, Kassandra 

Nolin, Bethenia 

Palmer, Tomica 

Ponzie, Ricky 

Reid, James 

Reid, Rachel 

Reid, Rhonda 

Richards, Mark 

Robinson, Darlene 

See, Zakariah 

Sims, Mark 

Smart, Angela 

Smith, Donna 

Stubbs, Ivy 

Sullins, Eboni 
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Sullins, Nakia 

Swanson, Reshayne 

Szewczuk, Louisa 

Tarr, Deborah 

Thompson, Jill 

Tirk, Miranda 

Tonegato, Ken 

Waite, Eileen 

Wilson, Antoine 

Wilson, Patricia 

Wilson, Sakeena 

Woods, Mervis 

Woods, Tenisha 

Yarletts, Lisa 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Vocational Guidance Services 
 

Service Name Basics of Bookkeeping & Accounting Training 

VR Service Code MISCELLANEOUS TRAINING - BOOKEEPING 

Service Description Consumers exhibiting work ready behavior with a basic knowledge of 

Windows and Office applications may participate in this class in order to gain 

the specialized software skills needed for employment in 

bookkeeping/accounting with small businesses, where this program is widely 

used. Students enrolled in this four week program receive training in 

bookkeeping terminology, introduction to QuickBooks, accounts receivable 

and accounts payable activities, business forms, banking and reports. Training 

includes both self-paced and instructor led periods which enable the 

participant to build skills in the programs. Additionally, students will have the 

opportunity to increase numeric and alphabetic keyboarding speed, if 

needed. Candidates must have a 9th grade reading comprehension, 9th grade 

mathematics, key speed of 25 wpm and demonstrated basic computer 

knowledge. Accredited by Ohio State Board of Career Colleges and Schools. 

Individual Rate $2.58 UOS Group Rate  

 

Service Name Building Maintenance Training 

VR Service Code MISCELLANEOUS TRAINING - MAINTENANCE 

Service Description This 12 week program is designed to provide participants with training in 

proper building maintenance methods preparing trainees for entry-level 

positions. There are 6 areas in the curriculum: plumbing, electricity, heating, 

air conditioning, carpentry/painting/drywall/repairs, troubleshooting. 

Consumers are introduced to the routine, day-to-day maintenance 

responsibilities, emergency maintenance and preventative maintenance. 

Instruction in safety including chemicals, tools and other equipment along 

with blood borne pathogens clean-up and may receive an additional 

certification. Program includes classroom instruction as well as one-on-one, 

hands on work experience and training with a qualified trainer. Accredited by 

Ohio State Board of Career Colleges and Schools. 

Individual Rate $2.58 UOS Group Rate  
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Vocational Guidance Services 
 

Service Name Computer Skills Training 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Computer Skills Training program is for work ready consumers to gain the 

specialized software skills necessary for employment in any administrative 

support position. Training includes self-paced and instructor led periods 

which enable the participant to build skills in the applications chosen in 

preparation for MOS certification testing at the Core level. Students have the 

opportunity to build administrative support skills such as proofreading, 

business writing, data-entry, professional telephone skills, and filing. 

Vocational Guidance Services is authorized to administer the MOS 

certification test. Candidates for Computer Skills Training must have a 9th 

grade reading comprehension, alphabetic keying speed of 25 wpm, and 

demonstrated basic computer knowledge. All consumers referred must 

complete a pre-admittance interview with a program instructor. OOD 

Consumers are provided a $15.00/day stipend while participating in this 

program. Consumers must be in attendance to receive the daily stipend. 

Accredited by Ohio State Board of Career Colleges and Schools. 

Individual Rate $2.58 UOS Group Rate  
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Vocational Guidance Services 
 

Service Name Customer Service Skills Training 

VR Service Code MISCELLANEOUS TRAINING – CUSTOMER SERVICE SKILLS 

Service Description Vocational Guidance Services Customer Service Training program provides 

training in the basic skills required to obtain entry-level employment in a 

customer service/call center environment. This eight-week curriculum 

supports the development of skills applicable in any customer service/call 

center environment while also allowing students to build some skills specific 

to particular employers or industries. Participants enrolled in the Customer 

Service Training program will be trained to provide the highest quality of 

customer service. Students will gain an understanding of the processes, 

procedures and tools found in any customer service/call center environment 

while building skills in computer literacy, business writing, word processing, 

and business Internet usage. This program prepares students to take the 

Customer Support Specialist certification testing offered by the Help Desk 

Institute. While developing professional customer service skills students will 

learn effective communication techniques including listening skills, empathy, 

identifying customer needs, and demonstrating customer respect. On-line 

training sessions, video training, and role-playing will supplement instructor-

led sessions. Students will work independently to build skills with Microsoft 

Office Suite software and keyboarding skills throughout the length of the 

program. The Customer Support Specialist focused curriculum is taught by a 

Help Desk Institute Certified Instructor. While engaged in the training, 

students may choose to develop industry-specific skills using supplemental 

materials and curriculum developed with input from a number of area 

employers. Successful graduates of this program may seek employment 

within customer service/call center operations in transportation, banking, 

communications insurance, healthcare, service, or manufacturing. Candidates 

for Customer Service Training must possess good verbal communication skills, 

an 8th grade reading comprehension, demonstrate basic computer 

knowledge and some keyboarding skills. Candidates must complete a pre-

admittance interview with the program instructor. Text book fee $175, HDI 

test fee $160. East 55 Street facility. Accredited by Ohio State Board of Career 

Colleges and Schools. 

Individual Rate $2.58 UOS Group Rate  
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Vocational Guidance Services 
 

Service Name Food Service Training 

VR Service Code MISCELLANEOUS TRAINING – FOOD SERVICE 

Service Description Vocational Guidance Services Food Service Training program provides training 

in the basic skills required to obtain entry-level employment in the food 

industry as kitchen and dining room employees. This eight-week curriculum is 

designed to foster the mastery of the technical skill-building blocks that will 

serve as a basis for future skill development in all facets of the food-service 

industry. Participants enrolled in the Food Service Training program will be 

trained in proper food handling with particular emphasis on food safety and 

sanitation, using the ServSafe® curriculum, approved by the National 

Restaurant Association. Students may choose to complete the ServSafe® 

certification testing for an additional $125 cost. In addition to sanitation, 

other topics covered during the eight-week training program include: basic 

customer service, food preparation and production, nutrition, serving, 

inventory and food storage. The importance of maintaining cleanliness 

standards in the kitchen and dining room will be constantly reinforced 

through activities including bussing, dishwashing and equipment sanitation. 

Students will learn how to safely and efficiently complete food preparation 

tasks such as measuring, cutting and mixing. While engaged in this training 

program, students will have the opportunity to gain paid hands-on work 

experience in Vocational Guidance Services’ student run cafeteria—“The 

Guidance Grill”, located in the Training Center. Under the supervision of the 

instructor, students will observe and participate in all aspects of the food-

service operation from checking in food shipments to operating the 

dishwashing equipment; from basic knife safety and usage to recipe 

execution. Daily class time will typically be divided into three hours classroom 

work and three hours paid hands-on experience. Students will be paid bi-

weekly. Optional $125 fee for test and textbook. East 55th Street facility. 

Accredited by Ohio State Board of Career Colleges and Schools. 

Individual Rate $2.58 UOS 

(Plus Optional 

SafeServe $125.00) 

Group Rate  
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Vocational Guidance Services 
 

Service Name Food Processing/Industrial Packaging Training 

VR Service Code MISCELLANEOUS TRAINING – FOOD SERVICE 

Service Description This eight week curriculum is designed to foster the mastery of the technical 

skill-building blocks that serve as a basis for future skill development in all 

facets of the food processing and packaging industry. Participants will be 

trained in proper food handling with emphasis on food safety, sanitation, 

proper handling, and HACCP (Hazard Analysis Critical Control Point) standards 

using the guidelines and materials approved by the USDA (United States 

Department of Agriculture), the ODA (Ohio Department of Agriculture) and 

ServSafe Sanitation and Safety as offered by the NRAEF (National Restaurant 

Association Educational Foundation). Students will have the opportunity to 

gain paid hands on work experience in our Food Production Facility. Students 

will be paid bi-weekly. Candidates must complete a pre-admittance interview 

with program staff. East 55 Street facility. Students may choose to complete 

the ServSafe® certification testing for an additional $125 cost. Accredited by 

Ohio State Board of Career Colleges and Schools. 

Individual Rate $2.58 UOS 

(Plus Optional 

SafeServe $125.00) 

Group Rate  

 

Service Name Forklift Training 

VR Service Code MISCELLANEOUS TRAINING – WAREHOUSE & FORKLIFT 

Service Description Comprehensive one-week program has been designed to train newly hired 

operators with little or no truck operating experience as well as the 

experienced operator. The program package includes: assessment and field 

observation prior to technical training; nationally recognized core-technical 

training; Basic Operator Training Course Completion Certificate will be 

awarded upon successful completion of this program; Occupational Safety 

and Health Administration (OSHA) approved. Eighth grade reading and math 

with high school diploma or GED preferred; ability to lift 25 pounds. Pre-

screening interview is recommended. Accredited by Ohio State Board of 

Career Colleges and Schools. East 55 Street and Triskett facilities. 

Individual Rate $2.58 UOS Group Rate  
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Vocational Guidance Services 
 

Service Name Textile Services Work Training 

VR Service Code MISCELLANEOUS TRAINING - TEXTILE 

Service Description Textile Services Work Experience prepares work-ready consumers for 

employment in the sewing industry. Participants become familiar with all 

operational aspects of a working garment factory. Students rotate through 

workstations in Vocational Guidance Services’ production sewing area and 

gain experience using single needle, surging, buttonhole, and bar-tack 

machines. Opportunities for work with specialized equipment including 

automatic surgers (single or double head), auto-dart machines, Gelman 

machines, button attaching, hook and eye machine and other modified 

equipment. Additional workstations will expose consumers to pressing, 

cutting and label making. Participants learn proper machine safety, 

maintenance, and adjustment of machines while earning wages. Emphasis is 

placed on production models used in the sewing industry and demonstration 

of appropriate quality-control standards. Consumers are paid based on their 

production efficiency. East 55 Street facility. 

Individual Rate $2.58 UOS Group Rate  

 

Service Name Custodial Skills Training 

VR Service Code MISCELLANEOUS TRAINING - JANITORIAL 

Service Description Custodial Skills Training provides training in proper custodial methods for 

entry-level janitorial/custodial positions. The curriculum is divided into five 

areas of housekeeping: Restroom Care, Office Cleaning, Stripping and 

Refinishing, Buffing and Carpet Cleaning. Classroom time consists of trainer 

presentations, videos, and discussions, while hands-on work is completed in 

different areas throughout Vocational Guidance Services buildings. Material 

Data Sheets and safety precautions are reviewed along with the proper 

precautions for blood-borne pathogens. Participants can receive a separate 

certificate in this area. Participants successfully completing Custodial Skills 

Training receive certification from International Executive Housekeeping 

Association (I.E.H.A.) Frontline Program. Accredited by Ohio State Board of 

Career Colleges and Schools. 

Individual Rate $2.58 UOS Group Rate  
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Vocational Guidance Services 
 

Service Name Adult Education 

VR Service Code MISCELLANEOUS TRAINING – GED TRAINING 

Service Description Preparation to complete the high school equivalency test and provides 

remedial help to upgrade academic skills. East 55th Street facility. 

Individual Rate No Charge Group Rate  

 

Service Name Textile Services Work Training 

VR Service Code MISCELLANEOUS TRAINING - TEXTILE 

Service Description Textile Services Work Training prepares work-ready consumers for 

employment in the sewing industry. Participants become familiar with all 

operational aspects of a working garment factory. They will learn how a 

garment works its way from the cutting room 

Individual Rate  Group Rate $2.58 UOS 
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Vocational Guidance Services 
 

Service Name  Wait Staff, Host / Hostess and Banquet Server Training 

VR Service Code MISCELLANEOUS TRAINING – FOOD SERVICE 

Service Description Wait Staff, Host / Hostess and Banquet Server Training provides basic skills 

introduction to obtain entry-level employment in the food industry as a 

member of “The Front of The House Team” as a Server or Host Person. This 

four-week curriculum is designed to foster the mastery of the technical skill-

building blocks that will serve as a basis for future skill development in all 

facets of the service portion in the food-service industry. The participants 

enrolled in this program will be trained in Personal Hygiene, Sanitation, 

Emergency Procedures and Duties of Service Personnel as well as other topics 

relevant to the service industry. In addition to the aforementioned, other 

topics covered during the four-week training program include: Duties of The 

Host / Hostess, Types of Table Service and Settings, Before the Guest Arrive, 

Initiating the Service, Serving the Meal, Handling Service with a Computer 

System, and Utility Work. The importance of maintaining sanitation standards 

in the service and dining room areas will be constantly reinforced through 

activities including set-up, service, bussing, dishwashing and utensil 

sanitation. Students will learn how to safely and efficiently complete service 

tasks such service set-up, handling emergencies, handling complaints and 

completing service. While engaged in this training program, students will 

have the opportunity to gain paid hands-on work experience in Vocational 

Guidance Services’ Guidance Grill located in the Training Center. Under the 

supervision of the Instructor students will observe and participate in all 

aspects of the service operation of a “full service” restaurant from seating 

customers, executing service and orders, cash handling and customer 

satisfaction. Daily class time will typically be divided into 2 ¼ hours classroom 

work and 3 hours hands-on experience. Students will be paid bi-weekly. 

Candidates for this training must complete a pre-admittance interview with 

the program Instructor. Students may choose to complete the ServSafe® 

certification testing for an additional $125 cost. East 55 Street facility. 

Accredited by Ohio State Board of Career Colleges and Schools. 

Individual Rate  Group Rate $2.58 UOS 

 

  



324 | P a g e  

 

Vocational Guidance Services 
 

Service Name Company Based Work Training—Hospital Setting 

VR Service Code MISCELLANEOUS TRAINING – OCCUPATIONAL SKILLS 

Service Description During this eight week training and skills development program, participants 

will learn the various facets of housekeeping/custodial work in a healthcare 

setting while earning a wage. The interactive training is hands-on and takes 

place alongside experienced hospital workers doing similar jobs. Trainees 

learn how to operate all equipment corresponding to job responsibilities and 

are expected to become capable of working independently in 3-4 weeks. 

Emphasis will be placed on good work habits and behaviors, safety, 

sanitation, work procedures, equipment and chemical use, work quality and 

productivity. Job readiness is the expected outcome of services. The hospital 

Environmental Services Department provides site supervision while VGS 

provides a job coach to ease into the first week of training. Additionally the 

Project Coordinator will provide case management and direct oversight for 

the weeks of training. Positions require standing/walking continuously during 

the work shift and some overhead reaching, crouching and bending. This is 

medium level labor, with pushing/pulling/lifting up to 50 pounds. In order to 

determine the referred consumer’s readiness for this program at a 

competitive work site, the Project Coordinator will conduct a pre-admittance 

interview. Work readiness has a bearing on selections for participation in this 

program. A background check will be conducted. Some basic reading is 

necessary. No placement fee will be charged for those program graduates 

hired directly after training. Job Search Skills Training is not provided. Project 

Coordinator follow-up will continue if hired at the training site. The 

customary job retention fee will be applicable for 30 day, 60 day, and 90 day 

successful employment retention. Currently available at Cleveland Clinic and 

University Hospital sites. 

Individual Rate  Group Rate $2.84 UOS 
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Vocational Guidance Services 
 

Service Name Customer Service and General Office Training 

VR Service Code MISCELLANEOUS TRAINING – CUSTOMER SERVICE SKILLS 

Service Description Customer Service and General Office Training program provides the basic 

skills required to obtain entry-level employment in either a customer service 

or office support role. Students will develop general office skills such as office 

machines, computer programs, along with effective communication 

techniques: listening skills, empathy, identifying customer needs, and 

demonstrating customer respect enhancing their employability. Students will 

gain an understanding of the processes, procedures and tools found in any 

customer service/call center environment while building skills in computer 

literacy, business writing, word processing, and business Internet usage. This 

program prepares students to take the Customer Support Specialist 

certification testing offered by the Help Desk Institute. While developing 

professional customer service skills students will learn effective 

communication techniques including listening skills, empathy, identifying 

customer needs, and demonstrating customer respect. On-line training 

sessions, video training, and role-playing will supplement instructor-led 

sessions. Training includes self-paced and instructor led periods which enable 

the participant to build skills in the applications chosen in preparation for 

MOS certification testing at the Core level. Additionally, students have the 

opportunity to build administrative support skills such as proofreading, 

business writing, data-entry, professional telephone skills, and filing. 

Vocational Guidance Services is authorized to administer the Microsoft Office 

Specialist certification test. One test administration is included with each four 

weeks of training purchased. Students will work to build skills with Microsoft 

Office suite software and keyboarding skills essential to office support 

employment. While engaged in the training, students may choose to develop 

industry-specific skills using supplemental materials and curriculum 

developed with input from a number of area employers. Candidates for 

Customer Service and General Office Training must possess good verbal 

communication skills, an 8th grade reading comprehension, basic computer 

knowledge and some keyboarding skills. Candidates must complete a pre-

admittance interview with the program instructor. Text book fee $175, HDI 

test fee $160. Columbus facility. 

Individual Rate  Group Rate $2.58 UOS 
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Service Name Maintenance-Custodial Skills Training 

VR Service Code MISCELLANEOUS TRAINING - MAINTENANCE 

Service Description The Maintenance/Custodial Skills Training program begins with an 

introduction to the work environment, which includes an overview of the 

topics to be covered during the twelve-week program. Consumers are 

introduced to the routine, day-to-day maintenance responsibilities, 

emergency maintenance and preventative maintenance. Safety procedures 

are fully reviewed in each topic area including working with chemicals, tools 

and other equipment. In addition, participants are instructed in the proper 

methods for blood-borne pathogens clean-up and receive a separate 

certificate in this area. Triskett facility. 

Individual Rate  Group Rate $2.58 UOS 
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Vocational Services Unlimited 
 

Consumer Contact Name Kristin Dhayer 

Consumer Contact Telephone 216.591.0300 

Consumer Contact Email Kristin.Dhayer@vsu-oh.com 

 

Fiscal Contact Name David Owen 

Fiscal Contact Telephone 216.591.0300 

Fiscal Contact Email dave@vsu-oh.com 

Fiscal Contact Fax 216.591.0333 

Preferred Method Of Contact  NO PREFERENCE 

 

VR Program Contact Name Randi Owen 

VR Program Contact Telephone 216.591.0300 

VR Program Contact Email randi@vsu-oh.com 

 

Website  www.vsu-oh.com 

 

Office Locations 
Main 23240 Chagrin Boulevard, Suite #805, Beachwood, OH 44122 216.591.0300 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Vocational Services Unlimited 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

Ashtabula (NE) 

Cuyahoga (NE) 

Geauga (NE) 

Lake (NE) 

Medina (NE) 

Portage (NE) 

Summit (NE) 

Trumbull (NE) 

 

Lorain (NW) Delaware (SE) 

Fairfield (SE) 

Franklin (SE) 

Licking (SE) 

Stark (SE) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Vocational Testing 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Clark, Christopher 

Duden, Kevin 

Owen, Randi 

Benovic, Michael 

Clark, Christopher 

Dhayer, Kristin 

Duden, Kevin 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Vocational Services Unlimited 
 

Service Name Administrative and OfficeTraining Program 

VR Service Code MISCELLANEOUS TRAINING – CLERICAL SKILLS 

Service Description Vocational Services Unlimited (VSU) Administrative and Clerical Training 

Program (ACTP) supplies basic clerical skills to consumers who are interested 

in obtaining an entry level general office position. During the (6) week 

training program, consumers will be taught the basic fundamentals of 

excellent administrative and clerical skills in a professional office setting. 

Classes focus on increasing computer knowledge to include Microsoft 

applications, increasing typing speed, proficient email and internet usage, 

and pleasant, appropriate phone etiquette. Professionalism, proper office 

attire, interpersonal/social skills, and punctuality/attendance will be 

emphasized throughout the training. A pre-screening assessment by the ACTP 

instructor is required prior to acceptance into the program. Consumers 

receive a $15/day stipend while participating in the program. Attendance is 

required to receive stipend. 20 hours/week for 6 weeks 

Individual Rate $7.00 UOS Group Rate $2.55 UOS 

 

Service Name MOS Certification Training Program 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Vocational Services Unlimited (VSU) MOS Certification Program is designed 

for consumers who are already proficient in a Microsoft Office product such 

as Word, Excel, PowerPoint or Outlook, and would like to receive certification 

in one or more Microsoft Office applications. The consumer will be 

administered various approved tests, demonstrating the consumer’s 

knowledge, skills, and abilities to productively use a Microsoft Office product. 

A pre-screening assessment by a MOS Certified Instructor is required prior to 

acceptance into the program. Duration of the program will vary depending on 

the amount of MOS Certifications the consumer would like to receive (there 

are 14 different certifications). Average duration per MOS application is 4 

hours/day for 5 days. Consumers receive $15/day stipend while participating 

in the program. Attendance is required to receive the stipend. VOCATIONAL 

SERVICES UNLIMITED IS A MOS AUTHORIZED TESTING CENTER. 

Individual Rate $7.00 UOS Group Rate $2.55 UOS 
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Vocational Services Unlimited 
 

Service Name Customer Service Training Program 

VR Service Code MISCELLANEOUS SKILLS – CUSTOMER SERVICE 

Service Description Vocational Services Unlimited (VSU) Customer Service Training Program 

supplies basic CSR skills to consumers who are interested in obtaining an 

entry level customer service position. During the (6) week training program, 

consumers will be taught the basic fundamentals of excellent customer 

service skills in a professional office setting. Classes include phone etiquette, 

computer knowledge to include Microsoft applications, typing speed, and 

email and internet usage to develop skills required as a CSR. In addition, the 

consumer will be taught various CSR techniques on how to excel in customer 

care. Professionalism, proper office attire, interpersonal/social skills, and 

punctuality/attendance will be emphasized throughout the training. A pre-

screening assessment by the CSR Training instructor is required prior to 

acceptance into the program. Consumers receive a $15/day stipend while 

participating in the program. Attendance is required to receive stipend. 20 

hours/week for 6 weeks 

Individual Rate $7.00 UOS Group Rate $2.55 UOS 

 

Service Name 6 QuickBooks Training 

VR Service Code MISCELLANEOUS TRAINING – COMPUTER SKILLS 

Service Description Vocational Services Unlimited (VSU) QuickBooks Training Program is designed 

for Administrative Assistants, Bookkeepers and other office professionals 

who have the basic skills to secure employment in an office setting and would 

like to add Quickbooks Training to their skillset. VSU’s professional staff offers 

two Quickbook Training Programs; one for the beginner and one for the 

intermediate user. The (2) week Basics Class Certification Program is for those 

consumers who are searching for a basic understanding and skillset of the 

Quickbooks program. VSU also offers a (1) week Essential Certification 

Program for those that are familiar with Quickbooks but would like to 

advance their skills. Certifications will be received after completion of the 

training program. A pre-screening assessment by a Quickbooks Instructor is 

required prior to acceptance into the program. 

Individual Rate $7.40 UOS Group Rate $3.50 UOS 
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Warren County Board of Developmental Disabilities 
 

Consumer Contact Name Angela Dean 

Consumer Contact Telephone 513)695.2746 

Consumer Contact Email angela.dean@warrencountydd.org 

 

Fiscal Contact Name Marsha Jones 

Fiscal Contact Telephone 513.695.2732 

Fiscal Contact Email marsha.jones@warrencountydd.org 

Fiscal Contact Fax 513.695.2731 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Angela Dean 

VR Program Contact Telephone 513.695.2746 

VR Program Contact Email angela.dean@warrencountydd.org 

 

Website  www.warrencountydd.org 

 

Office Locations 
Main 575 Columbus Avenue, Lebanon, OH 45036 513.695.2746 

1.  1618 Deerfield Road, Lebanon, OH 45036 513.695.2507 

2.  107 Oregonia Road Lebanon, OH 45036 513.695.2421 

3.  410 South East Street, Lebanon, OH 45036 513.695.2579 

4.  801 Drake Road, Lebanon, OH 45036 513.695.2568 

5.  125 West Forest Avenue, South Lebanon, OH 45036 513.695.2746 

6.   

7.   

8.   

9.   

10.   
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Warren County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

   Brown (SW) 

Butler (SW) 

Clinton (SW) 

Greene (SW) 

Hamilton (SW) 

Montgomery (SW) 

Warren (SW) 

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Travel Training 

Work Adjustment 

Summer Youth - Work Experience 

Job Readiness Training 

Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Units of Service 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Bengal, Jefri 

Coleman, Julie 

Davy, Peggy 

Dean, Angela 

England, Shelly 

McIntire, Gwen 

McIntire, Jill 

Rogers, Jennnifer 

Warfel, Tony 

Washek, Paula 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Wayne County Board of Developmental Disablilities 
 

Consumer Contact Name Kenneth Kelly 

Consumer Contact Telephone 330.264.4086 

Consumer Contact Email kkelly@waynedd.org 

 

Fiscal Contact Name Anna Marshall 

Fiscal Contact Telephone 330.345.6016 

Fiscal Contact Email amarshall@waynedd.org 

Fiscal Contact Fax 330.345.7210 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Kenneth Kelly 

VR Program Contact Telephone 330.264.4086 

VR Program Contact Email kkelly@waynedd.org 

 

Website  www.waynedd.org 

 

Office Locations 
Main 1700 B Old Mansfield Road, Wooster, OH 44691 330.264.4086 

1.  266 Oldman Road, Wooster, OH 44691 330.345.6016 

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Wayne County Board of Developmental Disablilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

  Wayne (SE)  

 

SERVICES 

Community Based Assessment Job Coaching 

Job Retention 

Job Seeking Skills Training 

Job Development: Performance Based 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Davis, Linda 

Johns, Patrick 

Kelly, Kenneth 

Klingerman, Melissa 

Leondard, Pamela 

Massaro, Eva 

Schrecengost, Sherri 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Williams County Board of Developmental Disabilities 
 

Consumer Contact Name Cody Chrisman 

Consumer Contact Telephone 419.485.8331 

Consumer Contact Email cchrisman@wmsco.org 

 

Fiscal Contact Name Cody Chrisman 

Fiscal Contact Telephone 419.485.8331 

Fiscal Contact Email cchrisman@wmsco.org 

Fiscal Contact Fax 419.485.5495 

Preferred Method Of Contact  EMAIL 

 

VR Program Contact Name Cody Chrisman 

VR Program Contact Telephone 419.485.8331 

VR Program Contact Email cchrisman@wmsco.org 

 

Website   

 

Office Locations 
Main 11246 State Route 15, Montpelier OH 419.485.8331 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Williams County Board of Developmental Disabilities 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Williams (NW)   

 

SERVICES 

 Job Coaching 

Job Retention 

Job Development: Employment First  

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

 Chrisman, Cody 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  
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Wood County Board of Developmental Disabilities - Community 

Employment Services 
 

Consumer Contact Name Vic Gable 

Consumer Contact Telephone 419.352.5059 

Consumer Contact Email vgable@woodlane.us 

 

Fiscal Contact Name Kelly Porter 

Fiscal Contact Telephone 419.352.5059 

Fiscal Contact Email  

Fiscal Contact Fax 419.354.4320 

Preferred Method Of Contact  FAX 

 

VR Program Contact Name Vic Gable 

VR Program Contact Telephone 419.352.5059 

VR Program Contact Email vgable@woodlane.us 

 

Website  www.woodlane.us 

 

Office Locations 
Main 705 West Newton Road, Bowling Green, OH 43402 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   
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Wood County Board of Developmental Disabilities - Community Employment 

Services 
 

SERVICE AREAS 

NORTHEAST NORTHWEST SOUTHEAST SOUTHWEST 

 Wood (NW)   

 

SERVICES 

Community Based Assessment 

Career Exploration 

Personal Adjustment 

Work Adjustment 

Summer Youth - Career Exploration 

Summer Youth - Work Experience 

Job Readiness Training 

Job Seeking Skills Training 

Job Coaching 

Job Retention 

Job Development: Units of Service 

Job Development: Performance Based 

Job Development: Employment First  

Customized Employment 

 

SPECIALIZED STAFF 

CUSTOMIZED EMPLOYMENT EMPLOYMENT FIRST 

Birney, Doreen 

Gable, Vic 

Mowry, Ana 

Peters, Tricia 

Beaverson, Holly 

Birney, Doreen 

Bostelman, Eric 

Frankfather, Shannon 

Fredritz, D. Shane 

Gable, G.V. 

Jagielski, Denise 

Krause, Marla 

LeVeck, Donna 

Mcdonough, Mary 

Montgomery, Molly 

Mowry, Ana 

Peters, Patricia 

Thomas, Kathy 

Whitcum, Debra 

Zeisloft, LeAnn 

 

REHABILITATION TECHNOLOGY SERVICES 

  

 

SIGN LANGUAGE & FOREIGN LANGUAGE AREAS 

  

SPECIFIC LANGUAGES  

 

PROVIDER OFFERS  

 

TRANSPORTATION (INDIVIDUAL)  

TRANSPORTATION (GROUP)  

 


